Last Updated ey Software ocation ©  Method Tools al User Impact Steps to Reproduce
macos | i";::;’;?g‘?;‘ Body text, section headings, disabled and
1.4.3Contrast  Tahoe 26.3.1 (operates on enabled text, and links were evaluated for color
2/16/26 PASS (Minimum) — (desktop) | headings, GENERAL Tool V’;CAG 21 contrast compliance. All elements met the 4.5:1
Level AA Thunderbird ~ disabled vs. AAAAA minimum contrast ratio required under WCAG
147.0.2 enabled text, Standerds) 22AA1.43.
and links on
light mode
Color
Contrast:
macos | Body text, Colour Contrast Body text, section headings, disabled and
1.4.3 Contrast  Tahoe 26.3.1 section (o ey:ares on enabled text, and links were evaluated for color
2/16/26 PASS (Minimum) — (desktop) | headings, GENERAL Tool M’jCAG 21 contrast compliance. All elements met the 4.5:1
Level AA Thunderbird ~ disabled vs. AAJAAA minimum contrast ratio required under WCAG
147.0.2 enabled text, Standards) 22AA1.43
and links on
dark mode
Users with low vision, color vision deficiencies, or
those viewing the interface in non-ideal lighting
conditions may be unable to reliably distinguish
tag labels from their backgrounds. As the " . " . +
1.4.3 Contrast macos | c:°"‘?; " ‘i‘:";" °°g"5‘§‘ "Important’, "Work', and "Personal" tags are used ';‘ "gn'(’“&de' na{lga;gﬂtod ﬁ_e"e’.?'v'" Se.ﬂ';‘gj Update the defauft hex values for the "Important’,
(Minimum) = Tahoe 26.3.1 PR e - . lywithwoag 0 catedorize and prioritize messages, reduced <1 19 11 section (ed, Tags'. fou Wit fin T )
2/16/26 FAIL Mid Level AA (desktop) | (Default): GENERAL Tool (operates on Eifoloningjtarsfaliecicicomp Vit legibility of these labels could interfere with a the tags ‘Important’, Work', and *Personaltin WG il Rl e R
(needs 4.5:1 Thunderbird Tag§ and WCAG 2.1 AA Standards: Important, Work, Personal user's ability to manage and navigate their inbox the same section. See J_4 for screenshot minimum contrast ratio required for normal-
difier text AAJAAA ! i 4 example of elements failing color contrast sized text under WCAG 2.2 AA.
contrast) 147.0.2 ’“‘; = el effectively. While Thunderbird allows users to et
lEismes Standards) customize tag colors, the default configuration i
does not meet WCAG AA contrast requirements,
meaning users are not guaranteed an accessible
experience without first modifying settings.
Users with low vision, color vision deficiencies, or
those viewing the interface in non-ideal lighting
conditions may be unable to reliably distinguish
tag labels from their backgrounds. As the "Later", . .
1.4.3 Contrast macos | cg"'” (i\‘:":" C°g";? *To Do', "Personal” and "Important” tags are used Ig dalrlk m%de' nav.'gat.el'% Ere"effilvm Se.:‘"f"g:' Update the default hex values for the "Later”, "T¢
(Minimum) = Tahoe 26.3.1 asy alyzer 3.5 followl . . to categorize and prioritize messages, reduced e OUDEI 0T 1T U kil (EEUEC TN EESUEri TEiE, 1o
o —_ - T (dbskion) | (Default): —— - (operates on The following tags failed to comply with WCAG leglbllity of these labels could inteyfere with a _ the tags "Later’, "To Do/, 'Personal’, and Do/, Personal and "Important” tags to meet the
X Tags and WCAG 2.1 AA Standards: Later, To Do, Personal, Important 's abil i i Important” in the same section. See J5 for 4.5:1 minimum contrast ratio required for
(needs 4.5:1 Thunderbird difier text AAJAAA user's ability to manage and navigate their inbox f Tocicl ts faili 1 I-sized text under WCAG 2.2 AA.
contrast) 147.02 g G effectively. While Thunderbird allows users to I OE C OB ELry (T FE P R B LS
UDCLTLIGEEED tandards) customize tag colors, the default configuration ok e,
does not meet WCAG AA contrast requirements,
meaning users are not guaranteed an accessible
experience without first modifying settings.
1.43Comsst  macos| e Colour Contast e equird for mali  USeroVihlow o o color vision deficencies I ght mode,navigatefo General n Stings. et defult hex values when n ahover
(Minimum) —  Tahoe 26.3.1 Indication Analyzer3.5.5 0.4 This affects pointer users interacting with ey “',‘.""': folsed "‘el ?’f""""' Sh°'°" tothe sec"‘ﬁf‘.‘"'ed Tags V‘é‘{ wil S.“,d state for the “Personal, "Important’, and "Work"
4/2/26 FAIL Low Level AA (desktop) | Contrast GENERAL Tool (Gt @ the Tags list in General Settings and represents a important jandgworkstaglabelsatthe RS (REeEl, (R, A (e (W tags to meet the 4.5:1 minimum contrast ratio
(needs 457  Thunderbird  (Hover): Tags WeAG2.1 failure at the moment of active selection. The moment of selection in light mode, precisely the same section. See J6 for screenshot required for normal-sized text under WCAG 2.2
e 149,01 on light modle AA/AAA following failed WOAG AA Standards: Personal when legibility matters most. This creates a example of elements failing color contrast A
o Standards) [ e ra . barrier during an active decision-making criteria. .
Al - ion rather than a passive viewing state.
On hover in dark mode, tag text contrast falls Users with low vision or color vision deficiencies N . . "
1.43Contrast  macOS | State i‘::::;’zgfg"s"g' below the 4.5:1 minimum required for small may be unable to read the "To Doy "Personal; 0 Cork "00e navigate fo iz’;i’a'vé’:ﬁ}‘"zrg‘; Update the default hex values when in a hover
(Minimum) = Tahoe 26.3.1 Indication (operates on text. This affects pointer users interacting with ~ "Later;" and "Important"” tag labels at the moment the tags "To Do', "Personal, “Later' e state for the "To Do', "Personal’, "Later", and
4/2/26 Low Level AA (desktop) | Contrast GENERAL Tool M[;C ean the Tags list in General Settings and represents a of selection in dark mode, precisely when nm ongm.‘ I the ‘same section, See J7 for “Important” tags to meet the 4.5:1 minimum
(needs 4.5:1 Thunderbird  (Hover): Tags y failure at the moment of active selection. The legibility matters most. This creates a barrier SCresnshol T elemems’ s contrast ratio required for normal-sized text
contrast) 149.0.1 on dark mode Standards) following failed WCAG AA Standards: To Do, during an active decision-making interaction o 0:" e 9 under WCAG 2.2 AA.
Personal, Later, Important rather than a passive viewing state
0On the unfocused window state in light mode, e
e e Tl T ] [ Scrall 1 the section ttled "Taga:. You will fisd
1.4.3 Contrast macos | Unfocused Analyzer 3.65  required for small text. This affects users who In light mode, users with low vision or color the tags "Personal’ "Im mangr, and "Work® in Update the default hex values when in an
(Minimum) —  Tahoe 26.3.1  Window State s switch between Thunderbird and other vision deficiencies may be unable toread the 1° %05 PeRonas IPOReNt, S8 WOTC T unfocused window state for the "Personal’,
4/2/26 FAIL Low Level AA (desktop) | Contrast: GENERAL Tool oy applications while interacting with the Tags list "Personal; “Important,’ and "Work" tag labels L e "Important’, and *Work” tags to meet the 4.5:1
(needs4.5:1  Thunderbird  Tags on light i in General Settings and represents a failure when the Thunderbird window loses focus. This e e e aingl o minimum contrast ratio required for normal-
contrast) 149.0.1 mode S during a common multitasking workflow. The  creates a barrier for users who frequently switch , SeTer! 10 1 131! 0 O 8985/ 2 9y sized text under WCAG 2.2 AA.
following failed WCAG AA Standards: Personal, between applications during their workflow. eglem SR cm”g
Important, Work )
onetinioctisediindowlstatindark iods) In dark mode, navigate to "General" in Settings.
Colour Contrast 130 text contrast falls below the 4.5:1 minimum In dark mode, users with low vision or color Sorolltoihe o ctign et et nrg| 4
1.4.3 Contrast macos | Unfocused Analyzer3.55  reauired for small text. This affects users who  vision deficiencies may be unable to read the "To the tags "To Dor nPe,Sonaﬁ WLater” and Update the default hex values when in an
(Minimum) —  Tahoe 26.3.1  Window State © Eyrlates on switch between Thunderbird and other Do", "Personal," and "Important,’ tag labels when "Iy ortant?in the sa‘me sectiun'Select 'a i el unfocused window state for the "To Do,
4/2/26 FAIL Low Level AA (desktop) | Contrast: GENERAL Tool v‘;CAG Y applications while interacting with the Tags list the Thunderbird window loses focus. This ther’: ok off of the Thunderbird window Thge tag Personal’,and “Important’ tags to meet the 4.
(needs 451  Thunderbird  Tags on dark Y in General Settings and represents a failure creates a barrier for users who frequently switch  "ef G0 1€ TEUNCErDTE WICOR: The 12 9" 1 minimum contrast ratio required for normal-
contrast) 149.0.1 mode Standards) during a common multitasking workflow. The  between applications during their workflow. See 1% P87 SORNER 2 PO 00 ? oo hmg ool sized text under WCAG 2.2 AA.
following failed WCAG AA Standards: To Do, J9 for screenshot example of elements failing grey i T groul f .fe |° SCIcens gt cXampe
Personal, and Important color contrast criteria. of elements failing color contrast criteria.
Users with low vision or color vision deficiencies
may be unable to reliably perceive the
boundaries and states of interactive controls in
light mode. When checkbox states, dropdown
ive/inactive states, and button feslack [\ asive nature of this issue, it can | UPdate the border and state indicator colors for
o Certain checkbox states and other interactive sufficient contrast against the surrounding ik Ddu'le o 1ssue, 1 ca  dropdowns and buttons in the light mode theme
sl Indication Colour Contrast elements such as dropdown boxes or regular background, users may not be able to determine o :s e Isa\é( e (?, "E’e ?m-em o to achieve a minimum 3:1 contrast ratio against
1441 Non- L MeIS) G Analyzer3.5.5  buttons fall below the 3:1 minimum required to whether a control is interactive, currently R o e their backgrounds, per WCAG 2.2 AA 1.4.11.
§ Text Contrast = - (operates on distinguish interactive component states. The selected, or available for interaction. This QLTSS ENREIT) o) Note: This applies to both activated and inactive
VS ER Mg (needs 31 {deskop) | - checkboxes, CENERS el WCAG 2.1 following failed WCAG AA i creates a meaningful barrier to i and buttons. To verify, dropdown states and all buttons using the
contrast) WIEEEGE B, o) AA/AAA dropdown, (inactive) dropdown; all buttons using  use of the settings interface, as users may navigate to any such element and use a tool affected color scheme under General. Verify
48.0.1 drop downs Standards) inadvertently ski i such as the Colour Contrast Analyser (CCA) to .
ly skip over controls they cannot "o 0 ratio between the element each state (default, hover, active) individually

on light mode

this color scheme under General also fails WCAG
AA Standards.

perceive, or be unable to confirm whether an
action has been completed. The systemic
nature of this failure — affecting multiple control
types across the General settings panel —
increases the likelihood that affected users will
encounter the issue repeatedly.

and its background.

using the Colour Contrast Analyser, as states
may differ in contrast value.
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This failure mirrors the light mode finding:

Users with low vision or color vision deficiencies
may be unable to reliably perceive the
boundaries and states of interactive controls in
dark mode When checkbox states, dropdown

states, and button lact
sufficient contrast against the surrounding

Due to the pervasive nature of this issue, it can

Update the border and state indicator colors for
dropdowns and buttons in the dark mode theme

State certain checkbox states and other interactive " be reproduced on any Settings page, as most P " i i
macos | Indication Colour Contrast ¢\ ants such as dropdown boxes or regular  Packground, users may not be able to determine pages contain at least one of the interactive to achieve a minimum 3:1 contrast ratio against
1441 Non- o Analyzer 3.5.5 i - whether a control is interactive, currently an at " ¢ ! their backgrounds, per WCAG 2.2 AA 1.4.11.
rahoe 26.3.1 Contrast: buttons fall below the 3:1 minimum required to elements identified as failing — including Al " P
; Text Contrast (operates on selected, or available for interaction. This ; Note: This applies to both activated and inactive
3/21/26 FAIL Mid i (desktop) | checkboxes, GENERAL Tool distinguish interactive component states. The and buttons. To verify, 5
(needs 3:1 1 ; WCAG 2.1 creates a barrier to i dropdown states and all buttons using the
underbird buttons, and followmg failed WCAG AA Standards: (inactive) - navigate to any such element and use a tool »
contrast) i use of the settings interface, as users may affected color scheme under General. Verify
148.0.1 drop downs St “remove’ button, (inactive) dropdown, (activated) i such as the Colour Contrast Analyser (CCA) to ey
randards) inadvertently skip over controls they cannot each state (default, hover, active) individually
on dark mode dropdown, all buttons using this color scheme i be ble t i heth measure the contrast ratio between the element it I I
under General also fails WCAG AA Standards, ~ Perceive, or be unable to confirm whether an and its background. S Gl B CEniE S ATl 23 E S e
action has been completed. The systemic may differ in contrast value.
nature of this failure — affecting multiple control
types across the General settings panel —
increases the likelihood that affected users will
encounter the issue repeatedly.
Users who rely on pinch-to-zoom as their primary
method of magnifying content — including some
Pinchto-zoom gesture input is not supported jn  US€rS With low Vision who use trackpad gestures
the settings interface; trackpad zoom commands ha?";‘:?H!‘;i:r:lIi::‘:e‘::ﬁ(:;Iirm::lr:;‘h\jliﬁges
macos | Font Size: e ot o’emsr'rf:rsz‘(go‘rﬂ;':r’gef‘&f:}:a":ﬁl°°’“ keyboard zoom commands provide a functional Note: not filed as a WCAG failure. Keyboard
G 14.4Resize  Tahoe26.3.1  Readability Trackpad, e O el Tert la=let = e alternative, users who are unfamiliar with Attempt to pinch-to-zoom on any "Settings® page  zoom functions as expected and satisfies 1.4.4.
2/15/26 FAILURE Low Text—Level  (desktop) | and scaling GENERAL Ty o expected Becatise text resising i achiovable keyboard shortcuts or who have motor using a macOS trackpad; the interface does not  Absence of pinch-to-zoom support noted as an
AA_ Thunderbird (*Zoom to Y e ﬁe e gmial fallore impairments affecting keyboard use may not respond to the gesture. inconsistency with standard macOS interaction
147.02 200% & 400%) fEich CICILIAN: have equal access to text resizing. The impact is expectations.
under WCAG 2.2 SC 1.4.4, with the unsupported gated by the availability of keyboard 200,
usstise lnputhoted o8 o plationn ptersction but the absence of gesture support represents
an inconsistency with standard mac0S
interaction expectations that may create friction
for some users.
Focus indicators were observed in two distinct
macos | Focus Colour Contrast  styles across the settings interface, with contrast
2411 Focus  Tahoe 26.3.1 Visibility: Analyzer3.55  ratios of 4.7:1 and 5.5:1 against adjacent colors
4 s Y Focus state (operates on — both exceeding the 3:1 minimum required by
a2t EASS Appearance = (desklop) &y and focus CERERAL ot beznd WCAG 2.1 WCAG 2.2 SC 2.4.11. In both cases, the indicator
To0a visibility on fully enclosed the focused component, satisfying
o light mode Standards) the criterion's area requirement. Focus
appearance passes at AA level
Focus indicators were observed in two distinct
macos | Focus Colour Contrast  styles across the settings interface, with contrast
2411 Focus  Tahoe 26.3.1 ty: Analyzer3.5.5  ratios of 5.6:1 and 8.8:1 against adjacent colors
4 s > Focus state (operates on — both exceeding the 3:1 minimum required by
s/s126 PASS Api‘::r/‘f: T(:ﬁf“;':fgirh and focus CENERAL Tool, Keyboard WCAG 2.1 WCAG 2.2 SC 2.4.11. In both cases, the indicator
14702 visibility on AA/AAA fully enclosed the focused component, satisfying
dark mode Standards) the criterion's area requirement. Focus
appearance passes at AA level.
246 macos | Section headings and descriptive labels were
Headingeand  1ah0e26.2  Understandab e reviewed for clarity and relevance. Headings
12/29/25 PASS g (desktop) | le: Headings / GENERAL e accurately described the content and controls
S Thunderbird  descriptions within each section, supporting navigability and
il 128.5.2 comprehension. No issues were identified.
Keyboard-dependent users, including those using N N N N
o Add a confirmation dialog before executing a tag
assistive technology, may inadvertently delete ! ¢ ©
macos | . The Tags listin Genera\ Settings does not tags with no way to recover them. This Navigate to "General" in Settings. Scroll to the deletion, prompting the user to confirm or cancel
Accidental provide a step or undo i Eerar : ° the action. Alternatively, implement an undo
334Ermor  Tahoe26.3.1 oo, when deleting a tag via keyboard. This creates a affects users who relyon  section titled "Tags". To the right of the labels is mechanism that allows the deletion to be
4/2/26 FAIL Mid Prevention—  (desktop) | e ON 0 GENERAL Keyboard n deleting a tag yboard. keyboard navigation, as the deletion is a button stating "delete”. Either click on the !
: Confirmation risk of irreversible data loss for keyboard- Eliis reversed within a short window. The
Level AA Thunderbird : immediate and permanent potentially button using a mouse or use "space’ when
Dialog dependent users who may trigger the Delete confirmation dialog should be keyboard
0] button accidentally during navigation dissuping aniorganizationabey stemitey esbead with focus moving to the dialog on
cunonavigaton deperdepitomanagsjand priviltizstheiy A T |
messages. P g g
Color
Contrast: Colour Contrast
macos | Body text, Analyzer 9.5.5 Body text, section headings, disabled and
1.4.3 Contrast ~ Tahoe 26.3.1 section & s on enabled text, and links were evaluated for color
3/16/26 PASS (Minimum) = (desktop) | headings, APPEARANCE Tool o contrast compliance. All elements met the 4.5:1
Level AA Thunderbird  disabled vs. A AAA minimum contrast ratio required under WCAG
148.0.1 enabled text, Standards) 22AA1.43
and links on
light mode
Color
Contrast:
macos | Body text, Golour Coptrast Body text, section headings, disabled and
1.4.3Contrast ~ Tahoe 26.3.1 section P ates o enabled text, and links were evaluated for color
3/16/26 PASS (Minimum) = (desktop) | headings, APPEARANCE Tool Heaes contrast compliance. All elements met the 4.5:1
Level AA Thunderbird  disabled vs. ANAAA minimum contrast ratio required under WCAG
148.0.1 enabled text, Standards) 22AA143.
and links on
dark mode
Users with low vision or color vision deficiencies
may be unable to reliably perceive the
boundaries and states of interactive controls in
light mode. When checkbox states, dropdown
states, and button lack 0o th e nature of this n Update the border and state indicator colors for
State Certain checkbox states and other interactive sufficient contrast against the surrounding b”e 2 mg Pe’:as've ”ES”;? GRLIIIESTEH Ca{‘ dropdowns and buttons in the light mode theme
macos | Indication Colour Contrast elements such as dropdown boxes or regular background, users may not be able to determine DICR] “‘:_ °’l‘ IE"VI i '“9'5""’“991- as) ;"05 to achieve a minimum 3:1 contrast ratio against
1441 Non- e 2 i Analyzer 3.5.5 buttons fall below the 3:1 minimum required to whether a control is interactive, currently Pa?e; °n°t’s‘ i;" ,ﬁ-ﬁess °;“?"‘r’| B !: T’an've their backgrounds, per WCAG 2.2 AA 1.4.11.
32126 e Mid Text Contrast et Choekboses APPEARANCE Tool (operates on distinguish interactive component states. The selected, or available lor |n(eract|on This CEEMSIREIERES :n o bg E"": .‘I{O g.fy Note: This applies to both activated and inactive
(needs 3:1 Than de::)lr d  buttons and WCAG 2.1 following failed WCAG AA creates a barrier to i oot b o s e\emen(uan s a‘(ogl g dropdown states and all buttons using the
contrast) 148.0.1 v do‘wns AA/AAA dropdown, (inactive) dropdown; all buttons using use of the settings Imerface, as users may o gs the Coll('mr Contrast Analyser (CCA) to affected color scheme under Appearance. Verify
- P Standards) this color scheme under also fails i skip over controls they cannot Vs each state (default, hover, active) individually

on light mode

WCAG AA Standards.

perceive, or be unable to confirm whether an
action has been completed. The systemic
nature of this failure — affecting multiple control
types across the Appearance settings panel —
increases the likelihood that affected users will
encounter the issue repeatedly.

measure the contrast ratio between the element
and its background.

using the Colour Contrast Analyser, as states
may differ in contrast value.
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This failure mirrors the light mode finding:

Users with low vision or color vision deficiencies
may be unable to reliably perceive the
boundaries and states of interactive controls in
dark mode When checkbox states, dropdown

states, and button lact

sufficient contrast against the surrounding

Due to the pervasive nature of this issue, it can

Update the border and state indicator colors for
dropdowns and buttons in the dark mode theme

State certain checkbox states and other interactive N be reproduced on any Settings page, as most P . . N
macos | Indication Colour Contrast ¢\ ants such as dropdown boxes or regular  Packground, users may not be able to determine pages contain at least one of the interactive to achieve a minimum 3:1 contrast ratio against
1.4.11 Non- o Analyzer 3.5.5 i - whether a control is interactive, currently an at " ¢ ! their backgrounds, per WCAG 2.2 AA 1.4.11.
Tahoe 26.3.1 Contrast: buttons fall below the 3:1 minimum required to elements identified as failing — including Al " P
; Text Contrast (operates on selected, or available for interaction. This ; Note: This applies to both activated and inactive
3/21/26 FAIL Mid : (desktop) | checkboxes, APPEARANCE Tool distinguish interactive component states. The and buttons. To verify, b
(needs 3:1 A WCAG 2.1 creates a barrier to i dropdown states and all buttons using the
Thunderbird buttons, and followmg failed WCAG AA Standards: (inactive) - navigate to any such element and use a tool .
contrast) i use of the settings interface, as users may affected color scheme under Appearance. Verify
148.0.1 drop downs “remove" button, (inactive) dropdown , (activated) i such as the Colour Contrast Analyser (CCA) to ppecra
Standards) inadvertently skip over controls they cannot each state (default, hover, active) individually
on dark mode dropdown, all buttons using this color scheme i be ble t i heth measure the contrast ratio between the element it I I
under Appearance also fails WCAG AA Standards. ~ Perceive, or be unable to confirm whether an and its background. S Gl B CEniE S ATl 23 E S e
action has been completed. The systemic may differ in contrast value.
nature of this failure — affecting multiple control
types across the Appearance settings panel
increases the likelihood that affected users will
encounter the issue repeatedly.
Users who rely on pinch-to-zoom as their primary
method of magnifying content — including some
Pinch-to-zoom gesture input is not supported jn _ US€rS With low Vision who use trackpad gestures
the settings interface; trackpad zoom commands ha?";‘:?H!‘;i:r:lIi:;‘:el::ﬁ(:;Iirm::lr:;h;liﬁ:es
macos | Font Size: e ot ;sfg:gs:‘(go‘rﬂ;':r’gef‘a‘f:}':’::ﬁm"’“ keyboard zoom commands provide a functional Note: not filed as a WCAG failure. Keyboard
L 14.4Resize  Tahoe26.3.1  Readability R — e el et le=leh = e alternative, users who are unfamiliar with Attempt to pinch-to-zoom on any "Settings” page  zoom functions as expected and satisfies 1.4.4.
2/15/26 FAILURE Low Text—Level  (desktop) | and scaling APPEARANCE e o expacted Becatise text resising i achiovable keyboard shortcuts or who have motor using a macOS trackpad; the interface does not  Absence of pinch-to-zoom support noted as an
AA_ Thunderbird (*Zoom to P! e ﬁe e gmial fallore impairments affecting keyboard use may not respond to the gesture. inconsistency with standard macOS interaction
147.02 200% & 400%) fEich CICILIAN: have equal access to text resizing. The impact is expectations.
under WCAG 2.2 SC 1.4.4, with the unsupported gated by the availability of keyboard 200,
gesture input noted as a platform interaction but the absence of gesture support represents.
an inconsistency with standard mac0S
interaction expectations that may create friction
for some users.
Focus indicators were observed in two distinct
macos | Focus Colour Contrast  styles across the settings interface, with contrast
Visibility: Analyzer3.5.5  ratios of 4.7:1 and 5.51 against adjacent colors
24.11Focus  Tahoe26.3.1 oo oo (operates on — both exceeding the 3:1 minimum required by
3/31/26 PASS Appearance —  (desktop) | and focus APPEARANCE Tool, Keyboard WCAG 2.1 WCAG 2.2 SC 2.4.11. In both cases, the indicator
Level AA Thunderbird h
14702 visibility on fully enclosed the focused component, sausfymg
light mode Standards) the criterion's area requirement. Foc
appearance passes at AA level
Focus indicators were observed in two distinct
macos | Focus Colour Contrast  styles across the settings interface, with contrast
ity: Analyzer3.5.5  ratios of 5.6:1 and 8.8:1 against adjacent colors
24.1Focus  Tahoe26.3.1 o0 o, (operates on — both exceeding the 3:1 minimum required by
s/s126 PASS A"E‘:eflr/‘f: - T(zﬁf";':fgirh and focus APPEARANCE jatite beand WCAG 2.1 WCAG 2.2 SC 2.4.11. In both cases, the indicator
To00 visibility on AA/AAA fully enclosed the focused component, satisfying
dark mode Standards) the criterion's area requirement. Focus
appearance passes at AA level.
246 macos | Section headings and descriptive labels were
Headingeand 12102 26.2  Understandab Subjective reviewed for clarity and relevance. Headings
12/29/25 PASS Labe?g 2 (desktop) | le: Headings / APPEARANCE onsé Ceation accurately described the content and controls
Lavel An Thunderbird  descriptions within each section, supporting navigability and
evel 128.5.2 comprehension. No issues were identified.
Color
Contrast:
macos | Body text, ColourjContras Body text, section headings, disabled and
Analyzer 3.5.5 ¢
1.43Contrast  Tahoe 26.3.1 section et enabled text, and links were evaluated for color
3/16/26 PASS (Minimum) — (desktop) | headings, COMPOSITION Tool P contrast compliance. All elements met the 4.5:1
) WCAG 2.1 ! ‘
Level AA Thunderbird disabled vs. AAJAAA minimum contrast ratio required under WCAG
148.0.1 enabled text, Standards) 22AA1.43.
and links on
light mode
Color
Contrast: Colour Contrast
macos | Body text, Analyzer 9.5.5 Body text, section headings, disabled and
1.4.3 Contrast ~ Tahoe 26.3.1 section o e on enabled text, and links were evaluated for color
3/16/26 PASS (Minimum) = (desktop) | headings, COMPOSITION Tool HoaG s contrast compliance. All elements met the 4.5:1
Level AA Thunderbird  disabled vs. A AN minimum contrast ratio required under WCAG
148.0.1 enabled text, Standerds) 22AA143
and links on
dark mode
Users with low vision or color vision deficiencies
may be unable to reliably perceive the
boundaries and states of interactive controls in
Ilght mude When checkbox states, dmpduwn
states, and button lack D h n f this i Update the border and state indicator colors for
State Certain checkbox states and other interactive sufficient contrast against the surrounding - @® ‘o«j EDELD "aé“’; GIAISESE, U o2 dropdowns and buttons in the light mode theme
macos | Indication Colour Contrast elements such as dropdown boxes or regular background, users may not be able to determine DI ”‘Z: °’: Iany 3 & |ngf50?agsi, asc’t',‘” 10 achieve a minimum 3:1 contrast ratio against
1411 Non- 1 0 Contrast: Analyzer3.5.5  buttons fall below the 3:1 minimum required to whether a control is interactive, currently Pa‘fes °°t" ,(;" a"ezs °;“?|9 e In T’Z ve their backgrounds, per WCAG 2.2 AA 1.4.11.
. Text Contrast 3 9 (operates on distinguish interactive component states. The selected, or available for interaction. This O ecas i N0t ic U O Note: This applies to both activated and inactive
3/21/26 FAIL Mid : (desktop) | checkboxes, COMPOSITION Tool and buttons. To verify, b
(needs 31 e Euttons and WCAG 2.1 following failed WCAG AA creates a barrier to i avioats 1o am sueh Slement and use & ol dropdown states and all buttons using the
contrast) oY P AA/AAA  all buttons using s of the settings interface, as users may fnex gs e Colﬁur Contrast Analyser (GGA)to _ 2ffected color scheme under Composition. Verify
- P Standards) this color scheme under C: also fails skip over controls they cannot  SuCh a5 the Colour Contrast Analyser (CCA) 10 ezt state (default, hover, active) individually
9 WCAG AA Standards. perceive, or be unable to confirm whether an using the Colour Contrast Analyser, as states

action has been completed. The systemic
nature of this failure — affecting multiple control
types across the Composition settings panel —
increases the likelihood that affected users will
encounter the issue repeatedly.

and its background.

may differ in contrast value.
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This failure mirrors the light mode finding:

Users with low vision or color vision deficiencies
may be unable to reliably perceive the
boundaries and states of interactive controls in
dark mode When checkbox states, dropdown

states, and button lact
sufficient contrast against the surrounding

Due to the pervasive nature of this issue, it can

Update the border and state indicator colors for
dropdowns and buttons in the dark mode theme

State certain checkbox states and other interactive . be reproduced on any Settings page, as most o0 ! " -
macos | i Colour Contrast o0 ropdown boxes or regular  PAckaround, users may not be able to determine - FCCTEE S P MR EARE S8 BEC to achieve a minimum 3:1 contrast ratio against
1.4.11 Non- 3 Analyzer 3.5.5 o 3 whether a control is interactive, currently b g 5 their backgrounds, per WCAG 2.2 AA 1.4.11.
Text Contrast 1210 26:3.1 Contrast: (operates on putopsitalelswithesimininumliequiedts selected, or available for interaction. This clementelcent iedasiialingiqincuding Note: This applies to both activated and inactive
3/21/26 FAIL Mid e a1 (desktop) | checkboxes, COMPOSITION Tool Wont 21 distinguish interactive component states. The S8 0ot: O S8 e G o MEHA A TS ¢ checkboxes, dropdowns, and buttons. To verify, NS SRR 80 SOF HEE s
(ExsS Thunderbird  buttons, and following failed WCAG AA Standards: (inactive) gtul P navigate to any such element and use a tool D oS SN e
contrast) oY 3 8 use of the settings interface, as users may affected color scheme under Composition. Verify
.0. rop downs G “remove” button, (inactive) dropdown,, (activated) : such as the Colour Contrast Analyser (CCA) to omposit
randards) inadvertently skip over controls they cannot " each state (default, hover, active) individually
on dark mode dropdown, all buttons using this color scheme i be ble t i heth measure the contrast ratio between the element it I I
under Composition also fails WCAG AA Standards.  PEreeive: or be unable to confirm whether an and its background. I Gl B CEniE S ATl 23 E S e
action has been completed. The systemic may differ in contrast value.
nature of this failure — affecting multiple control
types across the Composition settings panel
increases the likelihood that affected users will
encounter the issue repeatedly.
Users who rely on pinch-to-zoom as their primary
method of magnifying content — including some
Pinchto-zoom gesture input is not supported jn _ US€rS With low Vision who use trackpad gestures
the settings interface; trackpad zoom commands ha?";‘:?H!‘c":r:lIi:;‘:el::ﬁ(:;Iirm::lr:;h;liﬁ:es
macos | Font Size: donet ;sfg:gs:‘(go‘rﬂ;':r’gef‘a‘f:}':’::ﬁm"’“ keyboard zoom commands provide a functional Note: not filed as a WCAG failure. Keyboard
PARTIAL 1.4.4Resize  Tahoe263.1  Readability Keyboard O e e B alternative, users who are unfamiliar with Attempt to pinch-to-zoom on any "Settings” page  zoom functions as expected and satisfies 1.4.4.
2/15/26 e Low Text—Level  (desktop) | and scaling COMPOSITION e o expacted Becatise text resising i achiovable keyboard shortcuts or who have motor using a macOS trackpad; the interface does not  Absence of pinch-to-zoom support noted as an
AA_ Thunderbird (*Zoom to P! € ﬁ i = 9 P impairments affecting keyboard use may not respond to the gesture. inconsistency with standard macOS interaction
147.02 200% & 400%) Yy O S pe fepresen e @ parta fa ure) have equal access to text resizing. The impact is expectations.
under WCAG 2.2 SC 1.4.4, with the unsupported gated by the availability of keyboard 200,
gesture input noted as a platform interaction p the apsence of gesture support represents
an inconsistency with standard mac0S
interaction expectations that may create friction
for some users.
Focus indicators were observed in two distinct
macos | Focus Colour Contrast  styles across the settings interface, with contrast
Visibility: Analyzer3.55  ratios of 4.7:1 and 5.51 against adjacent colors
331726 . :'4'“ Focus T?(;‘E"Siée'):"l' Focus state COMPOSITION ool (operates on — both exceeding the 3:1 minimum required by
Ppearance ) and focus o0 WCAG 2.1 WCAG 2.2 SC 2.4.11. In both cases, the indicator
Level AA Thunderbird h
14702 visibility on fully enclosed the focused component, sausfymg
light mode Standards) the criterion's area requirement. Foc
appearance passes at AA level
Focus indicators were observed in two distinct
macos | Focus Colour Contrast  styles across the settings interface, with contrast
ity: Analyzer3.5.5  ratios of 5.6:1 and 8.8:1 against adjacent colors
as oass 2411 Foous TE";‘E"S‘,’;;‘")""I' Focus state COMPOSITION ool Keyboard _ (operates on Z both exceeding the 3:1 minimurm required by
T Thonderiva  andfocus CELUG WCAG 2.1 WCAG 2.2 SC 2.4.11. In both cases, the indicator
To00 visibility on AA/AAA fully enclosed the focused component, satisfying
dark mode Standards) the criterion's area requirement. Focus
appearance passes at AA level.
246 macos | Section headings and descriptive labels were
Headngsond 1310262 Understandab Subjective reviewed for clarity and relevance. Headings
12/29/25 PASS Cabele — (desktop) | le: Headings / COMPOSITION Obsanvation accurately described the content and controls
Lavel An Thunderbird ~ descriptions within each section, supporting navigability and
128.5.2 comprehension. No issues were identified.
Color
Contrast:
macos | Body text, Colou, Conrst Body text, section headings, disabled and
1.4.3 Contrast  Tahoe 26.3.1 section alyzer 3.55 o\ abled text, and links were evaluated for color
. (operates on .
3/16/26 PASS (Minimum) — (desktop) | headings, PRIVACY & SECURITY Tool WCAG 2.1 contrast compliance. All elements met the 4.5:1
Level AA Thunderbird disabled vs. AA/AA/‘J minimum contrast ratio required under WCAG
148.0.1 enabled text, Standards) 22AA1.43.
and links on
light mode
Color
Contrast: Colour Contrast
macos | Body text, Analyzer 9.5.5 Body text, section headings, disabled and
1.4.3 Contrast  Tahoe 26.3.1 section o e on enabled text, and links were evaluated for color
3/16/26 PASS (Minimum) — (desktop) | headings, PRIVACY & SECURITY Tool V’;CAG 21 contrast compliance. All elements met the 4.5:1
Level AA Thunderbird  disabled vs. A AN minimum contrast ratio required under WCAG
148.0.1 enabled text, Standards) 22AA143
and links on
dark mode
Users with low vision or color vision deficiencies
may be unable to reliably perceive the
boundaries and states of interactive controls in
Ilght mude When checkbox states, dmpduwn
states, and button lack . . Update the border and state indicator colors for
State Certain checkbox states and other interactive sufficient contrast against the surrounding [l’)“;rs :gju‘;i’é’?r:‘/:n"aé‘g;:'s‘h': e r‘;g;“ dropdowns and buttons in the light mode theme
macos | Indication Colour Contrast elements such as dropdown boxes or regular background, users may not be able to determine “ e"s et Ie;;‘ e 0’} (;’e ?n(era v 10 achieve a minimum 3:1 contrast ratio against
1401 Non- S G Analyzer3.55  buttons fall below the 3:1 minimum required to whether a control s interactive, currently e e e oo their backgrounds, per WCAG 2.2 AA 1.4.11.
3721126 e i Text Contrast 3 9 (operates on distinguish interactive component states. The selected, or available for interaction. This O ecas i N0t ic U O Note: This applies to both activated and inactive
id : (desktop) | checkboxes, PRIVACY & SECURITY Tool and buttons. To verify, b
(needs 31 e Euttons and WCAG 2.1 following failed WCAG AA creates a barrier to i avioats 1o am sueh Slement and use & ol dropdown states and all buttons using the
contrast) oY P AA/AAA : all buttons using s of the settings interface, as users may fnex gs e Colﬁ  Contrast Analyser (GOAyto_ affected color scheme under Privacy & Security.
A fORICOWS Standards) this color scheme under Privacy & Security also inadvertently skip over controls they cannot & - yser Verify each state (default, hover, active)

on light mode

fails WCAG AA Standards.

perceive, or be unable to confirm whether an
action has been completed. The systemic
nature of this failure — affecting multiple control
types across the Privacy & Security settings
panel — increases the likelihood that affected
users will encounter the issue repeatedly.

measure the contrast ratio between the element
and its background.

individually using the Colour Contrast Analyser,
as states may differ in contrast value.




Last Updated

Software

ocation

al User Impact

Steps to Reproduce

This failure mirrors the light mode finding:
certain checkbox states and other interactive

Users with low vision or color vision deficiencies
may be unable to reliably perceive the
boundaries and states of interactive controls in
dark mode When checkbox states, dropdown

states, and button lack
sufficient contrast against the surrounding

Due to the pervasive nature of this issue, it can

Update the border and state indicator colors for
dropdowns and buttons in the dark mode theme

St Colour Contrast elements such s dropdown boxes or regular  background, users may not be able to determine 0 feproduced on any Settings page, as most 4, achieve a minimum 3:1 contrast ratio against
macOs | Indication e A o 2 pages contain at least one of the interactive o
1.4.11 Non- Tahoe 26.3.1 Coritaet] Analyzer 3.5.5 buttons fall below the 3:1 minimum required to whether a control is interactive, currently s P T e e e e T their backgrounds, per WCAG 2.2 AA 1.4.11.
. Text Contrast = y (operates on distinguish interactive component states. The selected, or available for interaction. This 9 9 Note: This applies to both activated and inactive
3/21/26 FAIL Mid : (desktop) | checkboxes, PRIVACY & SECURITY Tool and buttons. To verify, 5
(needs 3:1 Thunderbird I g WCAG 2.1 following failed WCAG AA Standards: (inactive) ~ creates a barrier to il TR B e GUEh CER e D 2 ] dropdown states and all buttons using the
contrast) oY P “remove"” button, (inactive) dropdown, (activated) ~use of the settings interface, as users may fnex gs e Colﬁur Contrast Analyser (GO to _ 2ffected color scheme under Privacy & Security.
o e o Standards) dropdown, all buttons using this color scheme  inadvertently skip over controls they cannot  >1%1 8 13 G0 cur GoraR Fnalvsey (G 10, Verify each state (default, hover, active)
under Privacy & Security also fails WCAG AA perceive, or be unable to confirm whether an e TR P g individually using the Colour Contrast Analyser,
Standards. action has been completed. The systemic o : as states may differ in contrast value.
nature of this failure — affecting multiple control
types across the Privacy & Security settings
panel — increases the likelihood that affected
users will encounter the issue repeatedly.
Users who rely on pinch-to-zoom as their primary
method of magnifying content — including some
Pinch-to-200m gesture input s not supported n  USErS With low vision who use trackpad gestures
the settings interface; trackpad zoom commands ha?";‘:?H!‘;i:r:lIi::‘:e‘::ﬁ(:lssIm::lr:;‘h;liﬁges
. do not resize text or Ul elements. Keyboard zoom SILE sl . §
macOS | Font Size: commands (Command +, Command -, keyboard zoom commands provide a functional Note: not filed as a WCAG failure. Keyboard
oL 1.4.4Resize  Tahoe26.3.1  Readability Keyboard e )b T e e e alternative, users who are unfamiliar with Attempt to pinch-to-zoom on any "Settings” page  zoom functions as expected and satisfies 1.4.4.
2/15/26 FAILURE Low Text — Level (desktop) | and scaling PRIVACY & SECURITY Trgck ) B ] e I e e B keyboard shortcuts or who have motor using a macOS trackpad; the interface does not Absence of pinch-to-zoom support noted as an
AA_ Thunderbird (*Zoom to P expectec. Becal g ls achie impairments affecting keyboard use may not respond to the gesture. inconsistency with standard macOS interaction
via keyboard, this represents a partial failure X
148.0.1 200% & 400%) 4 have equal access to text resizing. The impact is expectations.
under WCAG 2.2 SC 1.4.4, with the unsupported FAr O T G G D,
usstise lnputhoted o8 o plationn ptersction but the absence of gesture support represents
an inconsistency with standard macOS.
interaction expectations that may create friction
for some users.
Focus indicators were observed in two distinct
macos | Focus Colour Contrast  styles across the settings interface, with contrast
Visibility: Analyzer3.5.5  ratios of 4.7:1 and 5.5:1 against adjacent colors
24.11Focus  Tahoe26.3.1 Lo oiate (operates on — both exceeding the 3:1 minimum required by
3/31/26 PASS Appearance = (desktop) | and foeus PRIVACY & SECURITY Tool, Keyboard WOAG 2.1 WCAG 22 SC 2411, In both cases, the indicator
Level AA Thunderbird .
702 visibility on fully enclosed the focused component, sausfymg
light mode Standards) the criterion's area requirement. Foc
appearance passes at A level
Focus indicators were observed in two distinct
macos | Focus Colour Contrast  styles across the settings interface, with contrast
ity: Analyzer3.5.5  ratios of 5.6:1 and 8.8:1 against adjacent colors
24.1Focus  Tahoe26.3.1 o0, e (operates on — both exceeding the 3:1 minimum required by
326 PASS Api‘::;‘f: - T(zﬁf";':fgirh and focus PRIVACY & SECURITY Teol, Keyboard WCAG 2.1 WCAG 2.2 SC 2.4.11. In both cases, the indicator
147.0.2 visibility on AA/AAA fully enclosed the focused component, satisfying
dark mode Standards) the criterion's area requirement. Focus
appearance passes at A level
Users navigating the Privacy & Security settings
by heading — particularly screen reader users
who may use heading navigation to scan and
orient within a page — will encounter two
consecutively identical headings labeled "DNS " Y
macos | Two adjacent headings are labeled “DNS over over HTTPS” This redundancy may cause brief  From Thunderbird Settings, navigate tothe <cmove the redundant ‘NS over HTTPS label
246 h d dab “Th dundant; h : B ; | to the final appearing below the section heading. Per WCAG
oL Headingsang ~ Tahoe26.2  Understanda Subjective HTTPS" This appears redundant; however, it confusion about whether the headings represent Privacy & Security page. Scroll to the final 2 AA 2.4.6, headings and labels should
12/29/25 Low (desktop) | le: Headings / PRIVACY & SECURITY does not currently prevent navigation or distinct sections or a repeated label in error. section titled "DNS over HTTPS." Observe the e =
FAILURE Labels — ) din Observation ¢ : : ' ° describe their topic or purpose without
Thunderbird  descriptions understanding and does not rise to a WCAG While the surrounding content does provide  redundant section label appearing directly below topi ! ’
Level AA p - o " N unnecessary duplication — the section heading
128.5.2 failure. sufficient context to distinguish the two sections the section heading. e 5
2 L 4 already conveys this information.
on closer reading, the duplicate heading labels
reduce the efficiency of heading-based
navigation and fall short of the descriptive
standard that supports confident, independent
navigation for all users.
Users with low vision or color vision deficiencies
may have difficulty distinguishing username
While most Ul elements passed contrast testing labels from the chat bubble background when Update the default hex values for the Red and
Color using the Colour Contrast Analyser, select the default Red or Blue username color styles are Blue username colors in the Bubbles chat theme
Contrast Colour Contrast _ d€fault settings within the Chat "Styling® section applied. In a chat context where multiple From Settings: Navigate to chat’, scroll to 1o achieve a minimum 4.5:1 contrast ratio
macos | Body text, Andlyzerae g~ notably username display colors — were found _participants are present, usermame visibiliy is *styling’, Theme: Bubbles, Red-Blue alternating  against the bubble background, per WCAG 2.2
PARTIAL 1.4.3 Contrast ~ Tahoe 26.3.1 section (o1 eyr:res on to fail WCAG 2.2 Level AA contrast requirements.  important for tracking who sent each message —  (default setting) -- Specifically the Username is. AA 1.4.3. Note: the alternating red and blue
3/16/26 e Low (Minimum) —  (desktop) | headings, CHAT Tool oy Additional user-configurable styling options were  reduced legibility of username labels could make  out of compliance (see screenshut) text aga\ns\ message text passed contrast testing — this
Level AA Thunderbird disabled vs. AAJAAA outside the scope of this assessment, as it difficult to follow conversation flow or identify alternating blue/red passed appl to the username
148.0.1 enabled text, Standards) evaluation was limited to Thunderbirds default  speakers accurately. Because these are default using CCA, but the usernames did nu( display color onIy Verify both username color
and links on configuration.. configurations rather than user-selected values individually using the Colour Contrast
light mode Username: Red, Styling: Bubbles: Username: customizations, affected users may encounter Analyser, as red and blue may require different
Blue the issue without awareness that alternative adjustments to meet the minimum threshold.
styling options exist or without the technical
familiarity to change them.
Users with low vision or color vision deficiencies
Wity i dl ity i G Ui Update the default hex values for the Red and
hil 1 a a labels from the chat bubble background when " I b he
Color While most Ul elements passed contrast testing "o i'red or Blue username color styles are Blue username colors in the Bubbles chat theme
Contrast: using the Colour Contrast Analyser, select T e T e L in dark mode to achieve a minimum 4.5:1
macos | Bty ot Colour Contrast  default settings within the Chat “Styling" section . n'i’cpi o e e visibﬁ“ 5 From Settings: Navigate to "chat", scroll to contrast ratio against the bubble background,
OO T . ecyn o Analyzer3.5.5  — notably username display colors — were found m“’ magt s "ac;’m e messa” ©_  styling’, Theme: Bubbles, Red-Blue alternating  per WCAG 2.2 AA 1.4.3. Note: the alternating red
PARTIAL 43 £5 ! (operates on to fail WCAG 2.2 Level AA contrast requirements. P pytracking g (default setting) - Specifically the Username is  and blue message text passed contrast testing —
3/16/26 Low (Minimum) — (desktop) | headings, CHAT Tool " reduced legibility of username labels could make 5 o : e
FAILURE ) WCAG 2.1 Additional user-configurable styling options were. L0 out of compliance (see screenshot)- text against this remediation applies specifically to the
Level AA Thunderbird disabled vs. AAJAAA it difficult to follow conversation flow or identify " "
outside the scope of this assessment, as alternating blue/red passed compliance when username display color only. Verify both
48.0.1 enabled text, § speakers accurately. Because these are default " il ;
" was limited to Tt default . using CCA, but the usernames did not username color values individually using the
and inks on configuration. Failed Stylings: Styling: Bubbles: _ configurations rather than user selected Colour Contrast Analyser, as red and blue may
dark mode Username: Red, Styling: Bubbles: Usemame: Blue  SuStomizations, affected users may encounter

the issue without awareness that alternative
styling options exist or without the technical
familiarity to change them.

require different adjustments to meet the
minimum threshold.
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Certain checkbox states and other interactive

Users with low vision or color vision deficiencies
may be unable to reliably perceive the
boundaries and states of interactive controls in

light mode. When checkbox states, dropdown
k

states, and button lact

Due to the pervasive nature of this issue, it can

Update the border and state indicator colors for

& sufficient contrast against the surrounding oL o T dropdowns and buttons in the light mode theme
macos | Indication Colour Contrast elements such as dropdown boxes or regular background, users may not be able to determine DI ”‘:: °’: Iany 3 t '"gfsvfage‘v asc’t',‘” 10 achieve a minimum 3:1 contrast ratio against
1441 Non- e e Contat Analyzer 3.5.5 buttons fall below the 3:1 minimum required to whether a control is interactive, currently P:?:;::t’; i(;g :ﬁﬂ:ssas";‘;"?‘ ne :::h:zm"’e their backgrounds, per WCAG 2.2 AA 1.4.11.
. Text Contrast 3 9 (operates on distinguish interactive component states. The selected, or available for interaction. This g 9 Note: This applies to both activated and inactive
3/21/26 FAIL Mid N (desktop) | checkboxes, CHAT Tool and buttons. To verify, N
(needs 3:1 Tt e et WCAG 2.1 following failed WCAG AA creates a barrier to i avioats to am sueh Slement and use & ol dropdown states and all buttons using the
contrast) oY P dropdown, allbuttons using ~ use of the settings interface, as users may fnex gs e Colﬁur Contrast Analyser (GGAyto_affected color scheme under Ghat. Verify each
-0 o “p omne Standards) this color scheme under Chat also fails WCAG A inadvertently skip over controls they cannot  >4°1 29 18 =067 0Nt beiweeyn the slement _ State (default, hover, active) individually using the
9 Standards. perceive, or be unable to confirm whether an e e Colour Contrast Analyser, as states may differ in
action has been completed. The systemic Qe contrast value.
nature of this failure — affecting multiple control
types across the Chat settings panel —
increases the likelihood that affected users will
encounter the issue repeatedly.
Users with low vision or color vision deficiencies
may be unable to reliably perceive the
boundaries and states of interactive controls in
dark mode. When checkbox states, dropdown
i fai i i i live states, and button lack N N Update the border and state indicator colors for
sut irésfaliieminortheliohtmodsiinding; sufficient contrast against the surrounding Due to the pervasive nature of this issue, it & gropdowns and buttons in the dark mode theme
e certain checkbox states and other interactive " be reproduced on any Settings page, as most . " i i
o Colour Contrast background, users may not be able to determine o " to achieve a minimum 3:1 contrast ratio against
macO0S | Indication elements such as dropdown boxes or regular P " pages contain at least one of the interactive i
1.4.11 Non- . Analyzer 3.5.5 " h whether a control is interactive, currently N " o N their backgrounds, per WCAG 2.2 AA 1.4.11.
Tahoe 26.3.1 Contrast: buttons fall below the 3:1 minimum required to elements identified as failing — including . i " n
. Text Contrast (operates on selected, or available for interaction. This § Note: This applies to both activated and inactive
3/21/26 FAIL Mid N (desktop) | checkboxes, CHAT Tool distinguish interactive component states. The and buttons. To verify, N
(needs 3:1 . WCAG 2.1 creates a barrier to i dropdown states and all buttons using the
Thunderbird buttons, and followmg failed WCAG AA Standards: (inactive; B navigate to any such element and use a tool
contrast) AA/AAA < use of the settings interface, as users may affected color scheme under Chat. Verify each
148.0.1 drop downs “remove" button, (inactive) dropdown , (activated) i such as the Colour Contrast Analyser (CCA) to A o A
Standards) inadvertently skip over controls they cannot state (default, hover, active) individually using the
on dark mode dropdown, all buttons using this color scheme relve, or be unable t nfirm whether an measure the contrast ratio between the element I I differ i
under Chat also fails WCAG AA Standards. PercolveIofpelmaseltolco etiefa and its background. SR Ecrtastine st sk is i
action has been completed. The systemic contrast value.
nature of this failure — affecting multiple control
types across the Chat settings panel —
increases the likelihood that affected users will
encounter the issue repeatedly.
Users who rely on pinch-to-zoom as their primary
method of magnifying content — including some
Pinchto-zoom gesture input is not supported jn _ US€rS With low Vision who use trackpad gestures
the settings interface; trackpad zoom commands ha?";‘:?H!‘;i:r:lIi:;‘:e‘::ﬁ(:;Im::lr:;‘h\c/ﬂﬁges
macos | Font Size: e ot ;ﬁfg:gj:'(g'o‘r’r“;':&ef‘zbﬁx:’a":ﬁm"’“ keyboard zoom commands provide a functional Note: not filed as a WCAG failure. Keyboard
PARTIAL 1.4.4Resize  Tahoe 26.3.1 Readability Keyboard I e S e A e alternative, users who are unfamiliar with Attempt to pinch-to-zoom on any "Settings” page  zoom functions as expected and satisfies 1.4.4.
2/15/26 FAILURE Low Text — Level (desktop) | and scaling CHAT Téck & d‘ O T S e s keyboard shortcuts or who have motor using a macOS trackpad; the interface does not Absence of pinch-to-zoom support noted as an
AA Thunderbird (*Zoom to P expected. Becal JDCELE impairments affecting keyboard use may not respond to the gesture. inconsistency with standard macOS interaction
via keyboard, this represents a partial failure ;
147.0.2 200% & 400%) " have equal access to text resizing. The impact is expectations.
under WCAG 2.2 SC 1.4.4, with the unsupported gated by the availability of keyboard 2om,
gesture input noted as a platform interaction but !he absence of gesture support represents
an inconsistency with standard macOS
interaction expectations that may create friction
for some users.
Focus indicators were observed in two distinct
macos | Focus Colour Contrast  styles across the settings interface, with contrast
Visibility: Analyzer3.5.5  ratios of 4.7:1 and 5.5:1 against adjacent colors
24.11Focus  Tahoe26.3.1 Lo oiate (operates on — both exceeding the 3:1 minimum required by
331726 PASS Appearance —  (desklop) yy  and focus crar Tool, Keyboard  TyeaG27  WCAG2.2.SC2.4.11. In both cases, the indicator
visibility on AA/AAA fully enclosed the focused component, satisfying
147.0.2 8 N
light mode Standards) the criterion's area requirement. Focus
appearance passes at A level
Focus indicators were observed in two distinct
macos | Colour Contrast  styles across the settings interface, with contrast
Visibility: Analyzer 3.5.5 ratios of 5.6:1 and 8.8:1 against adjacent colors
a6 Pass 2411 Focus Tf;‘:gié"f‘l' Focus state . ool Keyboard _ (operates on Z both exceeding the 3:1 minimurm required by
T Thonderira  and focus b WCAG 2.1 WCAG 2.2 5C 2.4.11. In both cases, the indicator
147.0.2 visibility on AA/AAA fully enclosed the focused component, sansfymg
dark mode Standards) the criterion's area requirement. Foc:
appearance passes at A level
246 macos | Section headings and descriptive labels were
- Tahoe26.2  Understandab . reviewed for clarity and relevance. Headings
12/29/25 PASS Headngsand  (gesktop) | e Headings / CHAT Subjectve accurately described the content and controls
Lavel An Thunderbird  descriptions within each section, supporting navigability and
evel 128.5.2 comprehension. No issues were identified.
Users with low vision, color vision deficiencies, or
While most Ul elements passed contrast testing those viewing the interface in non-ideal lighting
Color using the Colour Contrast Analyser, select conditions may be unable to reliably read the text Update the foreground text colors for the inactive
Contrast: Colour Contrast default settings within the Export for Mobile were  labels on the "Select All" and "Export" buttons in "Select All," inactive "Export," and active "Export"
macOs | Body text, Analyzer 3.5.5 found to fail WCAG 2.2 Level AA (for button text light mode. When button text lacks sufficient buttons in the Export for Mobile default
PARTIAL 1.4.3 Contrast  Tahoe 26.3.1 section (operates on against button background: 4.5:1) contrast contrast against its background, users may be From Settings (in light mode): Navigate to configuration to achieve a minimum 4.5:1
3/16/26 FAILURE Low (Minimum) — (desktop) | headings, EXPORT FOR MOBILE Tool VIIiCAG 21 i itional i unable to determine a button's label or “Export to Mobile" - Both buttons located contrast ratio against their respective
Level AA Thunderbird  disabled vs. A styling options were outside the scope of this confidently initiate an action. As these centrally on the page backgrounds, per WCAG 2.2 AA 1.4.3. Verify
148.0.1 enabled text, Standards) assessment, as evaluation was limited to buttons are the primary controls for the each button state individually using the Colour
and links on Thunderbird's default configuration. Failed Export for Mobile workflow, reduced legibility Contrast Analyser, as active and inactive states
light mode ltems: d L nactive creates a meaningful barrier to completing may produce different contrast values.
“Export’ Button, Active "Export’ Button this task independently without first
display settings.
Users with low vision, color vision deficiencies, or
While most Ul elements passed contrast testing those viewing the interface in non-ideal lighting
Color using the Colour Contrast Analyser, select conditions may be unable to reliably read the text Update the foreground text colors for the inactive
Contrast: el oot default settings within the Export for Mobile were  labels on the "Select All" and "Export” buttons in "Select All," inactive "Export," and active "Export"
macOS | Body text, Analyzer 3.5.5 found to fail WCAG 2.2 Level AA (for button text dark mode. When button text lacks sufficient buttons in the Export for Mobile dark mode
PARTIAL 1.4.3 Contrast ~ Tahoe 26.3.1 section o i against button background: 4.5:1) contrast contrast against its background, users may be. From Settings (in dark mode): Navigate to default configuration to achieve a minimum 4.5:
3/16/26 e Low (Minimum) —  (desktop) | headings, EXPORT FOR MOBILE Tool v‘;c St dditional unable to determine a button's label or "Export to Mobile" - Both buttons located 1 contrast ratio against their respective
Level AA Thunderbird disabled vs. AAJAAA styling options were outside the scope of this confidently initiate an action. As these centrally on the page backgrounds, per WCAG 2.2 AA 1.4.3. Verify
148.0.1 enabled text, Standards) assessment, as evaluation was limited to buttons are the primary controls for the each button state individually using the Colour
and links on Thunderbird's default configuration. Failed Export for Mobile workflow, reduced legibility Contrast Analyser, as active and inactive states
dark mode - ive " " n, ive 'l a creates a meaningful barrier to completing

Button, Inactive "Export” Button

this task independently without first
ing display settings.

may produce different contrast values.
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Certain checkbox states and other interactive

Users with low vision or color vision deficiencies
may be unable to reliably perceive the
boundaries and states of interactive controls in
light mode. When checkbox states, dropdown
iveli ive states, and button ies lack

sufficient contrast against the surrounding

Due to the pervasive nature of this issue, it can

Update the border and state indicator colors for
dropdowns and buttons in the light mode theme

State Colour Contrast elements such as dropdown boxes or reqular  background, users may not be able to determine D€ feproduced on any Settings page, as most 4, 4 chieve a minimum 3:1 contrast ratio against
1.4.41 Non- pacos] fdioaticy Analyzer3.5.5  buttons fall below the 3:1 minimum required to whether a control is interactive, currently FEGDEE kTR eiip i their backgrounds, per WCAG 2.2 AA 1.4.11.
Tahoe26.3.1  Contrast: ittons fal ! S0, S elements identified as failing — includin o EE) . AT
. Text Contrast (operates on distinguish interactive component states. The selected, or available for interaction. This g 9 Note: This applies to both activated and inactive
B AL ;e (needs 31 {desktop) | - checkboxes, EXEORNEORMOBILE Tool WCAG 2.1 following failed WCAG AA i creates a meaningful barrier to i andjbuttonsiToverily, dropdown States and all buttons using the
contrast) Thunderbird  buttons, and all buttons using  use of the settings interface, as users may navigate to any such element and usa a tool affected color scheme under Export for Mobile.
148.0.1 et Standards) this color scheme under Export for Mobile also  inadvertently skip over controls they cannot  S°h &5 the Colour Contrast Analyser (CCA) to Verify each state (default, hover, active)
S P onis beon oot e e andtsbedgrna el heColour Cortet e
nature of this failure — affecting multiple control
types across the Export for Mobile settings panel
— increases the likelihood that affected users will
encounter the issue repeatedly.
Users with low Vision o color vision deficiencies
may be unable to reliably perceive the
boundaries and states of interactive controls in
dark mode. When checkbox states, dropdown
This failure mirrors the light mode finding: tive states, and button ies lack B i D O G EEE, e Update the border and state indicator colors for
State certain checkbox states and other interactive sufficient contrast against the surrounding s rodu%ed T S e e 35’ Tt dropdowns and buttons in the dark mode theme
macos | Indication Colour Contrast elements such as dropdown boxes or regular background, users may not be able to determine page"s P |ea§1 e 0’} (;’e ?n(era v to achieve a minimum 3:1 contrast ratio against
141 Non- o631 Contrast: Analyzer 3.5.5 buttons fall below the 3:1 minimum required to whether a control is interactive, currently elements identified as failing — includin their backgrounds, per WCAG 2.2 AA 1.4.11.
. Text Contrast 3 9 (operates on distinguish interactive component states. The selected, or available for interaction. This 9 9 Note: This applies to both activated and inactive
B2z ER s (needs 3:1 lﬂz“’;""’_). 0, g";c“bw‘ez EXEORIEORMOEILE el WCAG 2.1 following failed WCAG AA Standards: (inactive)  creates a meaningful barrier to i e e s I dropdown states and all buttons using the
contrast) “;‘;’ i d“ °'(‘f' a0y AA/AAA “remove"” button, (inactive) dropdown, (activated) ~use of the settings interface, as users may "a;‘ga eh °g“ly 5“% G e’“e: al" “secaC:° affected color scheme under Export for Mobile.
RO fORICOWNS Standards) dropdown, all buttons using this color scheme inadvertently skip over controls they cannot Such as the Colour Contrast Analyser (CCA) to Verify each state (default, hover, active)
on dark mode under Exprt for Moblle lsofalls WGAG A4 perceive o be unabls fo onfirm whether an measure the contrast E;“Ci::)";’::" the element . vidually using the Colour Contrast Analyser,
Standards. action has been completed. The systemic . as states may differ in contrast value.
nature of this failure — affecting multiple control /
types across the Export for Mobile settings panel
— increases the likelihood that affected users will
encounter the issue repeatedly.
Users who rely on pinch-to-zoom as their primary
method of magnifying content — including some
Pinch-to-zoom gesture input s not supported in _ USErS With low vision who use trackpad gestures
the settings interface; trackpad zoom commands ha?";‘:?H!‘;i:r:lIi:;‘:el::ﬁ(::sIirm::lr:;h\jliﬁges
macos | Font Size: e ot ;ﬁfg:gj:‘(g'o‘r":;':&ef‘zbﬁx:’a":ﬁm"’“ keyboard zoom commands provide a functional Note: not filed as a WCAG failure. Keyboard
T, 1.4.4Resize  Tahoe26.3.1  Readability Keyboard, Command 0) do fanction and scsle the interface alternative, users who are unfamiliar with Attempt to pinch-to-zoom on any "Settings" page  zoom functions as expected and satisfies 1.4.4.
2/15/26 RRE Low Text—Level  (desktop) | and scaling EXPORT FOR MOBILE S o e keyboard shortcuts or who have motor using a macOS trackpad; the interface does not  Absence of pinch-to-zoom support noted as an
A Thunderbird (*Zoom to (EELIE 3 .e"{’( e fh.“ I = impairments affecting keyboard use may not respond to the gesture. inconsistency with standard macOS interaction
147.02 200% & 400%) via keyboard, this represents a partial failure . o'\ 3] access to text resizing. The impact is expectations.
under WCAG 2.2 SC 1.4.4, with the unsupported aved by the availability of koyboard vaom,
gesture input noted as a platform interaction but the absence of gesture support represents.
an inconsistency with standard mac0S
interaction expectations that may create friction
for some users.
Focus indicators were observed in two distinct
macos | Focus Colour Contrast styles across the settings interface, with contrast
2,411 Foous ﬁhoi |26.)3,‘1 Vistilty: A(nalyietr 355 ratosof 4.7 and 551 agains adjacentcolrs
S (desktop) ocus state operates on — both exceeding the 3:1 minimum required by
3/31/26 PASS APPEAIANCE " Thunderbird  and focus EXPORT FOR MOBILE Tool, Keyboard WCAG 2.1 WCAG 2.2 5C 2.4.11. In both cases, the indicator
147.0.2 visibility on AAJAAA fully enclosed the focused component, satisfying
light mode Standards) the criterion's area requirement. Focus
appearance passes at AA level.
Focus indicators were observed in two distinct
macos | Colour Contrast  styles across the settings interface, with contrast
2.4.11 Focus T(adhozze.)s,c FVi bililty(: A(nalyzetr 3.5.5 vat{;)sﬂsf 5.6'1dgnd3‘8:; 1again§t ad]acem‘ codlobrs
S (desktop) ocus state operates on — both exceeding the 3:1 minimum required by
s/s126 PASS A"Eea'alr:: Thunderbird ~ and focus EXPORT FOR MOBILE jocticibeand WCAG 2.1 WCAG 2.2 SC 2.4.11. In both cases, the indicator
il 147.0.2 visibility on AA/AAA fully enclosed the focused component, satisfying
dark mode Standards) the criterion's area requirement. Focus
appearance passes at AA level.
246 macos | Section headings and descriptive labels were
Headioeand  Th0e262  Understandab Subjective reviewed for clarity and relevance. Headings
12/29/25 PASS Labels — (desktop) | le: Headings / EXPORT FOR MOBILE Observation accurately described the content and controls
Chalaa  Thunderbird  descriptions within each section, supporting navigability and
128.5.2 comprehension. No issues were identified.




