Thunderbird Study:
Search Bar




Scope of Study

This accessibility study was conducted between September 2025 - January 2026.

The purpose of this study is to observe both pros and flaws in Thunderbird’s accessibility features for its users, including but not limited to the
following when using the Global Search Bar:

Navigational Focus
Keyboard Navigation
Screen Reader
Voice Control
o **Voice control analysis is currently on hold

Additionally, | included observations | had when opening and responding to emails after using the global search bar as this was my next
expected behavior of a user.

A comparison to other a11y-focused platforms (such as Gmail and Outlook) was completed to observe established patterns of accessibility
users have come to expect.

It is important to note that users are as diverse as the systems they use to navigate computers; many use a combination of these accessibility
features to use Thunderbird, so an inability to operate something without the use of a mouse is a critical flaw.



Flaws / Areas of
Improvement



Navigational Focus

Summary:

During testing on macOS with keyboard navigation enabled, | observed difficulty
selecting individual emails, and there was no visible highlight to indicate the
current focus point, making it unclear where the focus was located. Additionally,
after using the Global Search bar, the interface immediately placed me into
Quick Search, which was disorienting and slightly disruptive to workflow. While
these behaviors were specific to this test instance and may not be consistent
across all users or systems, they highlight potential accessibility challenges for
keyboard-only navigation.



Navigation Focus Conflict [mac0S)

Focus & Keyboard Navigation Conflict

° Enabling macOS “keyboard navigation” periodically conflicts with result selection, preventing individual email selection
° Behavior appears consistent with a known macOS focus-handling issue observed across applications
o User Impact: Keyboard-only users cannot efficiently interact with search results, reducing accessibility and workflow efficiency.
Behavior suggests systemic focus management challenges rather than application-specific failure.
o Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard
o Priority:

Interactive elements do not consistently display a highlighted focus state, making active selection unclear

° Focus visibility issues reduce navigational orientation and user confidence in keyboard workflows
o User Impact: Users navigating via keyboard may struggle to identify the active element, increasing cognitive load and reducing
usability.
o Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard
o  Priority:

After global search interaction, focus shifts immediately to quick search

° Unexpected focus movement introduces additional navigation steps and interrupts workflow
o User Impact: Flow disruption increases task completion time and reduces interaction efficiency.
o Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard

o Priority: QI8



Study Notes &
Observations



Navigational Focus
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Navigational Focus: Pros

° Highlighted states are prominent in both light and dark mode
o **subjective observation, have not used tools to check compliance ratios;
o [IXY I would be nice to have an option to make highlighted states more visible, such as making them “bolder” or the
option to change the highlighted states to different colors (currently light mode uses blue and dark mode uses orange, there

are people who are color blind to both of these colors- highlighted states would just appear absent of color or dull to them)
Last updated: 1/5/26

MacOS Tahoe 26.2 / Thunderbird App 146.0.1
Mac Air Built-In Keyboard



Comparing Thunderbird to
Gmail




Navigational Focus
(Gmail)
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Y Highlighted states in Thunderbird light theme
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Navigational Focus Observations (compared to GMAIL

e  Thunderbird’s highlighted states of interactivity (both in light and dark theme) are much more visible than Gmail (currently have a
picture theme on Gmail, did not check their basic themes- doesn’t really matter since TB seems good- this observation is subjective, |
did not run the TB colors through AXE to see if they are WCAG compliant yet) (see images 7a-7c)
o Last updated: 11/19/25
o MacOS Tahoe 26.0 / Thunderbird App 143.0.1 || Firefox 145.0.2
o Mac Air Built-in Keyboard

e Thunderbird does an awesome job of implementing light/dark mode- provides examples of what it would look like before applying
changes and includes options to improve visibility by customizing colors (see images 8a-8d)
o Last updated: 11/19/25
o MacOS Tahoe 26.0 / Thunderbird App 143.0.1 || Firefox 145.0.2
o Mac Air Built-in Keyboard
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IB Thunderbird Global Search- does NOT highlight keyword
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Buy 2, Get 1 FREE on Flavors That Will Savory Spice
Steal the Show @ 11/7/25
to:Kaci McAfee

"['Free Shipping on Orders Over $49](https://www.savoryspiceshop.com)
[Savory S¥TE3] (https://www.savoryspiceshop.com/)

[FIND A STORE] (https://www.savoryspiceshop.com/pages/locations)..

10th Day: Buy One, Gift One on Our Savory Spice
Founders’ Favorite Flavors 12/13/25
to:Kaci McAfee

u[‘Free Shipping on Orders Over $49] (https://www.savoryspiceshop.com)
[Savory T3] (https://www.savoryspiceshop.com/)

[FIND A STORE] (https://www.savoryspiceshop.com/pages/locations)..

Starts Now: Save Up to 20% During the Savory Spice
Big Fall Baking Sale 10/24/25

tn-Kari McAfee




e BN 0V AOutlook requires excessive tabbing to access email content

5 | € Mail- Kaci McAfee - Outlook X 1 S v

B <« C ® O 8 == live.com w 0 9 W =

-3) Importbookim 2 Lidemy GitHub M MDN & ChatGPT TB Keyboard Shortc... & Outlook ™ Gmail (3 other Bookmarks

outen o i & 8 B 0 0 @

File Home View Help

&

& New mail . W Delete v & Archive ( Report v £g Move to Reply all ~ Read /Unread [ Flag/Unflag v (8 &5 Discover groups

~ Favorites Focused Other O ¢ = TN Microsoft account security info veri
&3 Inbox Microsoft account team B
Microsoft account security ... ~ Mon 12/29

Recently, you verified the security info on the Microsoft account
Microsoft account Thanks for verifying

mc**i@outlook.com. This was a periodic security check which only happens if
& Archive you haven't used a security code recently. You won't need to provide a code
Microsoft account team every time you sign in.
Microsoft account security Mon 12/29

Z Drafts

© meafeekaci@outl... Microsoft nt Security info v It's important to keep the security info associated with your account correct and

up-to-date. We'll never use this info to spam you or for any marketing purposes
Outlook Team — it's only to verify your identity if there's ever a problem with your account.
Welcome to your new Outlo...  Sun 12/21
Hi Welcome to your Outlook! We're the To learn more or contact support, click here.

&d Inbox
'@ Junk Email

7 Drafts
To opt out or change where you receive security notifications, click here.
Your
i Deleted Items Thanks, softest

The Microsoft account team

3 Archive Skln
i)

»
B> Sent Items
W

Privacy Statement ever.
Conversation His... Three ke texh
Microsoft Corporation, One Microsoft Way, Redmond, WA 98052 SRS e
for silky, Vanilla
Cashmere skin.

Notes

Go to Groups €\ Reply > Forward (_ shoprow

Available at
Walmart




Navigational Focus Observations (compared to OUTLOOK,

° Similar to Gmail, | had difficulty seeing highlighted states of interactivity; additionally, they were inconsistent- some had a grey shadow with
black border, others had white border that blended with rest of Ul
o Last updated: 1/5/26
o  MacOS Tahoe 26.2 / Thunderbird App 146.0.1 || Safari 26.2
o Mac Air Built-In Keyboard

e Outlook does a better job of highlighting search results (see images 11b for Outlook and 11c for TB)
o Last updated: 1/5/26
o MacOS Tahoe 26.2 / Thunderbird App 146.0.1 || Safari 26.2
o Mac Air Built-In Keyboard



