Scope of Study

This accessibility study was conducted between September 2025 - January 2026.

The purpose of this study is to observe both pros and flaws in Thunderbird’s accessibility features for its users, including but not limited to the
following when using the Global Search Bar:

Navigational Focus
Keyboard Navigation
Screen Reader
Voice Control
o **Voice control analysis is currently on hold

Additionally, | included observations | had when opening and responding to emails after using the global search bar as this was my next
expected behavior of a user.

A comparison to other a11y-focused platforms (such as Gmail and Outlook) was completed to observe established patterns of accessibility
users have come to expect.

It is important to note that users are as diverse as the systems they use to navigate computers; many use a combination of these accessibility
features to use Thunderbird, so an inability to operate something without the use of a mouse is a critical flaw.



Flaws / Areas of
Improvement



Screen Reader

Summary:

Screen reader testing using macOS VoiceOver revealed several usability
barriers. Announced output was frequently verbose or redundant, and key fields
such as "To" and "From" were not consistently identified. Email body content was

largely unread, with VoiceOver announcing only interactive elements such as
links. On macOS, instructions for interacting with content frames were unclear,
and activating those frames did not produce meaningful output. These findings
indicate that Thunderbird's screen reader experience requires refinement to
deliver clear, relevant, and navigable feedback for VoiceOver users.



Screen Reader Testing (macOS Voiceover)

VoiceOver provides verbose and context-heavy output after search operations (see Images 3a-3d in full study)

° VO announces metadata and structural information (e.g., “window savory, insertion on word: savory...”) in addition to user-facing content
o User Impact: Excessive or technical speech output can be jarring and reduce comprehension, increasing cognitive load for
screen reader users. This may obscure primary task information and reduce usability.
o Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | VoiceOver

o  Priority: m
Message metadata (“to” and “from”) is not explicitly announced during navigation (see Images 4a/4b and 3b—3d in full study)

e VO does not clearly label message direction when tabbing or clicking fields
o User Impact: Users may be uncertain whether they are viewing sent or received messages, reducing orientation and message
context understanding. This limits accessibility for screen reader workflows.
o Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | VoiceOver

o Priority: [fIlc3
VoiceOver does not announce the “preferences” element even when selected (see Image 6c¢ in full study)

° Ul element lacks audible announcement despite interaction
o User Impact: Screen reader users cannot confirm element focus or access preferences via auditory feedback, reducing
accessibility and navigation confidence.
o Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | VoiceOver

o  Priority: m



Screen Reader Testing

VoiceOver does not read message body content when navigating email content (only reads links during tab navigation) (see

Images 5a—5e)

e VO announces structural elements but omits message body content outside interactive links
o  UserImpact: Screen reader users cannot access email content in non-link regions, limiting message comprehension
and usability. While promotional/ad emails often use sandboxed content (a common pattern), handwritten emails should
surface readable message text. This suggests inconsistent content accessibility.
o  Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | VoiceOver

Priority: |[RI{<I5)
VoiceOver interaction with content frames does not surface readable message content (announces “scroll area” only) (see

Images 5a—5d)

e Content frame is identified as a scroll area but message body text is not announced
o  User Impact: Screen reader users cannot access message content within the frame, limiting information accessibility

and usability. This represents a content exposure issue rather than cosmetic feedback.
o  Environment: macOS Tahoe 26.0 | Thunderbird 143.0.1 | VoiceOver
o  Priority: [§l[cill(access to core content is required for accessibility)



Study Notes &
Observations



Screen Reader
Compatibility



EFYVoice Over and Thunderbird - unnecessary verbiage (global search bar)

Search... (¥ K Q ]
[ Drafts - mcafeekaci@gmail.com {A) Address Book X 0 savory X 0O savory X 0O savory
(& savon

Filters

Results for: savory Show results as list &
From Me (0) ToMe (21)
People 10 of 25  ~ Toggle timeline Sort by Relevance
Dash Events & Rio Grande Fes... S 3

New Holiday Bundles Just Dropped Savory Spice

Savory Spice (savory@savorys... to:Kaci McAfee

Savory Spice (savory@hello.sa...
[Free Shipping on Orders Over $49](https://www.savoryspiceshop.com)
[68WBEY Spicel (https://www.savoryspiceshop.com/)

[FIND A STORE] (https://www.savoryspiceshop.com/pages/locations)..

Crave The Unexpected With FREE Bourbon Barrel Smoked Salt Savory Spice
to:Kaci McAfee

"[‘Free Shipping on Orders Over $35] (https://www.savoryspiceshop.com/)

[68WBEY Spicel (https://www.savoryspiceshop.com/)

[FIND A STORE](https://www.savoryspiceshop.com/pages/locations)..

You’re a Cardamom VIP! Savory Spice
to:Kaci McAfee L

[Free Shipping on Orders Over $35](https://www.savoryspiceshop.com/)
[68WBEY Spicel (https://www.savoryspiceshop.com/)

[FIND A STORE] (https://www.savoryspiceshop.com/pages/locations)..

Peppermint Sugars Are Back for the Season! & Savory Spice
to:Kaci McAfee

'EFree Shipping on Orders Over $35] (https://www.savoryspiceshop.com/)

[S8USEY Spicel (https://www.savoryspiceshop.com/)

[FIND A STORE] (https://www.savoryspiceshop.com/pages/locations)..

—

X VoiceOver on Thunderbird, savory, window savory, ZaHiEEn SRl fance st e =
Insertion on word: savory, , between characters:, and,
Search <3K>, search text field, has keyboard focus

rucks has something for everyone. From
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Bl Voice Over and Thunderbird - unnecessary verbiage (on “From:”)

. Search... [® K Q l =
< ) savory O savory B39 New Holic £ savory B9 Crave The £ savory B Get 20% £ asha B9 I1t's gettin O order B9 ORDER #: L asha B9 Countc X | D W
- Countdown to success: Just one week to the Spring ASHA Virtual Career Fair 2 Messages ilt Quick Filter S & Reply || @ Forward Archive | () Junk i Delete| : More
ASHA Career Portal

ASHA Career Portal <careerportal@mail.asha.org> 412]25, 4:02 PM careerportal@mail.asha.org
- Countdown to success: Just one week to the Spring ASHA Virtual Career Fair - —
To mcafeekaci@gmail.com @ 4[2/25, 4:02 PM
@1 reply v

Reply to ASHA Career Portal <reply-

=) R IA Care or POt Il care oot A G Ml BEnR oo 412125, 4:02 PM 1ec6107477630c7d-32_HTML-48203847-526001768-671@mail.asha.org> @

Countdown to success: Just one week to the Spring ASHA Virtual Career Fair Countdown to success: Just one week to the Spnng ASHA Virtual Career
Fair
(B To protect your privacy, Thunderbird has blocked remote content in this message.
Register today. | View in Browser
Spring ASHA Virtual Career Fair
Get hired without leaving home!
Kaci,
With just 1 week to go until the Spring ASHA Virtual Career Fair, time is running
out to register! Secure your spot at this FREE hiring event today.
Why attend?
« Explore opportunities for SLPs, SLPAs, and CF-SLPs.
« Interview with top employers for positions in clinics, health care, hospitals,
P ok riv: ractice, schools, skilled nursing, and telepractice.
X ASHA Career Portal, and 2 more items, list item, (1 of 1), prvglalpiacics Eclotles decus olanciiopiactce
. 7 « Attend webinars, and get expert career advice.
& list From 1 item « Participate in a live career development workshop: Thriving as an

Introverted SLP.
* Win prizes—including an ASHA Learning Pass subscription!

()



B Voice Over and Thunderbird - unnecessary verbiage (on “To:”)

® T S
< D savory O savory B3 New Holic L savory B3 Crave The £ savory B3 Get 20% L asha B3 it's gettin £ order 5 ORDER #: O asha B3 Countc X > Vv
8 Countdown to success: Just one week to the Spring ASHA Virtual Career Fair 2 Messages ilt Quick Filter i % Reply | @ Forward () Archive || ¢) Junk| i Delete i More

&

ASHA Career Portal <careerportal@mail.asha.org> 4/2/25, 4:02 PM
Countdown to success: Just one week to the Spring ASHA Virtual Career Fair

1reply v

ASHA Career Portal <careerportal@mail.asha.org>

4/2/25, 4:02 PM
Countdown to success: Just one week to the Spring ASHA Virtual Career Fair

X mcafeekaci@gmail.com, and 1 more item, list item, (1 of 1),
list To 1item

I<

(=)

4 ASHA Career Portal
careerportal@mail.asha.org

To 8

Reply to ASHA Career Portal <reply-
fec6107477630c7d-32_HTML-48203847-526001768-671@mail.asha.org> @

(2]

4/2/25, 4:02 PM

Countdown to success: Just one week to the Spring ASHA Virtual Career
Fair

@ To protect your privacy, Thunderbird has blocked remote content in this message.

Preferences /'

Register today. | View in Browser

Spring ASHA Virtual Career Fair

Get hired without leaving home!
Kaci,

With just 1 week to go until the Spring ASHA Virtual Career Fair, time is running
out to register! Secure your spot at this FREE hiring event today.

Why attend?

« Explore opportunities for SLPs, SLPAs, and CF-SLPs.

« Interview with top employers for positions in clinics, health care, hospitals,
private practice, schools, skilled nursing, and telepractice.

« Attend webinars, and get expert career advice.

 Participate in a live career development workshop: Thriving as an
Introverted SLP.

* Win prizes—including an ASHA Learning Pass subscription!



Bl Voice Over and Thunderbird - unnecessary verbiage (on “Repy to:”)

Search... ([®) &

Q =
< ) savory O savory B3 New Holi L savory ES Crave The £ savory B9 Get20% L asha B9 It's gettin. O order 5 ORDER # £ asha B Countc X (> WV
Countdown to success: Just one week to the Spring ASHA Virtual Career Fair 2 Messages il Quick Filter &

% Reply | @ Forward
ASHA Career Portal
ASHA Career Portal <careerportal@mail.asha.org> careerportal@mail.asha.org

Archive| () Junk | i Delete | i More

4/2]25, 4:02 PM
Countdown to success: Just one week to the Spring ASHA Virtual Career Fair i _
® To mcafeekaci@gmail.com @
& 1 reply v/

0 3 0 = @

4[2/25, 4:02 PM
ASHA Career Portal <careerportal@mail.asha.org>

Reply to [ASHA Career Portal <repl

4/2/25, 4:02 PM c6107477630c7d-32_H
Countdown to success: Just one week to the Spring ASHA Virtual Career Fair

-48203847-526001768-671@mail.asha.org>)

Countdown to success: Just one week to the Spring ASHA Virtual Career o)
Fair e

@ To protect your privacy, Thunderbird has blocked remote content in this message.

Register today. | View in Browser

Spring ASHA Virtual Career Fair

Get hired without leaving home!
Kaci,

With just 1 week to go until the Spring ASHA Virtual Career Fair, time is running
out to register! Secure your spot at this FREE hiring event today.

Why attend?

« Explore opportunities for SLPs, SLPAs, and CF-SLPs.
« Interview with top employers for positions in clinics, health care, hospitals,
X ASHA Career Portal <rep|y— private practice, schools, skilled nursing, and telepractice.
« Attend webinars, and get expert career advice.
& fec6107477630c7d-32_HTML-48203847-526001768- « Participate in a live career development workshop: Thriving as an
671@mail.asha.org>, and 1 more item, list item, (1 of 1), list Introverted SLP.

* Win prizes—including an ASHA Learning Pass subscription!
(©)




Voice Over and Thunderbird - reading
who the message is [ER0I1}

@ Oratts - meateskaci@gmail.com

B Address Book X 9 savory
New Holiday Bundles Just Dropped 1Message

Savory Spice <savory@savoryspiceshop.com>
2 New Holiday Bundles Just Dropped

=]

X You are currently on a list item. To interact with items in
@ this group, press Control-Option-Shift-Down Arrow.

I

)

X D savory
i Quick Fiter

500 AM

£

X P savry
 Reply | @ Forward () Archive | ) Junk| [ Delete| i More

To kaci mcafee <mcafeskaci@gmai.com> @ 500 AM

New Holiday Bundles Just Dropped [ X3}

& To protect your privacy, Thunderbird has blocked remote cantent n this message.

Your Loyalty Club points: 143
100 points = $10 reward. Login nov.

X [ New Holiday Bundles Just Drop, X,

FIND A STORE
Gather Around Great Flavor

Savory Spice LOYALTY CLUB

Founders' Favorites Collection

Nolonger want to receive these emails?
Manage Preferences to select what you want to receive or U
Savory Spice 1805 E 58TH Ave Uit D Denver, GO 80216. Pr

FolN RN RN |

el

©

I Voice Over and Thunderbird -

reading who the message is

 Drats - meateskaciegmailcom {8 Address Book X P savory

New Holiday Bundles Just Dropped 1 Message

Savory Spice <savory@savoryspiceshop.com>
Now Holiday Bundles Just Dropped

X kaci mcafee <mcafeekaci@gmail.com>, and 1 more item,
list item, (1 of 1), list To 1item

X £ savory
lh Quick Fiter

500 AM

X P savory

X £ New Holiday Bundios Just Dro)

 Reply | # Forward | ([ Archive | ¢) Junk| [ Delete|| i More

Savory Spi
s
‘savory@savoryspiceshop.com o

o

New Holiday Bundle

Add to Address Book
B To protect your priv NSRRIV 3

Copy Emal Address.

Copy Name and Email Addross
Discover OpenPGP Key.

Crate Fiter From. nis: 143

promr—vrorveward, Login now.

o content i this message,

=

FIND A STORE Savory Spice

Gather Around Great Flavor
Premium Turkey Brine & Rub Kit
Gourmet Hot Cocoa Bundle
Premium Holiday Hot Cocoa Bundle

ential Holiday Spice Bund

ounders’ Favorites Collection

No longer want to receive these emais?

Manage Preferences to select what you want o rece
Savory Spice 1805 E 58TH Ave Unit D Denver, CO 8021

6. i

LOYALTY CLUB




o v 8 o @

o Voice Over - Step #1 - Clicked on

content frame to read message, and VO

read the message banner title instead

& =

@ orts-met @ Addresst X P swoy X P smwoy X Osmoy X @I Newholl X P swoy X B3 CraweTn X Omwoy X [30et20% X Pk X

()

Don't mi for the 2025 ASHA jayl 2Messages | i QuickFiter i  Reply|| ® Forvara |9 Archive | &) Junk| i Delete

ASHA Professional Development ¢y
ashaprofdev@mail.asha org

i More
ASHA Professional Development <ashaprofdsv@mail.asha.org>

Its getting closer! Don't miss out—egister for the 2025 ASHA Health Care Sumit taday!
Qg a ) i To Me ®

apap2s, a:01 ou A

2125, 4:01PM

Reply to ASHA Professional Development <reply-
12125, 401 M |

h: L]
It's getting closer! Don't miss out—register for the 2025 ASHA Health Care
Summit today!

1ts getting closer! Don't miss out—register for the 2025 ASHA Health Care Summit today!

8 o protect your privacy, Thunderbird has blocked remoe content n this mes

Register now | View in Browser
2025 ASHA H

th Care Summit

ASHA and Cleveland Clinic clinicians invite you to join us for 1.5 days of next-
level learning designed for SLPs working in the specialized environment of the

intensive care unit (ICU).

Why attend?

« Build on your existing knowledge and skills to amplify your role on the
critical care team.
« Gain insights from ICU experis to strengthen collaboration and support.
« Add apply-today takeaways to your tool kit to advance your clinical
ice.
« Develop a clear action plan to elevate your current approach to critical
re.

care.
« Eam 1.05 ASHA CEUs (10.5 professional development hours).
View the sessions.
Your registration includes bonus online courses to watch at your convenience

(and earn additional ASHA CEUs) as well as access to an online community to
connect with your fellow attendees.

X |t's getting closer! Don't miss out—register for the 2025 Ll

ASHA Health Care Summit today!, frame

ASHA would like o thank the following sponsors for their generous support. Sponsors are not

B9 s gettin X

[ Voice Over - Step #2 - After
clicking on content frame to read
message, VO said following:

Q =

a8 @ orafts-mea @ Addresst X O saoy X Osawoy X Osaoy X [ NewHoi X O saoy X [ CaeTh X 0 swoy X [3Cet20% X Pasha X (3 Ksgenr X
o U Don't miss ister for the 2025 ASHA ittoday! 2Messages | i QuickFiter 6 Reply|| @ Forward | (@) Archive | @) Junk | Delete|| ¢ More

ASHA Professional Development <ashaprofdev@mail.asha.org>
Its getting closer. Don't miss out—register for the 2025 ASHA Health Care Summit today!
@1reply

Its getting closer! Don' for the 2025 ASHA

ASHA Prfessional Development
ashaprofdev@mail.asha.org o

To Me @

42125, 4:01PM 2

42125, 4101 PM
Reply to ASHA Professional Development <reply-
4]2(25, 4:01PM. L]

It's getting closer! Don't miss out—register for the 2025 ASHA Health Care o
Summit today! b

B To protect your privacy, Thunderbird hssblocked remte contant inths messag.

ASHA and Cleveland Clinic clinicians invite you to join us for 1.5 days of next-

level learning designed for SLPs working in the specialized environment of the
intensive care unit (ICU).

Why attend?
« Build on your existing knowledge and skills to amplify your role on the
critical care team.
« Gain insights from ICU experts to strengthen collaboration and support.
« Add apply-today takeaways to your tool kit to advance your clinical
practice.
« Develop a clear action plan to elevate your current approach to critical
care.
« Eam 1.05 ASHA CEUs (10.5 professional development hours).
View the sessions.
Your registration includes bonus online courses to watch at your convenience

(and eam additional ASHA CEUs) as well as access to an online community to
connect with your fellow attendees.

Register

X You are currently on a scroll area, inside of a frame. To
@ begin interacting with the contents of this scroll area,
press Control-Option-Shift-Down Arrow. To exit this web

ASHA would like to thank the following sponsors for their generous support. Sponsors are not
responsible for the content of this conference nor does ASHA endorse their products or
services.

Platinum Sponsor
©
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[ Voice Over - Step #3 - After using

command, VO (usually) says following :
**still does not read aloud message content despite
clicking /scrolling/tabbing through content

@ orafis-mea @ addresst X O oswoy X Osaoy X O savory

X 09 NewHol

It's getting closer! Don't miss out—register for the 2025 ASHA Health Care Summit today! 2 Messages

1ts getting closer! Don't miss out—register for the 2025 ASHA Health Care Summit today!

1ts getting closer! Don't miss out—register for the 2025 ASHA Health Care Summit today!

X scroll area

X P savory
i Quick Filter

apapes, 401 M

afafes, 401 P

b

Q =

X @omeTh X Psaoy X [3Get20% X O ashe
@ Ronly | & Forward | rchive
ASHA Professional Development
& ashaprofdev@mail.asha.org (&)

@ unk|| @ etets|| : more

To Me @ 412125, 4:01PM
Reply to. ASHA Professional Davelopment <reply-

he L]
It's getting closer! Don't miss out—register for the 2025 ASHA Health Care g
Summit today!

B o protect your privacy, Thunderbird has blocked remote contet in this message.

Why attend?
« Build on your existing knowledge and skills to amplify your role on the
critical care team.
« Gain insights from ICU experts to strengthen collaboration and support.

« Add apply-today takeaways to your tool kit to advance your clinical
practice.

« Develop a clear action plan to elevate your current approach to critical

care.
« Eam 1.05 ASHA CEUs (10.5 professional development hours).
Viev

e sessions.
Your registration includes bonus online courses to watch at your convenience

(and earn additional ASHA CEUs) as well as access to an online community to
connect with your fellow attendees.

Register

ASHA would like to thank the following sponsors for their generous support. Sponsors are not
responsible for the content of this conference nor does ASHA endorse their products or
services.

Platinum Sponsor

Sponsor Logo

X [ isgettin X

Bl Voice Over - Step #3 - After using

command, VO (sometimes) says following :
**still does not read aloud message content despite
clicking /scrolling/tabbing through content

&= search.. BB a
a

@ Drafts-mcal @ Addresst X P swoy X Osaoy X Osawy X [EINewholt X P swoy X [ CraveTn X O saoy X [3Get20% X Oasha X [ mwsgemi X

It's getting closer! Don't miss out—register for the 2025 ASHA Health Care Summit today! 2 Messages il Quick Fiter &

& Reply |  Forwara | Archive | () Junk || Deleta | : more

2 ASHA ProfessionalDevsopment ¢
ASHA Profesions Development <sshaprofdevmail.ashe.org> P o el

' otting closert Dot i ouroster o s 2025 ASHA Hoslth Car Sumit oy
@ gty o 4 o ke

412125, 4:01PM
Q ASHA Professional Development <ashaprofdev@mall.asha.ora>

Reply to. ASHA Professional Development <reply-
It's getting closer! Don't miss out—register for the 2025 ASHA Health Care Summit today!

ap2p25, a:01PM

ha.org>
It's getting closer! Don't miss out—register for the 2025 ASHA Health Care
Summit today!

€0 Toprotact your privacy, Thunderbird has blocked remots content in ths message.

ASHA and Cleveland Clinic clinicians invite you to join us for 1.5 days of next-
level learning designed for SLPs working in the specialized environment of the
intensive care unit (ICU).

Why attend?

« Build on your existing knowledge and skills to amplify your role on the
critical care team.

« Gain insights from ICU experts to strengthen collaboration and support.

« Add apply-today takeaways to your tool kit to advance your clinical
practice.

« Develop a clear action plan to elevate your current approach to critical
care.
« Eam 1.05 ASHA CEUs (10.5 professional development hours).

View the sessions.

Your registration includes bonus online courses to watch at your convenience
(and earn additional ASHA CEUs) as well as access to an online community to
connect with your fellow attendees.

Register

X visited, link, 2025 ASHA Health Care Summit

ASHA would like to thank the following sponsors for their generous support. Sponsors are not

responsible for the content of this conference nor does ASHA endorse their products or
@ services.

Platinum Sponsor
le

(@)



Thunderbird - not reading message body

Search.. ® K Q

Sent Mail 127 Messages 0 ili Quick Filter | & & Reply| @ Forward Archive| () Spam | i Delete

K Kaci McAfee
2 t e &% 18)1@ mcafeekaci@gmail.com

To mcafeekaci@outlook.com @

V 3 mcafeekaci@gmail.c...

Inbox
Test
Drafts Erin Patrick <erin.patrick@ssg-healthcare.com> 8/22/25, 10:59 AM

Re: Payroll
Sent Mail Test test test test

AllMall Erin Patrick <erin.patrick@ssg-healthcare.com> 8/22/25,11:03 AM

Spam Re: Payroll

Trash

HR Payroll <hr.payroll@ssg-healthcare.com> 8/25/25, 6:52 AM
Important

Re: Payroll
Starred

Taxes 2025 HR Payroll <hr.payroll@ssg-healthcare.com> 8/26/25, 4:53 PM

Re: Payroll
UXcel

Vv [ Local Folders

3m.gitkraken.com 8/24/25, 7:19 AM
i Trash unsubscribe

[ outbox
unsubscribe@unsubscribe.bebee.com 8/20/25, 9:17 AM
beBee Alerts L ibe - y91cySiZWIIZSS] J9ZXIKeGRPSTZJOHBGZENKdIdsQMXS...

kgoates@ppld.org 8/20/25, 8:55 AM
Website Accessibility Volunteer

list-unsubscribe+841954363_100604_1289212_9fjPe465W6@emarsys.net 8/5/25, 10:20 PM
unsubscribe

AbeBooks Support <info+500at00000ESq29AAD@support.abebooks.com> € 7/24/25,1:03 PM
Re: AbeBooks Case #43109981 Correspondence

1reply >

X Test, frame
tours@wolfeducation.org 7/21/25, 10:45 AM
Free Website Accessibility Audit

contact@emmasbookshop.com 7/21/25, 10:42 AM
Free Website Accessibility Audit

Kaci McAfee <mcafeekaci@gmail.com> 7/19/25, 8:43 AM




Voice Over and Thunderbird - if text is in image, reads some (but not entire message

a

a Inbox - mesteskaci@gmai.com Address Book

1110726, 500 AM

@ k|| i pelete]| ¢ More
o savory Spice
Last Chance: uy 2, Get 1 FREE Thanksgiing Herbs & Spices 12

savory@savoryspiceshon com

[
Last Chance: Buy 2, Get 1 FREE Thanksgiving Herbs & Spices 2

= Cl T =
X P savory X [5 Only Hours Left—Buy2,Get 1+ X ES Only Hours Left—Buy2,Get 1 X [ Last Chanco: Buy 2, Got 1 FREE X ) Inbos - meafeskaci@amailcom @ Addross Book X 0 savory X B2 OnlyHours Loft~Buy2,Get 1+ X B3 Only Hours Loft-Buy 2, Get 17 X B Laat Chance: Buy 2, Get1FREE X
Last Chance: Buy 2, Get 1 FREE Thanksgiving Herbs & Spices 22 1Message il QuickFier B @ Roply |  Forward | [ Archive| @ Junk| [ Delete| ¢ More e L , Get1 FREE 2 1Message 4 QuickFiter B @ Reply | o Forwerd | () Archive
S wnonsmoonn i | @ SIS oo ® T
Last Chance: Buy 2, Get 1 FREE Thanksaiving Herbs & Spces 12 T 2
Q =

To kaci mestas <meteekaci@gmailcom> ©) 1072, 500 A
Last Chance: Buy 2, Get 1 FREE Thanksgiving Herbs & Spices 2 L5

Premium Turkey Brine & Rub Kit

Your secret to an unforgettable turkey in three
easy steps. Everything you need to brine, season,
and roast a turkey to perfection.

sagee =o0es

Cornbread Stuffing

Break tradition in th
sweet combread mixed with s:

most delicious way. Slig
ory herbs and fr
, then baked until golc

X link, image, Cornbread Stuffing Recipe

GET nE RECIPE

@

X link, image, Premium Turkey Brine & Rub Kit
I
I

)

‘itpsylctrkelck com/OTKSPSDGATGBNTIINGO7PAKBTX1Z

© %

Htpa:/ck ek comfj/0TK97SDGATGBNTIINCD7PAKGTX 1




[{Y Voice Over and Thunderbird - if text is in image, reads some (but not entire message) —
**in this image, it read the title of the emasil instead of the reviews

® e <
Inbox - mcafeekaci@gmail.com @ Address Book X P savory X [ OnlyHours Left-Buy 2, Get1¢ X B9 Only Hours Left-Buy 2, Get 1/ X 9 Last Chance: Buy 2, Get1FREE X
Last Chance: Buy 2, Get 1 FREE Thanksgiving Herbs & Spices /2 1Message ili Quick Filter & % Reply | @ Forward Archive | () Junk  fij Delete  : More
< Savory Spice
Savory Spice <savory@savoryspiceshop.com> 11/10/25, 5:00 AM savory@savoryspiceshop.com
LastChance: By 2, Cet 1 FREE Thanksgiving Hetbs & Spices #2 To kaci mcafee <mcafeekaci@gmail.com> @ 11/10/25, 5:00 AM
Last Chance: Buy 2, Get 1 FREE Thanksgiving Herbs & Spices 2 ([ X®)

WHAT PEOPLE ARE SAYING

1.8.8.8.8.1

“Great, unmistakable smoked flavor.
Better than the dull, bland, and stale ones
sitting on grocery store shelves”

— RICHARD M.

1.8.8.8.8.¢

“A staple in my kitchen. The subtle smokiness

adds depth without overpowering dishes.”
- KRISTY K.

1.8.8.8.8.1

“I never thought paprika had a taste
before purchasing this. I always keep my
pantry stocked with it!”

— HANNA M.

X Thunderbird, Last Chance: Buy 2, Get 1 FREE
& Thanksgiving Herbs & Spices 2, window, link, image,
Smoked Spanish Sweet Paprika, has keyboard focus

SHOP SWEET PAPRIKA

(©)



[ Cannot select “preferences” to be read via screen reader only title or body of message
(even when using mouse)

>
_ X banner, Subject: Starts Now: Save Up to 20% During th
Inbox - mcafeekaci@gmail.com 0 savory X B3 Starts Now: Save Up to 20% During X . %

Big Fall Baking Sale, group

Starts Now: Save Up to 20% During the Big Fall Baking Sale 1Message J ilt Quick Filter

2

OO QB I&|1B1Q[10 v

To kaci mcafee <mcafeekaci@gmail.com> 10/24/25, 1:28 PM
Savory Spice <savory@savoryspiceshop.com> 10/24/25, 128 PM

Starts Now: Save Up to 20% During the Big Fall Baking Sale [Starts Now: Save Up to 20% During the Big Fall Baking Sale]

@ To protect your privacy, Thunderbird has blocked remote content in this message.

Preferences V'

Your Loyalty Club points: 143
100 points = $10 reward. Login now.

FIND A STORE

The Big Fall Baking Sale
Spiced Vanilla Bean Sugar
Snickerdoodle Recipes
Iced Spiced Oatmeal Cookies
Salted Maple aLShoﬂbLeadJ{e;ipe
Essential Fall Bal undle
Offe Iutonhr\ejnd_at participating stores only. Must use code FALL20_at checkout for
20% off. Excludes Custom Gift Sets and select bundles. 20% off cannot be combined with $20
Black Friday reward codes or Loyalty Rewards. No adjustments on past purchases. No rain
checks. This offer expires 11:59 PM MDT, October 19, 2025. **Must add a medium jar of
Bourbon Barrel Smoked Salt to your cart and have an additional $75+ of products, excluding
gift cards, in your cart ($50_in-store) to_qualify. Offer subject to availability. Offer expires
11:59PM MDT, October 31, 2025.
No longer want to receive these emails?
Manage Preferences to select what you want to receive or Unsubscribe.
Savory Spice 1805 E 58TH Ave Unit D Denver, CO 80216. Privacy policy.




Screen Reader: Pros

e  Security -- Tells you password won'’t be read out loud in voice over
@ Last updated: 10/31/25
o MacOS Tahoe 26.0 / Thunderbird App 143.0.1
o  VoiceOver (Tahoe 26.0)

e will read “banner- subject...” for subject line (however, unsure if “banner” is necessary/expected pattern for subject line)
@ Last updated: 10/31/25
o MacOS Tahoe 26.0 / Thunderbird App 143.0.1
o  VoiceOver (Tahoe 26.0)

e will read state if you have already visited a link before so you know if you have visited it before (see image 5d)
o Last updated: 11/4/25
o MacOS Tahoe 26.0 / Thunderbird App 143.0.1
o  VoiceOver (Tahoe 26.0)



Comparing Thunderbird to
Gmail




Screen Reader
(Gmail)



Import bookmarks.

N\

[~
*
(C]
B
D
0

<

St

1 Inbox (1) - mcafeekaci@gmail.c: X

)

@ ChatGPT GitHub
f Gmail
Q-

& Primary

Yr Ancestry
Dots.eco

Spreadshirt Partner.

Spreadshirt Partner.

Wayne, me 6

Laurel Terlesky

MyHealthConnection-.

Etsy
Diana Crespo

Solange Valverde (v.

W The Odin Project @ Udemy M MDN

‘ Search mail ‘

I’ VoiceOver: Gmail vs. Thunderbird

google.com

GitHub - rwaldron/i

@ ANDI

) Promotions 2, social G
Libro.fm — Shop Sale Audioboo.

Kaci, you have a DNA match to explore - What new clues will your DNA match

Successfully registered to impact status updates - Congratulations! You're now st

Shipping confirmation and invoice for order: 14313239-14795573 - Your order was
& Your invoice 143,

Your order with Mozilla: 14313239-14795573 - Thanks for your order, Kaci http://sp

Thunderbird Thanks - Kaci - Perfect, thanks for your support. Happy holidays! Or

M PSstNBStM2Wa... 43

Invitation: Accessibility Committee @ Monthly from 9am to 9:50am on the first Tu
B 2025 Accessibil

Time to eCheck-in - Greetings Kaci, Complete eCheck-in and review your appoin

Your order = CO! Jj - Almost there.

Christmas Holiday Timesheet Early Deadline- Please Submit 12.7-12.20 PP Hours

Spreadsheet shared with you: "Fable Issues found in ESR (June 16 2025)" - Solan

X blank, selected, unread, Ancestry, Kaci, you have a DNA

match to explore, 9:22 AM, What new clues will your DNA

o

v B3 meafeekaci@gmail.c...
& Inbox [3093]
@ orafts
<7 sent Mail
& Al Mail
@ Spam
@ Trash
Important
Starred
Taxes 2025
Uxeel
v B3 Local Folders
@ Trash

& outbox

Inbox 3,914 Messages

Wagging Tails & Boots On Trails %

Upwork <upwork@email.upwork.com>
Kaci, win work with these top Al skills

Poshmark Info <info@poshmark.com>
Ready, set, SAVE!

Columbia Factory Stores <email@e-mail.columbia.com>

Factory Stores: Graphic tees starting at 2 for $30!

Yuval Keshtcher <admin@uxwritinghub.com>

The Al skill that will set you apart from every other content designer

Poshmark Shopping <shop@poshmark.com>
Roar-worthy prints, on repeat

Udemy <hello@students.udemy.com>

Sale ends today — learn from real-world experts

Sierra <sierra@eml.sierra.com>

Early access, savings & top brands

Columbia Greater Rewards <email@e-mail.columbia.com>

Members get 2X points on back to school gear!

Sarah and Lisa at SLP Toolkit <hello@slptoolkit.com>
Is your data ready to actually use this year?

Amazon.com <store-news@amazon.com>
We found something you might like

X Ancestry <ancestry@email.ancestry.com>, 9:22 AM, Kaci,
you have a DNA match to explore, Unread, row, Inbox, level

il Quick Filter

8/14/25, 11:22 AM
8/14/25, 11:07 AM
8/14/25, 11:03 AM
8/1/25, 10:25 AM
8/14/25, 8:59 AM
8/14/25, 8:20 AM
8/14/25, 7:45 AM
8/14/25, 5:12 AM
8/13/25, 9:00 PM
8/13/25, 6:13 PM

8/13/25, 2:21PM

e evesl ou have a new billing statemeni %8 shars, 1106

2 table, 1 column, 39 rows




* Test - mcafeekaci@gmail.com - Gmail

! Gmail g in:sent

Test

4. Kaci McAfee <mcafeekaci@gmail.com>

'& to mcafeekaci v

Test test test test]

Enable desktop notifications for Gmail. OK  No thanks

[}

X

Test Email: Gmail

mail.google.com

% Home - Google Drive

¢ © b +

@ Search Bar A11y Study - Google Slides

X Safari, Test - mcafeekaci@gmail.com - Gmail, window
Test test test test

400PM (Ominutesago) Yy @ €



Email Selection: Thunderbird

Q

Sent Mail 127 Messages 0 ilt Quick Filter | & 4 Reply | ¢ Forward | (] Archive | () Spam  fiil Delete
« Kaci McAfee :
QiiIB|i& 1B 1@ mcafeekaci@gmail.com

v B3 meafeekaci@gmail.c...
To meafeekaci@outlook.com @

- i i itkrake m 9/1/25, 10:12 AM
&
unsubscribe Jest

& inbox

Drafts
Sent Mail HR Payroll <hr.payroll@ssg-healthcare.com> 8/22/25, 7:15 AM Test test test test
Payroll

6 replies >

All Mail

Spam

8/24/25, 7:19 AM
Trash unsubscribe

Important
unsubscribe@unsubscribe.bebee.com 8/20/25, 9:17 AM
beBee Alerts | ibe - y91ey5iZWIIZSS] J9ZXIKCGRPSTZIbHBGZENKdIdsQmXS...

Starred

Taxes 2025

UXcel kgoates@ppld.org 8/20/25, 8:55 AM
v B9 Local Folders Website Accessibility Volunteer

i Trash

list-unsubscribe+841954363_100604_1289212_9fjPe465W6@emarsys.net 8/6/25, 10:20 PM
& outbox unsubscribe

AbeBooks Support <info+500at00000ESq29AAD@support.abebooks.com> € 7/24/25,1:03 PM
Re: AbeBooks Case #43109981 Correspondence

@ 1reply >

tours@wolfeducation.org 7/21/25, 10:45 AM
Free Website Accessibility Audit

contact@emmasbookshop.com 7/21/25, 10:42 AM
Free Website Accessibility Audit

Kaci McAfee <mcafeekaci@gmail.com> 7/19/25, 8:43 AM
Google

X table, 1 column, 36 rows Sent Mail, level 2 table, 1
column, 60 rows

Chewy.com <service@chewy.com> 7118125, 10:40 AM
Re: Thanks for Donating!

il.com <kacil i 7/16/25, 5:57 PM
columbial_label_17309A259028357649

[




Screen Reader Observations (compared to GMAIL

° Gmail reads more naturally than TB (see image 10a) — TB read this as “Ancestry - Lesser than - ancestry@email.ancestry.com -
Greater than - ...”
o Last updated: 1/5/26
o  MacOS Tahoe 26.2 / Thunderbird App 146.0.1 || Safari 26.2
o  VoiceOver

e Have to select each word individually in the “to” and “from” section to have it read to me, but able to select the message body itself
and it reads the whole message at once (see image 10b)
o Last updated: 1/5/26
o  MacOS Tahoe 26.2 / Thunderbird App 146.0.1 || Safari 26.2
o  VoiceOver

e  Strange verbiage in TB, (e.g.“row, inbox, table/column/rows” etc...) (see image 10c)
o Last updated: 1/5/26
o  MacOS Tahoe 26.2 / Thunderbird App 146.0.1 || Safari 26.2
o  VoiceOver


mailto:ancestry@email.ancestry.com

Comparing Thunderbird to
Outlook




Screen Reader
(Outlook)



IEPIVO on Outlook - does not read selected text if in image

(5 | € Mail - Kaci McAfee - Outiook X 1 x 4+ v
B < C O 8 = live.com w o 9 W =
-8) Import bookmarks... (@) Udemy GitHub M MDN & ChatGPT TB Keyboard Shortc... & Outlook ™ Gmail (D other Bookmarks
A® ven

<> 2o All folders < outlook

B = vervn 8 @ B 0 @ (W)

= File Home View Help

W Delete v Archive @ Report v Fg Moveto v %\ Replyall v () Read /Unread = Flag / Unflag ~

G5 Discover groups

Favorites ] Al Mail Files  People Has attachments & Unread @ Mentions me R

Adobe
Creative Cloud Pro
Top results Welcome to your new Outlook.com account
Outlook Team Expl‘ess
Welcome to your new Outlo... Sun 12/21
u : ) yourself
Hi Welcome to your Outlook!. Inbox Use Word, Excel, PowerPoint, and
DnoDvrivg for free on the web your way.
Microsoft account team

Do more witf Microsoft 365 for free on the web
&3 Inbox Microsoft account security ... right from wilhin Outiook using your new Microso
Microsoft account Thanks Account. Salre all your important photos, videos,
£3 Junk Email and docume)its in OneDrive with free storage.

= Microsoft account team Use Microsoft 365 for free
7 Drafts 4 i
Microsoft account security Mon 12/29

3 Archive

mcafeekaci@outl...

E Sent Items Microsoft account Security in Inbox Write better emails

T Deleted Items Use the advanced Al of Microsoft Editor, built into
all of Outlook, to get suggestions as you type for
B Archive impactful, clear, and mistake-free messages

B3 Conversation Hi

Personalize Outlook for your style
(@ Notes -

255 Go to Groups

Use your email and calendar
together in one place
Outlook's built-in calendar and to-do list keeps

track of appointments and events to help you
have the time to prioritize people and life's




IEIIVO on Outlook - correctly reads message title & content

© | € Mail- Kaci Mcatee - Outlook X | M

B < (@)

-3 Import bookmarks... (@) Udemy GitHub

File View

Favorites

Help

W Delete

v mcafeekaci@outl...

& Inbox
Junk Emil

7 Drafts
Sent Item:
Deleted Items
Archive
Conversation His..

Notes

8 Go to Groups

M MON @ ChatGPT

& Archive C©

[ Al Mail

live.com

78 Keyboard Shor 8 Outiook 1 Gmail

Report v £g Move to & Replyall

Files  People

Top results

Outlook Team
Welcome to your new Outlo...
Hi Welcome to your Outlook!

sun 12/21 T
To: You

Microsoft account team

Microsoft account team

oft account security

3 Read / Unread [ Flag / Unflag ~
2 Hasattachments || &

Welcome to your new Outlook.com account
OutlookTeam<no-reply

@ This message is from a trusted sender.

format

() | G inbox - Kaci McAfee - Outiook X 1 x +
t o @ =

0 other Bookmark

& 8 B 0 B (v

B < (¢} 06 =

live.com|

&) import bookmarks... @ Udemy | Gitdub M1 MDN @ ChatGPT | = TB Keyboard

8 Outiook M Gmail

Outlook

& New mail Reply all

v Favorites Test
Unread [

& Inbox
7 Duafts

3 Archive
Yesterday.
microsoft.com>

mcafeekaci@outl... Kaci McAfee
Test Mon 1121 PM

& Inb 2 From: Kaci MCAf

Microsoft

Sunt security .. Mon 12

Sunt Thanks for ve

ent ltems
ifying
Hi Deleted Items
Welcome to your Outiook! We're
the email service designed to help
You conquer your day. Connect,
organize, and get things done for
free across your devices.

B Archive
B3 Conversation His.

(@ Notes

X Firefox, Mail - Kaci McAfee - Outlook, window Welcome
to your Outlook! We're the email service designed to
help you conquer your day. Connect, organize, and get

Kaci McAfee

[

) Read / Unread X Flag / Unflag

if not presented in image

X Test test test test, group, Test test test test, document

Discover groups

mail.com>

Mon 1,

King Soopers®

Clip Your

Digital
Coupons

Digital
coupons make
it easy to save
money. Clip
your coupons
in the app
today.

Learn more >

@r




IEMVO after Search - more meaningful text

) | & ail- Kaci Mcatee - Outiook x| ™M x 4 <
B < C @ (&) = live.com w 0 O W =
-8) Import bookmarks... (@) Udemy GitHub M MON @ ChatGPT T8 Keyboard Shortc & Outiook ¥ Gmail \) Other Bookmarks

X outlook, Insertion at end of text., Search for email,

All folders < meetings, files and more., edit text, expanded, search

File Home View Al Mail Files People

& New mail W Delete or Outlook Team S Discover groups
from ply@micr

v Favorites O outlook Mentions me R

&3 Inbox Kaci McAfee th(‘ Support
from ook co
2 Drafts seeker
O Outlook Team
3 Archive Welcome to your new Outlo... ~Sun 12/21 BUig8KTeam <no-reply@microsoft.com> . See Yourself
Hi Welcome to your Outlook! Inbox or Suppo
X To: You Sun 12/21/2025 5:14 PM
mcafeekaci@outl...
Microsoft account team @ This message is from a trusted sender.
& Inbox Microsoft account security ...
M ount Thanks for
£3 Junk Email
= Microsoft account team
ﬂ Drafts 2
Microsoft account security Mon 12/29

B> Sent Items Microsoft account Security in Inbox

Hi

W Deleted Items Welcome to your Outiook! We're

the email service designed to help
T Archive you conquer your day. Connect,
organize, and get things done for
B3 Conversation His.. free across your devices.

(@ Notes

900
<05 Go to Groups Get the free Outlook mobile app

The Outlook apps for iOS and Android are free. COLU MBIA
They make using your various email accounts and SOUTHERN

calendars simple and consistent! BNEVERSITY

>



TETHVO and links

& [ & wail- Kaci Moatee - outonk  x

x
i
<

£ outosk ’ X | 9 Bur 2, Get 1 FREE on Flvors That 1 X
= < (7 08

live.com ] e o @ =

B mport bookmarks... @ Udemy | GitHub M MON @ ChatGPT | I T8 Keyboard Shortc.. | [ Outook 1 Gmai

X link, click here

S All folders < outl ‘Savory Spice <savory@savoryspiceshop.com>
Buy 2, Got 1 FREE on lvors Th Wil St th Shov @
2 R :
8 7o protect your privacy, Thunderbi has blacked remote contnt nthis message.
© @ . o "
. 1/ Delete v T Archive (O Report Move to 4\ Reply all ) Read / Unread X Flag / Unflag ~  Discover groups. Breferences v
pid

~ Favorites All Mail People 2 Has attachments Tome @ Mentions me

Your Loyalty Club poins

Inbox 100 points = $10 reward. Login now.

Adobe
Creative Cloud Pro
Top results
7 Drafts
Outlook Team ici Makea
B Archive

Welcome to your new Outlo... Sun 12/21

) Hi Welcome to your Outlook!...  Inbox anks for Verlfylng your
meafeekaci@outl... ; ol i ilas ok
Microsoft account team i
M L security info stunning

designs with
20+ apps.

FLAT RATE SHIPPING $8 | ORDERS 49+ SHIP FREE

FIND A STORE @ savoryspice LOYALTY CLUB

Microsoft account Thanks for
B3 Junk Email
Recently, you verified the security info on the Microsoft account

G Microsoft account team mc**i@outlook.com. This was a periodic security check which only happens if
Microsoft account security ... Mon 12/29 you haven't used a security code recently. You won't need to provide a code
Sent Item Microsoft account Security in...  Inby every time you sign in.

Deleted Items It's important to keep the security info associated with your account correct and
up-to-date. We'll never use this info to spam you or for any marketing purposes
Archive — it's only to verify your identity if there's ever a problem with your account.
Copvestontis To learn more or contact support, click here.
(@ Notes
o opt out or change where you receive security notifications,
Go to Groups
Thanks,
“The Microsoft account team

51 (0) _hutpsietrkKiclck com/|0TKOF2S40B45S2ZVNEC Q9 YE.LT

Privacy Statement

Microsoft Corporation, One Microsoft Way, Redmond, WA 98052

account.live.com/SecurityNotifications/Update



Outlook properly tells me

(5) | €4 Inbox - Kaci McAfee - Outlook X 1 x <+

0O <« C O 8 == live.com

-3) Import bookmarks. © udemy GitHub M MDN @ ChatGPT TB Keyboard Shortc. B Outlook
.

5 (et

= File Home View Help

& New mail Delete v Archive @ Report v £g Move to

~ Favorites Focused Ot o ¢ ™

& Inbox Kaci McAfee
= Buy 2, Get 1 FREE on Flavors ... 8:20 PM
7/ Drafts < G

e Forwarded Message Subject: Buy 2, Get.

T Archive
Yesterday

mcafeekaci@outl... Kaci McAfee

Test @

Mon 11:21PM
&3 Inbox 4 Fo

varded message - From: Kaci McAf,

£3 Junk Email

@ December

27 Drafts

Microsoft account team

Microsoft account security ... Mon 12/29
Microsoft account Thanks for verifying

B> Sent Items

T Deleted Items
Microsoft account team
Microsoft account security

Microsoft a

& Archive Mon 12/29

ount Secur vas ad.

B3 Conversation His.

(@ Notes Kaci McAfee

Sun 12/21
25 Go to Groups
Outlook Team

Welcome to your new Outlo...  Sun 12/21
Hi Welcome to your Outlook! We'

1 Gmail

& Reply all

w e 9 w =

([ other Bookmarks

B 0 & (W

N Meet Now o

3 Read / Unread X Flag / Unflag ~ 63 iscover groups

Buy 2, Get 1 FREE on Flavors That Will Steal the Show @

Kaci McAfee <mcafeekaci@gmail.com>

King Soopers®
- Forwarded Message -
Subject:Buy 2, Get 1 FREE on Flavors That Will Steal the Show @

Clip Your
Date:Fri, 07 Nov 2025 12:00:52 +0000 (UTC) Digita|
From:Savory Spice <savop

RSS! X Email message, group, To: mcafeekaci@outlook.com,

you shop
today. Save at
King
Soopers®.

Learn more >

FLAT RATE SHIPPING $8 | ORDERS $49+ SHIP FREE

FIND A STORE

& savory spice

LOYALTY CLUB



B3 Outlook reads out “table, column, ete...)

O 8 = live.com, s

o e & @ B O 6 @

|¢, File Home View Help
=

. T Delete v = Archive @ Report v £ Moveto v 4 Replyall v Read / Unread = Flag / Unflag ~ Discover groups

.

%

$ O W

Buy 2, Get 1 FREE on Flavors That Will Steal the Show @
X link, <savory@savoryspiceshop.com>, table, 2 columns, Subject:Buy 2, Get 1 FREE on Flavors That Will Steal the Show @

4 rows Date:Fri, 07 Nov 2025 12:00:52 +0000 (UTC)
From:Savory Spice|<savory@savory:

h\ Y/ To:kaci mcafee <mcafeekaci@gm:
rchive

V' Yesterday

mcafeekaci@outl... Kaci McAfee
Test (2) Mon11:21PM King Soopers®

& Inbox 4 Forwarded message - From: Kaci McAf B
Clip Your

£3 Junk Email
December D. .t I
FLAT RATE SHIPPING s8 | ORDERS $49+ SHIP FREE igita

? Drafts

Microsoft account team Coupons

ity .. Mon 12/29
> Sent tems Microsoft account security lon 12/ FIND A STORE @ SAVORY SPIGE LOYALTY CLUB
Microsoft account Than

W Deleted Items : e Find your
o Ak Microsoft account team : fresh favorites
rchive i 22
Microsoft account security ...~ Mon 12/29 for less when

Microsoft account Security info was ad...

B3 Conversation Hi X5 you shop
Kaci McAfee today. Save at
test Sun 12/21 - King

Test email

o88 - ] Soopers®.

€05 Go to Groups
Outlook Team p AR N
Welcome to your new Outlo...  Sun 12/21 ¥ <,
- - g
{ v,

@ Notes

Hi Welcome to your Outlook! We're the.




Screen Reader Observations (compared to OUTLOOK,

Outlook also does not read emails if the text is inside an image (see image 13a)
o Last updated: 1/6/26
o MacOS Tahoe 26.2 / Thunderbird App 146.0.1 || Firefox 146.0.1
o Mac Air Built-In Keyboard

e  Outlook correctly reads message title in VO(see image 13b)
o Last updated: 1/6/26
o MacOS Tahoe 26.2 / Thunderbird App 146.0.1 || Firefox 146.0.1
o Mac Air Built-In Keyboard

e  Outlook has more meaningful feedback when using search bar (see image 13c)
o Last updated: 1/6/26
o MacOS Tahoe 26.2 / Thunderbird App 146.0.1 || Firefox 146.0.1
o Mac Air Built-In Keyboard

° Outlook will read what a link says, but not where it takes you - | am unable to get VO to read the message itself, so semantics of actual
message is lost. TB does this as well on some links (e.g. “subscribe” or “click here”, but other text is more meaningful) (see image 13d)
o Last updated: 1/6/26
o MacOS Tahoe 26.2 / Thunderbird App 146.0.1 || Firefox 146.0.1
o Mac Air Built-In Keyboard



Screen Reader Observations (compared to OUTLOOK,

e  Outlook properly announces to/from (see image 13e)
o Last updated: 1/6/26
o MacOS Tahoe 26.2 / Thunderbird App 146.0.1 || Firefox 146.0.1
o Mac Air Built-In Keyboard

e  Outlook will also read out things like “tables, rows”, etc... like TB (see image 13f)
o Last updated: 1/6/26
o MacOS Tahoe 26.2 / Thunderbird App 146.0.1 || Firefox 146.0.1
o Mac Air Built-In Keyboard

e  Outlook has more meaningful feedback when using search bar (see image 13c)
o Last updated: 1/6/26
o MacOS Tahoe 26.2 / Thunderbird App 146.0.1 || Firefox 146.0.1
o Mac Air Built-In Keyboard



