Thunderbird Study:
Search Bar




Scope of Study

This accessibility study was conducted between September 2025 - January 2026.

The purpose of this study is to observe both pros and flaws in Thunderbird’s accessibility features for its users, including but not limited to the
following when using the Global Search Bar:

Navigational Focus
Keyboard Navigation
Screen Reader
Voice Control
o **Voice control analysis is currently on hold

Additionally, | included observations | had when opening and responding to emails after using the global search bar as this was my next
expected behavior of a user.

A comparison to other a11y-focused platforms (such as Gmail and Outlook) was completed to observe established patterns of accessibility
users have come to expect.

It is important to note that users are as diverse as the systems they use to navigate computers; many use a combination of these accessibility
features to use Thunderbird, so an inability to operate something without the use of a mouse is a critical flaw.



Flaws / Areas of
Improvement



Navigational Focus

Summary:

During testing on macOS with keyboard navigation enabled, | observed difficulty
selecting individual emails, and there was no visible highlight to indicate the
current focus point, making it unclear where the focus was located. Additionally,
after using the Global Search bar, the interface immediately placed me into
Quick Search, which was disorienting and slightly disruptive to workflow. While
these behaviors were specific to this test instance and may not be consistent
across all users or systems, they highlight potential accessibility challenges for
keyboard-only navigation.



Navigation Focus Conflict [mac0S)

Focus & Keyboard Navigation Conflict

° Enabling macOS “keyboard navigation” periodically conflicts with result selection, preventing individual email selection
° Behavior appears consistent with a known macOS focus-handling issue observed across applications
o User Impact: Keyboard-only users cannot efficiently interact with search results, reducing accessibility and workflow efficiency.
Behavior suggests systemic focus management challenges rather than application-specific failure.
o Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard
o Priority:

Interactive elements do not consistently display a highlighted focus state, making active selection unclear

° Focus visibility issues reduce navigational orientation and user confidence in keyboard workflows
o User Impact: Users navigating via keyboard may struggle to identify the active element, increasing cognitive load and reducing
usability.
o Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard
o  Priority:

After global search interaction, focus shifts immediately to quick search

° Unexpected focus movement introduces additional navigation steps and interrupts workflow
o User Impact: Flow disruption increases task completion time and reduces interaction efficiency.
o Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard

o Priority: QI8



Keyboard Control

Summary:

During keyboard-only testing of Thunderbird’s Global Search and email
workflows, | observed several accessibility challenges. Excessive tabbing was
required to navigate to emails, and the Enter key did not always open messages.
After replying, the text editor was sometimes inaccessible, and new windows
opened unexpectedly, increasing cognitive load. Arrow keys only scrolled the
page rather than selecting emails, and switching between mouse and keyboard
often disrupted focus. These findings highlight opportunities to improve keyboard
navigation, focus management, and workflow consistency across testing
environments.



Keyboard Interaction & Navigation [mac(S)

Excessive tabbing required to navigate to emails after using search and opening an email

e Navigation flow requires multiple tab stops before reaching interactive results (see navigational flow Image 1a in full study)
o  User Impact: Increased interaction cost and task completion time for keyboard users reduces efficiency and usability of

search navigation.
o  Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard

o  Priority: [EI[el}]
Global search results do not open emails with the Space/Enter key (click interaction required)

e Keyboard activation via Enter is nonfunctional for result selection
o  User Impact: Keyboard-only workflows are disrupted, requiring mouse interaction and reducing accessibility.
o  Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard
o  Priority:

After replying to a message, focus does not return to the text editor or controls

e Unable to access text editor, send button, or exit message using keyboard navigation (see Image 2c in full study)
o  User Impact: Keyboard users cannot complete messaging workflows, representing a significant usability and
accessibility barrier.
o  Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard

o  Priority: |gl{€];]



Keyboard Interaction & Navigation [mac(S)

New window creation after search requires mouse-based closure

° Keyboard navigation cannot close search windows or return to prior context (see Image 2e in full study)
o User Impact: Flow disruption and additional interaction steps increase cognitive load and reduce usability for keyboard users.
o Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard

o Priority: [y
Unnecessary tabbing and arrow key behavior prevents efficient result selection after search

° Arrow keys scroll the page instead of selecting results; result selection requires tab navigation
o User Impact: Keyboard users cannot quickly navigate result lists or recover if an item is skipped, reducing workflow efficiency and
usability. Gmail and Outlook use arrow navigation for result selection, creating inconsistent interaction models.
o Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard

o  Priority: m
New search actions create additional windows that require mouse-based closure

° Keyboard navigation cannot close search windows or return to prior context (see Image 2e)
o User Impact: Flow disruption and reliance on mouse interaction increases cognitive load and reduces accessibility for

keyboard-only users.
o Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard

o Priority: [y



Keyboard Interaction & Navigation [mac(S)

Single-key navigation is difficult to discover or activate, limiting keyboard workflow efficiency

e  Single-key navigation could not be reliably enabled despite guidance; emails cannot be opened with “O” or “Enter”
o  User Impact: Keyboard-only workflows are constrained, reducing accessibility and user productivity. This limits support

for users relying on simplified navigation models.

o  Priority: [l

Tab navigation flow does not efficiently reach search results, leaving focus within the search context and requiring additional
tab steps (see Images 9a-9b in full study)

e  Focus remains within the search interface and does not immediately surface result items, requiring extra tab

interactions to reach selectable results
o  User Impact: Keyboard users must perform extra navigation to reach results, reducing efficiency and usability of search
workflows. This increases interaction cost compared to models where results are immediately accessible.
o  Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard

o  Priority: [l



Keyboard Interaction & Navigation [mac(S)

Global Search (replying to email): Pop-ups block keyboard access to preferences, requiring mouse interaction (see Image 2a in full
study)

° Pop-up blocking prevents keyboard navigation into preferences or settings, forcing interaction via mouse
o User Impact: Keyboard users cannot access settings or preferences via navigation workflows, reducing accessibility and
workflow efficiency. Mouse dependency breaks keyboard-first interaction models.
o Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard

o Priority: INID
Keyboard focus becomes unstable when switching between mouse and keyboard navigation

° Navigation state is lost after input method changes, requiring application restart or mouse reactivation to continue interaction
o User Impact: Navigation context is lost, requiring application restart or mouse reactivation to continue interaction. This disrupts
workflows and reduces usability for keyboard users.
o Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard

o Priority: IMID
Global search tabbing skips filter controls, limiting interaction to mouse-only workflows (see Image 2c in full study)

° Tab order bypasses filter elements, preventing keyboard access to refinement controls
o User Impact: Keyboard users cannot access filters or refine results, reducing search efficiency and accessibility. Workarounds
increase interaction cost and decrease usability.
o Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard

o Priority: INID



Screen Reader

Summary:

Screen reader testing using macOS VoiceOver revealed several usability
barriers. Announced output was frequently verbose or redundant, and key fields
such as "To" and "From" were not consistently identified. Email body content was

largely unread, with VoiceOver announcing only interactive elements such as
links. On macQOS, instructions for interacting with content frames were unclear,
and activating those frames did not produce meaningful output. These findings
indicate that Thunderbird's screen reader experience requires refinement to
deliver clear, relevant, and navigable feedback for VoiceOver users.



Screen Reader Testing (macOS Voiceover)

VoiceOver provides verbose and context-heavy output after search operations (see Images 3a-3d in full study)

° VO announces metadata and structural information (e.g., “window savory, insertion on word: savory...”) in addition to user-facing content
o User Impact: Excessive or technical speech output can be jarring and reduce comprehension, increasing cognitive load for
screen reader users. This may obscure primary task information and reduce usability.
o Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | VoiceOver

o  Priority: m
Message metadata (“to” and “from”) is not explicitly announced during navigation (see Images 4a/4b and 3b—3d in full study)

e VO does not clearly label message direction when tabbing or clicking fields
o User Impact: Users may be uncertain whether they are viewing sent or received messages, reducing orientation and message
context understanding. This limits accessibility for screen reader workflows.
o Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | VoiceOver

o Priority: [y
VoiceOver does not announce the “preferences” element even when selected (see Image 6c¢ in full study)

° Ul element lacks audible announcement despite interaction
o User Impact: Screen reader users cannot confirm element focus or access preferences via auditory feedback, reducing
accessibility and navigation confidence.
o Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | VoiceOver

o  Priority: m



Screen Reader Testing

VoiceOver does not read message body content when navigating email content (only reads links during tab navigation) (see

Images 5a—5e)

e VO announces structural elements but omits message body content outside interactive links
o  UserImpact: Screen reader users cannot access email content in non-link regions, limiting message comprehension
and usability. While promotional/ad emails often use sandboxed content (a common pattern), handwritten emails should
surface readable message text. This suggests inconsistent content accessibility.
o  Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | VoiceOver

Priority: R[5
VoiceOver interaction with content frames does not surface readable message content (announces “scroll area” only) (see

Images 5a—5d)

e Content frame is identified as a scroll area but message body text is not announced
o  UserImpact: Screen reader users cannot access message content within the frame, limiting information accessibility

and usability. This represents a content exposure issue rather than cosmetic feedback.
o  Environment: macOS Tahoe 26.0 | Thunderbird 143.0.1 | VoiceOver
o Priority: [§l[c]flll(access to core content is required for accessibility)



Additional Findings

Summary:

During testing of Thunderbird’s settings and appearance workflows, | observed
usability challenges with light/dark mode and font adjustments. Locating and
toggling themes was confusing, requiring multiple navigation attempts to locate
and find the correct settings. Font size changes were not immediately apparent
when viewing emails, and highlighted states lacked sufficient contrast for users
with color vision deficiency. Enhancing discoverability of keyboard shortcuts and
offering a centralized panel for them could improve accessibility for all users.
Additional improvements, such as skip-to-content functionality and more visible
focus indicators, would further support keyboard and assistive technology
navigation.



Additional Areas of Improvement

Difficulty locating light/dark mode toggle; settings path was unclear and required external search

e Light/dark controls were not discoverable within Appearance or General settings, and search terms (“dark,” “light”) surfaced
unrelated or misleading results (themes/Spotlight)

o  User Impact: Users may struggle to configure display preferences without external guidance, reducing usability and
discoverability of core personalization features. Clearer settings organization or explicit light/dark controls could improve
workflow efficiency.

Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard
Priority: MID

Font size adjustment succeeded in settings but visual change was not perceptible within message views (see Images 2f—2g in
full study)

e  Font size setting updates did not reflect noticeable differences in rendered message content during normal navigation, only
becoming apparent via search context
o  UserImpact: Users may believe changes are ineffective, reducing confidence in settings functionality and accessibility
customization. If rendering differences are expected only in specific contexts, clearer feedback would improve usability.
o  Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard
o  Priority: [MID



Additional Areas of Improvement

Centralized keyboard shortcuts panel is not easily discoverable or accessible; shortcuts unavailable within application settings

° Keyboard controls could not be accessed via macOS settings or Thunderbird interface despite full keyboard accessibility settings being enabled
o User Impact: Users must rely on external documentation to discover shortcuts, reducing discoverability and usability. A centralized shortcuts
panel within settings would improve accessibility and workflow efficiency for non—power users.
o Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard
o Priority: LOW

Highlighted/focus states may lack sufficient visual contrast; accessibility for color-dependent users could be improved

° Focus indicators rely on default color treatments (blue in light mode, orange in dark mode), which may be difficult to perceive for color-blind users
o User Impact: Users with color vision differences may struggle to identify active elements, reducing navigational clarity and accessibility.
Offering customizable or higher-contrast focus indicators could improve usability.
o Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard
o Priority: LOW

Skip to main content option is unavailable; navigation requires traversing interface controls (see Image 12a in full study)

° Thunderbird does not provide a “skip to main content” shortcut or link comparable to patterns used in applications like Outlook
o User Impact: Keyboard and screen reader users must navigate through interface controls before reaching primary content, increasing
interaction cost and reducing navigational efficiency. A skip-to-content option would improve accessibility and workflow speed for non-mouse
users.
o Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard
o Priority: LOW



Study Notes &
Observations



Navigational Focus
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Navigational Focus: Pros

° Highlighted states are prominent in both light and dark mode
o **subjective observation, have not used tools to check compliance ratios;
o [VIXTY A would be nice to have an option to make highlighted states more visible, such as making them “bolder” or the
option to change the highlighted states to different colors (currently light mode uses blue and dark mode uses orange, there

are people who are color blind to both of these colors- highlighted states would just appear absent of color or dull to them)
Last updated: 1/5/26

MacOS Tahoe 26.2 / Thunderbird App 146.0.1
Mac Air Built-In Keyboard



Keyboard Control
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to:Kaci McAfee

Kaci,

This enail was intended for (T McAfee (Accessibility Specialist / Junior Front-End
Developer)

earn why ve included this: h X help/
lang=enslip i=urnt3Al i¥3Apagek3enail enail_next_best_action_digest O1A3BLixchrQuRLEt7woT]
nliHar_j-w&nidSig=0ygoTPvbvp11016trk=enl-enail next_best_action digest_01-Securityelp-0-
textfooterglinnerstrkEnail=enl-enail next_best_action_digest_01-SecurityHelp-0-
textfootergLinner-null-bru7kesahbicyrosd-null-nul e d=bnu7ke-

nhbicwro-

TOXYT: LhYTga0TYxNzZhiZjASN KBYZ
You are receiving this enail because members like you have also taken these actions...

You LinkedIn

Z3Thunderbird Font Sizes

B mbox
@ orfs
G sentvai
® aimain
@ spam
B Trash
important
Starred
Taxes 2025
Uxcel
9 Local Foldrs
@ Trasn

& outbox

© Inbor - meafeskaci@gmailcom 0 Kaci

:

v B8 meafeekaci@gmal.c.

Inbox 3914 Messages

Ancestry <ancestry@email.ancestry.com>
Kaci, you have a DNA match to explore

Udemy <hello@students.udemy.com>
Kaci, not sure what course i right for you?

s

il Quick Filter

022am

E

Flalréven <info@news-na fiallcaven.com>
Need Last-Minute Gifts? Enjoy Free 2-Day Shipping

T2 A

Poshmark Shopping <shop@poshmark.com>
Travel essentials taking off

‘Savory Spice <savory@savoryspiceshop.com>
Ends Tonight: 30% OFF All Spice & Easy Meal Starters

Amazon com <store-news@amazon.com>

You've landed 2 complimentary gifts

Libro.fm <hello@libro.fm>
Shop Sale Audiobooks =

Bonus offer: Kaci, get rewarded with up to $1,500

Pura <pura@lc.pura.com>
‘While supplies last—grab a free set

Linkedin <notifications-noreply
You appeared in 11 searches.

© Poshmark nfo <info@poshmark com>
arn holiday $53.

© Babbel <email@hello.babbel.com>
Early gift idea-now up to 20% off

12120125, 4:28 P

12120725, 1:02 PM

12120125, 12:34 PM

12/20/25, 10:02 AM

12/20/26, 9:41 AM

12120725, 9:13 AM

12/20/25, 8:59 AM

4 Reply | @ Forward | [ Archive | @) Spam | T Delete

Fidiriven
B
info@news-na.fjallraven.com ()

To meafeekaci@gmailcom &
Reply to_ Fidlraven <no-reply@info.na fallraven com> @
Need Last-Minute Gifts? Enjoy Free 2-Day Shipping

List-ID <11.629.news-nafallraven.com>

® . Inthis message.

Preferences -

MEN WOMEN  BAGS & GEAR NEW ARRIVALS

Last Chance Free 2-Day Shipping Ends 1

i More




mThunderbird Font Sizes

but again can only tell when searching - doesn’t change

the actual email or navigation font.

Results for: ancestry

Your Ancestry
AncestryDNA June 20
results are in!

to:Kaci McAfee

It's the moment you've waited for

Your AncestryDNA® results are ready. Now, ts time to discover
whatitis about your DNA that makes you uniquely you.

Explors your DNA rosulte aci, you have a Ancestry
DNA match to 9:22 AM
cxplorc

to:Kaci McAfee

AncestryDNA Kit Status




Keyboard Control (Tabbing/Nav. Arrows): Pros

e Able to use standard keyboard navigation between most areas to interact with emails and use global search bar (with some
exceptions, detailed in “Keyboard Control: Flaws”)
o Last updated: 1/5/26
o MacOS Tahoe 26.2 / Thunderbird App 146.0.1
o Mac Air Built-In Keyboard

° Radio Buttons and Filters- focus remains on section when tabbing, and can change focus state using navigational arrows and select
filters using “enter”
o Last updated: 1/5/26
o MacOS Tahoe 26.2 / Thunderbird App 146.0.1
o Mac Air Built-In Keyboard



Screen Reader
Compatibility



EFYVoice Over and Thunderbird - unnecessary verbiage (global search bar)

Search = K Q ]
[ Drafts - mcafeekaci@gmail.com {A) Address Book X 0 savory X 0O savory X 0O savory
(& savon

Filters

Results for: savory Show results as list 6
From Me (0) ToMe (21)
People 10 of 25 =~ Toggle timeline Sort by Relevance
Dash Events & Rio Grande Fes... < -

New Holiday Bundles Just Dropped Savory Spice

Savory Spice (savory@savorys... to:Kaci McAfee

Savory Spice (savory@hello.sa...
[Free Shipping on Orders Over $49](https://www.savoryspiceshop.com)
[68UBEY Spicel (https://www.savoryspiceshop.com/)

[FIND A STORE] (https://www.savoryspiceshop.com/pages/locations)..

Crave The Unexpected With FREE Bourbon Barrel Smoked Salt Savory Spice
to:Kaci McAfee

"[‘Free Shipping on Orders Over $35] (https://www.savoryspiceshop.com/)

[68WBEY Spicel (https://www.savoryspiceshop.com/)

[FIND A STORE](https://www.savoryspiceshop.com/pages/locations)..

You’re a Cardamom VIP! 3 Savory Spice
to:Kaci McAfee L

[Free Shipping on Orders Over $35](https://www.savoryspiceshop.com/)
[68WBEY Spicel (https://www.savoryspiceshop.com/)

[FIND A STORE] (https://www.savoryspiceshop.com/pages/locations)..

Peppermint Sugars Are Back for the Season! & Savory Spice
to:Kaci McAfee

'EFree Shipping on Orders Over $35] (https://www.savoryspiceshop.com/)

[§8UBEY Spicel (https://www.savoryspiceshop.com/)

[FIND A STORE] (https://www.savoryspiceshop.com/pages/locations)..

—

X VoiceOver on Thunderbird, savory, window savory, [ e e v
Insertion on word: savory, , between characters:, and,
Search <3K>, search text field, has keyboard focus

rucks has something for everyone. From

(©)



Bl Voice Over and Thunderbird - unnecessary verbiage (on “From:”)

. Search... [® K Q l =
< ) savory O savory B39 New Holic £ savory B9 Crave The £ savory B9 Get 20% L asha B9 I1t's gettin O order B9 ORDER #: O asha B Countc X | D W
- Countdown to success: Just one week to the Spring ASHA Virtual Career Fair 2 Messages ilt Quick Filter B & Reply || @ Forward Archive | () Junk  fij Delete| : More
ASHA Career Portal

ASHA Career Portal <careerportal@mail.asha.org> 4/2]25, 4:02 PM careerportal@mail.asha.org
- Countdown to success: Just one week to the Spring ASHA Virtual Career Fair - -
To mcafeekaci@gmail.com @ 4[2/25, 4:02 PM
@1 reply v

Reply to ASHA Career Portal <reply-

@) ASHA Career Portal <careerportal@mail.asha.org> 4[2/25, 4:02 PM 1ec6107477630c7d-32_HTML-48203847-526001768-671@mail.asha.org> @

Countdown to success: Just one week to the Spring ASHA Virtual Career Fair Countdown to success: Just one week to the Spnng ASHA Virtual Career
Fair
(B To protect your privacy, Thunderbird has blocked remote content in this message.
Register today. | View in Browser
Spring ASHA Virtual Career Fair
Get hired without leaving home!
Kaci,
With just 1 week to go until the Spring ASHA Virtual Career Fair, time is running
out to register! Secure your spot at this FREE hiring event today.
Why attend?
« Explore opportunities for SLPs, SLPAs, and CF-SLPs.
« Interview with top employers for positions in clinics, health care, hospitals,
P o riv: ractice, schools, skilled nursing, and telepractice.
X ASHA Career Portal, and 2 more items, list item, (1 of 1), prElalpiacics oot decus olanclioepractce
. 5 « Attend webinars, and get expert career advice.
& list From 1 item « Participate in a live career development workshop: Thriving as an

Introverted SLP.
* Win prizes—including an ASHA Learning Pass subscription!

()



Ef Voice Over and Thunderbird - unnecessary verbiage (on “To:”)

® T S
< D savory £ savory B3 New Holic L savory B3 Crave The £ savory B9 Get 20% L asha B3 it's gettin £ order 5 ORDER #: L0 asha B3 Countc X > Vv
8 Countdown to success: Just one week to the Spring ASHA Virtual Career Fair 2 Messages ilt Quick Filter i % Reply | @ Forward () Archive || ¢) Junk| i Delete i More

&

ASHA Career Portal <careerportal@mail.asha.org> 4/2/25, 4:02 PM
Countdown to success: Just one week to the Spring ASHA Virtual Career Fair

1 reply v

ASHA Career Portal <careerportal@mail.asha.org>

4/2/25, 4:02 PM
Countdown to success: Just one week to the Spring ASHA Virtual Career Fair

X mcafeekaci@gmail.com, and 1 more item, list item, (1 of 1),
list To 1item

I<

(Q)

. ASHA Career Portal
careerportal@mail.asha.org

To 8

Reply to ASHA Career Portal <reply-
fec6107477630c7d-32_HTML-48203847-526001768-671@mail.asha.org> @

(2]

4/2/25, 4:02 PM

Countdown to success: Just one week to the Spring ASHA Virtual Career
Fair

@ To protect your privacy, Thunderbird has blocked remote content in this message.

Preferences \/

Register today. | View in Browser

Spring ASHA Virtual Career Fair

Get hired without leaving home!
Kaci,

With just 1 week to go until the Spring ASHA Virtual Career Fair, time is running
out to register! Secure your spot at this FREE hiring event today.

Why attend?

« Explore opportunities for SLPs, SLPAs, and CF-SLPs.

« Interview with top employers for positions in clinics, health care, hospitals,
private practice, schools, skilled nursing, and telepractice.

« Attend webinars, and get expert career advice.

« Participate in a live career development workshop: Thriving as an
Introverted SLP.

* Win prizes—including an ASHA Learning Pass subscription!



Bl Voice Over and Thunderbird - unnecessary verbiage (on “Repy to:”)

Search... ([®) K

Q =
< ) savory O savory B3 New Holi L savory E5 Crave The £ savory B9 Get20% L asha B9 It's gettin. L order 5 ORDER # £ asha B Countc X > WV
Countdown to success: Just one week to the Spring ASHA Virtual Career Fair 2 Messages il Quick Filter &

& Reply | @ Forward
ASHA Career Portal
ASHA Career Portal <careerportal@mail.asha.org> careerportal@mail.asha.org

Archive| () Junk| i Delete | i More

4/2/25, 4:02 PM
Countdown to success: Just one week to the Spring ASHA Virtual Career Fair i _
® To mcafeekaci@gmail.com @
& 1 reply v/

0 3 0 = @

4[2/25, 4:02 PM
ASHA Career Portal <careerportal@mail.asha.org>

Reply to [ASHA Career Portal <repl

4/2/25, 4:02 PM c6107477630c7d-32_H
Countdown to success: Just one week to the Spring ASHA Virtual Career Fair

-48203847-526001768-671@mail.asha.org>)

Countdown to success: Just one week to the Spring ASHA Virtual Career ®o
Fair b

@ To protect your privacy, Thunderbird has blocked remote content in this message.

Register today. | View in Browser

Spring ASHA Virtual Career Fair

Get hired without leaving home!
Kaci,

With just 1 week to go until the Spring ASHA Virtual Career Fair, time is running
out to register! Secure your spot at this FREE hiring event today.

Why attend?

« Explore opportunities for SLPs, SLPAs, and CF-SLPs.
« Interview with top employers for positions in clinics, health care, hospitals,
X ASHA Career Portal <rep|y— private practice, schools, skilled nursing, and telepractice.
« Attend webinars, and get expert career advice.
& fec6107477630c7d-32_HTML-48203847-526001768- « Participate in a live career development workshop: Thriving as an
671@mail.asha.org>, and 1 more item, list item, (1 of 1), list Introverted SLP.

* Win prizes—including an ASHA Learning Pass subscription!
(©)




Voice Over and Thunderbird - reading
who the message is [ER0I1}

[ Orafts - meafeekaci@omaiicom {7 Address Book

X P savory
New Holiday Bundles Just Dropped 1 Message

Savory Spice <savory@savoryspiceshop.com>
2 New Holiday Bundies Just Dropped

=]

X You are currently on a list item. To interact with items in
@ this group, press Control-Option-Shift-Down Arrow.

I

)

X D savory
i Quick Fiter

500 AM

£

X P savory

 Reply | @ Forward () Archive | () Junk| [ Delete| i More

To kaci mcafee <mcafeskaci@gmail.com> @

& To protect your privacy, Thunderbird has blocked remote content n this message.

X [ New Holiday Bundles Just Dro

500 AM

New Holiday Bundles Just Dropped [ X3}

e

0w a ol

Your Loyalty Club points: 143
100 points = $10 reward. Login nov.

FIND A STORE

Gather Around Great Flavor
Premium Turkey Brine & Rub Kit
Gourmet Hot Cocoa Bundle
Premium Holiday Hot Cocoa Bundle
Essential Holiday Spice Bundle
Founders' Favorites Collection

Savory Spice LOYALTY CLUB

Nolonger want {o raceive these emails?
Manage Preferences to select what you want to receive or U
Savory Spice 1805 E 58TH Ave Uit D Denver, GO 80216. Pr

el

©

FY Voice Over and Thunderbird -
reading who the message is

 Drats - meateskaci@gmalicom

Savory Spice <savory@savoryspiceshop.com>
Now Holiday Bundles Just Dropped

B Address nook

New Holiday Bundles Just Dropped 1 Message

P savory

X kaci mcafee <mcafeekaci@gmail.com>, and 1 more item,
list item, (1 of 1), list To 1item

%

lh Quick Fiter

£ savory

500 AM

a =

X P savory X 3 New Holiday Bundies Just Drop, X

@ Reoly| e Forward | ) Aroive | &) Jurk | @ Delee | ¢ Moro
Savory Spi

s
‘savory@savoryspiceshop.com o

Tol
New Holiday Bundle
Add to Address Book

e content i ths m

Copy Emal Address.

Copy Name and Email Addross
Discover OpenPGP Key.

Crate Fiter From. nis: 143

promr—yrorveward, Login now.

FIND A STORE

Gather Around Great Flavor

Savory Spice LOYALTY CLUB

Essential Holiday Spice Bundle
ounders’ Favorites Collection

No longer want to receive these emais?
Manage Preferences to select what you want to raceive or U
Savory Spice 1805 E 58TH Ave Unit D Denver, CO 80216. 1




Fol RN |

ot Voice Over - Step #1 - Clicked on

content frame to read message, and VO

read the message banner title instead

& =

@ orts-met @ Addresst X P swoy X Psmwoy X Osaoy X @I Newholl X P swoy X B3 CaweTn X Omwoy X [30e20% X Pk X

%)

Don't mi for the 2025 ASHA jayl 2Messages | fli QuickFiter i  Reply|| @ Forvara |9 Archive) | ) Junk] i Delete

ASHA Professional Development g
ashaprofdev@mail.asha.org

¢ More
ASHA Professional Development <ashaprofdsv@mail.asha.org>

Its getting closer! Don't miss out—egister for the 2025 ASHA Health Care Sumit taday!
Qg 5 ) i To Me ®

apap2s, a:01 ou A

2125, 4:01PM

Reply to ASHA Professional Development <reply-
2125, 401 M |

h: L]
It's getting closer! Don't miss out—register for the 2025 ASHA Health Care
Summit today!

1ts getting closer! Don't miss out—register for the 2025 ASHA Health Care Summit today!

8 o protect your privacy, Thunderbird has blocked remoe content n this mes

Register now | View in Browser
2025 ASHA H

th Care Summit

ASHA and Cleveland Clinic clinicians invite you to join us for 1.5 days of next-
level learning designed for SLPs working in the specialized environment of the

intensive care unit (ICU).

Why attend?

« Build on your existing knowledge and skills to amplify your role on the
critical care team.
« Gain insights from ICU experis to strengthen collaboration and support.
« Add apply-today takeaways to your tool kit to advance your clinical
ice.
« Develop a clear action plan to elevate your current approach to critical
re.

care.
« Eam 1.05 ASHA CEUs (10.5 professional development hours).
View the sessions.
Your registration includes bonus online courses to watch at your convenience

(and earn additional ASHA CEUs) as well as access to an online community to
connect with your fellow attendees.

X |t's getting closer! Don't miss out—register for the 2025 L

ASHA Health Care Summit today!, frame

ASHA would like to thank the following sponsors for their generous support. Sponsors are not

9 s gottin X

[ Voice Over - Step #2 - After
clicking on content frame to read
message, VO said following:

Q =

a8 @ orafis-mea @ Addresst X D saoy X Osawoy X Osaoy X DI NewHoi X O saoy X [ CaeTh X 0 swoy X [3Cet20% X Pasha X (3 Ksgenr X
o U Don't miss ister for the 2025 ASHA ittoday! 2Messages | i QuickFiter 6 Reply|| @ Forward | (@) Archive | @) Junk | Delete| ¢ More

ASHA Professional Development <ashaprofdev@mail.asha.org>
Its getting closer. Don't miss out—register for the 2025 ASHA Health Care Summit today!
@1reply

Its getting closer! Don' for the 2025 ASHA

ASHA Prfessional Development
ashaprofdev@mail.asha.org o

To Me @

42125, 4:01PM 2

42125, 4:01PM
Reply to ASHA Professional Development <reply-
42(25, 4:01PM. [

It's getting closer! Don't miss out—register for the 2025 ASHA Health Care o
Summit today! b

B To protect your pivacy, Thunderbird s blocked remte contant inths messag.

ASHA and Cleveland Clinic clinicians invite you to join us for 1.5 days of next-

level learning designed for SLPs working in the specialized environment of the
intensive care unit (ICU).

Why attend?
« Build on your existing knowledge and skills to amplify your role on the
critical care team.
+ Gain insights from ICU experts to strengthen collaboration and support.
« Add apply-today takeaways to your tool kit to advance your clinical
practice.
« Develop a clear action plan to elevate your current approach to critical
care.
« Eam 1.05 ASHA CEUs (10.5 professional development hours).
View the sessions.
Your registration includes bonus online courses to watch at your convenience

(and eam additional ASHA CEUs) as well as access to an online community to
connect with your fellow attendees.

Register

X You are currently on a scroll area, inside of a frame. To
@ begin interacting with the contents of this scroll area,
press Control-Option-Shift-Down Arrow. To exit this web

ASHA would like to thank the following sponsors for their generous support. Sponsors are not
responsible for the content of this conference nor does ASHA endorse their products or
services.

Platinum Sponsor
©




a8

[ Voice Over - Step #3 - After using

command, VO (usually) says following :
**still does not read aloud message content despite
clicking /scrolling/tabbing through content

@ orafis-mea @ Addresst X O oswoy X Osaoy X O savory

X 09 NewHol

It's getting closer! Don't miss out—register for the 2025 ASHA Health Care Summit today! 2 Messages

1ts getting closer! Don't miss out—register for the 2025 ASHA Health Care Summit today!

1ts getting closer! Don't miss out—register for the 2025 ASHA Health Care Summit today!

X scroll area

X P savory
i Quick Filter

apap2s, 401 M

afafes, 401 P

Q =

X DomeTh X Psaoy X [3Get20% X O ashe
@ Roply | Forward | rchive
ASHA Professional Development
& ashaprofdev@mail.asha.org (&)

@ unk|| @ etets|| : more

To Me @ 412125, 4:01PM
Reply to. ASHA Professional Davelopment <reply-

he L]
It's getting closer! Don't miss out—register for the 2025 ASHA Health Care
Summit today!

B o protect your privacy, Thunderbird has blocked remote content nthis message.

Why attend?
« Build on your existing knowledge and skills to amplify your role on the
critical care team.
« Gain insights from ICU experts to strengthen collaboration and support.

« Add apply-today takeaways to your tool kit to advance your clinical
practice.

« Develop a clear action plan to elevate your current approach to critical
« Eam 1.05 ASHA CEUs (10.5 professional development hours).

View the sessions.

Your registration includes bonus online courses to waich at your convenience

(and earn additional ASHA CEUs) as well as access to an online community to
connect with your fellow attendees.

Register

ASHA would like to thank the following sponsors for their generous support. Sponsors are not
responsible for the content of this conference nor does ASHA endorse their products or
services.

Platinum Sponsor

Sponsor Logo

X [ isgettin X

il Voice Over - Step #3 - After using

command, VO (sometimes) says following :
**still does not read aloud message content despite
clicking /scrolling/tabbing through content

B search.. BB a
a

@ Drafts-meat @ Addresst X P swoy X Osaoy X Osawy X EINewholt X P swoy X [ CraveTn X O saoy X [3Get20% X Oasha X [ mwsgemi X

It's getting closer! Don't miss out—register for the 2025 ASHA Health Care Summit today! 2 Messages il QuickFiter &

 Reply |  Forwara | Archive | () Junk| @ Deleta | : more

7 ASHA Prfessional Devsopment ¢
ASHA Profesions Development <sshaprofdevmail.ashe.org> P A o el

' otting closert Do i ouroster o s 2025 ASHA Hoslth Car Sumit oy
@ gty o 4 To ke

412125, 4:01PM
Reply to. ASHA Professional Development <reply-
Q ASHA Professional Development <ashaprofdev@mail.asha.ora> apap2s, a:01PM X

ha.org>
It's getting closer! Don't miss out—register for the 2025 ASHA Health Care
Summit today!

It's getting closer! Dor't miss out—register for the 2025 ASHA Health Care Summit today!

€ Toprotact your privcy, Thunderbird has blocked remots content in ths message.

ASHA and Cleveland Clinic clinicians invite you to join us for 1.5 days of next-
level learning designed for SLPs working in the specialized environment of the
intensive care unit (ICU).

Why attend?

« Build on your existing knowledge and skills to amplify your role on the
critical care team.

« Gain insights from ICU experts to strengthen collaboration and support.

« Add apply-today takeaways to your tool kit to advance your clinical
practice.

Develop a clear action plan to elevate your current approach to critical
care.
« Eam 1.05 ASHA CEUs (10.5 professional development hours).

View the sessions.

Your registration includes bonus online courses to watch at your convenience
(and earn additional ASHA CEUs) as well as access to an online community to
connect with your fellow attendees.

Register

X visi i i ASHA would like to thank the following sponsors for their generous support. Sponsors are not
visited, link, 2025 ASHA Health Care Summit responsible for the content of this conference nor does ASHA endorse their products or
@ services.
Platinum Sponsor
I¢
)




Thunderbird - not reading message body

Search.. ® K Q

Sent Mail 127 Messages 0 ili Quick Filter | & & Reply | @ Forward Archive| () Spam | i Delete

K Kaci McAfee
2 || Fie e &% 18)1@ mcafeekaci@gmail.com

To mcafeekaci@outlook.com @

V 3 mcafeekaci@gmail.c...

Inbox
Test
Drafts Erin Patrick <erin.patrick@ssg-healthcare.com> 8/22/25, 10:59 AM

Re: Payroll
Sent Mail Test test test test

AllMall Erin Patrick <erin.patrick@ssg-healthcare.com> 8/22/25,11:03 AM

Spam Re: Payroll

Trash

HR Payroll <hr.payroll@ssg-healthcare.com> 8/25/25, 6:52 AM
Important

Re: Payroll
Starred

Taxes 2025 HR Payroll <hr.payroll@ssg-healthcare.com> 8/26/25, 4:53 PM

Re: Payroll
UXcel

Vv [ Local Folders

3m.gitkraken.com 8/24/25, 7:19 AM
i Trash unsubscribe

[ outbox
unsubscribe@unsubscribe.bebee.com 8/20/25, 9:17 AM
beBee Alerts L ibe - y91cySiZWIIZSS] J9ZXIKcGRPSTZJOHBGZENKdIdsQmXS...

kgoates@ppld.org 8/20/25, 8:55 AM
Website Accessibility Volunteer

list-unsubscribe+841954363_100604_1289212_9fjPe465W6@emarsys.net 8/5/25, 10:20 PM
unsubscribe

AbeBooks Support <info+500at00000ESq29AAD@support.abebooks.com> € 7/24/25,1:03 PM
Re: AbeBooks Case #43109981 Correspondence

1reply >

X Test, frame
tours@wolfeducation.org 7/21/25, 10:45 AM
Free Website Accessibility Audit

contact@emmasbookshop.com 7/21/25, 10:42 AM
Free Website Accessibility Audit

Kaci McAfee <mcafeekaci@gmail.com> 7119/25, 8:43 AM




Voice Over and Thunderbird - if text is in image, reads some (but not entire message

a

a Inbox - mesteskaci@gmai.com Address Book

1110726, 500 AM

@ k| i pelete]| ¢ More
o savory Spice
Last Chance: uy 2, Get 1 FREE Thankegiing Herbs & Spices 12

savory@savoryspiceshon com

[
Last Chance: Buy 2, Get 1 FREE Thanksgiving Herbs & Spices 2

= . - x Q]
A s T a e S e X B sy X3 O Hour ot~ 5y 2,Got 1 X B3 OnyHours Lofi~Buy 2,Got 1 X3 Lom hances sy 2, 0ot 1PREL X
Last Chance: Buy 2, Get 1 FREE Thanksgiving Herbs & Spices 2 1 assase i Quckter B xRonly | rorvard | ) archive| @ k|| Dolte| © e @ et 2 e i qukfer et 0 Feverd[ B e
4 savoryspica 5
Savory Spice <savory@savoryspiceshop.com> 110725, 5:00 AM " savory@savoryspicesnop.com ‘Savory Spice <savory@savoryspiceshop.com>
Last Chance: Buy 2, Gat 1 FREE Thanksgiving Herbs & Spices 2 o kaci meafes <mafeskaciggmail.com> [}
@ i

To kaci mesfas <meteekaci@gmailcom> ©) 1072, 500 A
Last Chance: Buy 2, Get 1 FREE Thanksgiving Herbs & Spices 2 L5

Premium Turkey Brine & Rub Kit

Your secret to an unforgettable turkey in three
easy steps. Everything you need to brine, season,
and roast a turkey to perfection.

sagee =00 e

Cornbread Stuffing

Break tradition in th
sweet combread mixed with s:

most delicious way. Slig
ory herbs and fr
, then baked until golc

X link, image, Cornbread Stuffing Recipe

GET nE RECIPE

@

X link, image, Premium Turkey Brine & Rub Kit
@
I

)

‘itpsictkelck comfOTKSPSDGATGBNTIINGO7PAKETX1Z

© %

Htpa:/ckKalek comfj/0TK97SDGATGBNTIINCD7PAKGTX 1




[{¥Voice Over and Thunderbird - if text is in image, reads some (but not entire message) —
**in this image, it read the title of the email instead of the reviews

® (o <
Inbox - mafeekaci@gmail.com @ Address Book X P savory X [ OnlyHours Left-Buy 2, Get1¢ X B3 Only Hours Left-Buy 2, Get 1/ X 9 Last Chance: Buy 2, Get1FREE X
Last Chance: Buy 2, Get 1 FREE Thanksgiving Herbs & Spices /2 1Message ili Quick Filter & % Reply | @ Forward Archive | () Junk = fij Delete  : More
< Savory Spice
Savory Spice <savory@savoryspiceshop.com> 11/10/25, 5:00 AM savory@savoryspiceshop.com
LastChance: Buy 2, Cet 1 FREE Thanksgiving Heths & Spices #2 To kaci mcafee <mcafeekaci@gmail.com> @ 11/10/25, 5:00 AM
Last Chance: Buy 2, Get 1 FREE Thanksgiving Herbs & Spices 2 ([ X®)

WHAT PEOPLE ARE SAYING

1.8.8.8.8.1

“Great, unmistakable smoked flavor.
Better than the dull, bland, and stale ones
sitting on grocery store shelves”

— RICHARD M.

1.8.8.8.8.¢

“A staple in my kitchen. The subtle smokiness

adds depth without overpowering dishes.”
- KRISTY K.

%* %k %k Kk

“I never thought paprika had a taste
before purchasing this. I always keep my
pantry stocked with it!”

— HANNA M.

X Thunderbird, Last Chance: Buy 2, Get 1 FREE
& Thanksgiving Herbs & Spices 2, window, link, image,
Smoked Spanish Sweet Paprika, has keyboard focus

SHOP SWEET PAPRIKA

@)



[ Cannot select “preferences” to be read via screen reader only title or body of message
(even when using mouse)

>
_ X banner, Subject: Starts Now: Save Up to 20% During th
Inbox - mcafeekaci@gmail.com 0 savory X  [E9 Starts Now: Save Up to 20% During X . %

Big Fall Baking Sale, group

Starts Now: Save Up to 20% During the Big Fall Baking Sale 1Message J ilt Quick Filter

2

OO QIB|I&|1B1Q[10 v

To kaci mcafee <mcafeekaci@gmail.com> 10/24/25, 1:28 PM
Savory Spice <savory@savoryspiceshop.com> 10/24/25, 128 PM

Starts Now: Save Up to 20% During the Big Fall Baking Sale [Starts Now: Save Up to 20% During the Big Fall Baking Sale]

@ To protect your privacy, Thunderbird has blocked remote content in this message.

Preferences V'

Your Loyalty Club points: 143
100 points = $10 reward. Login now.

FIND A STORE

The Big Fall Baking Sale
Spiced Vanilla Bean Sugar
Snickerdoodle Recipes
Iced Spiced Oatmeal Cookies
Salted Maple aLShoﬂbLeadJ(e;ipe
Essential Fall Bal undle
Offe Iutonhr\ejnd_at participating stores only. Must use code FALL20_at checkout for
20% off. Excludes Custom Gift Sets and select bundles. 20% off cannot be combined with $20
Black Friday reward codes or Loyalty Rewards. No adjustments on past purchases. No rain
checks. This offer expires 11:59 PM MDT, October 19, 2025. **Must add a medium jar of
Bourbon Barrel Smoked Salt to your cart and have an additional $75+ of products, excluding
gift cards, in your cart ($50_in-store) to_qualify. Offer subject to availability. Offer expires
11:59PM MDT, October 31, 2025.
No longer want to receive these emails?
Manage Preferences to select what you want to receive or Unsubscribe.
Savory Spice 1805 E 58TH Ave Unit D Denver, CO 80216. Privacy policy.




Screen Reader: Pros

e  Security -- Tells you password won'’t be read out loud in voice over
@ Last updated: 10/31/25
o MacOS Tahoe 26.0 / Thunderbird App 143.0.1
o  VoiceOver (Tahoe 26.0)

e will read “banner- subject...” for subject line (however, unsure if “banner” is necessary/expected pattern for subject line)
@ Last updated: 10/31/25
o MacOS Tahoe 26.0 / Thunderbird App 143.0.1
o  VoiceOver (Tahoe 26.0)

e will read state if you have already visited a link before so you know if you have visited it before (see image 5d)
o Last updated: 11/4/25
o MacOS Tahoe 26.0 / Thunderbird App 143.0.1
o  VoiceOver (Tahoe 26.0)



Comparing Thunderbird to
Gmail




Navigational Focus
(Gmail)



Y Highlighted states in Gmail
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1ty Tharks
« FREE2.Day Pirty
$15 OFF Your Oder  The Last  Deal Of The Day!
(Only Hours Let - Buy 2, Get 1 FREE Spice & Easy!

Savory Spce Happy Sirthday MonthtGet YourFres Spice Slend 1 - Savory

Savory spice hard Youve Earned A $10 Loyahy Club Reward: - Sscry

Sovory Spice Last Few Hours To Get $15 OFF Before Thanksgiving - Sovory

Thanksghing Deslofthe Dayt25% OFF Salt & Popper
Todoy's Deat Buy 2, Get 1 FREE Spce & Easy - S
They'r Hore: This Season's Wost Giftable Flsvor Bundies - Sscry
Thanksgiving Desl of the Day! 20% OFF Baking Spices & Extracts - Ssvory
1 Saffron it s Back for the Hoidays!

utter Seasoning




Inbox - mcateek

Fiters
FromMe (1) ToMe (35)

Paople

Folder

Drats (meafeekac

i@gmail.com

Thanksgiving Deal of the Day! 25% OFF Salt & Pepper

WY Highlighted states in Thunderbird light theme

Results for: savory

100139 | Toggle timeline Sort by Relevance

@ saffron Salt Is Back for the Holidays!

Savory Spice
to:Kaci McAfee November

ovember 5
TFree Shipping on Orders Over $49] (https://uwm. savoryspiceshop.

(G Spice] (https: / /. savoryspiceshop. con/)

[FIND A STORE] (https://www.savoryspiceshop. com/pages/locations)..

Buy 2, Get 1 FREE Holiday Essentials Ends Tomorrow!

Savory Spice
to:Kaci McAfee

November 9
Trree Shipping on Orders Over $49] (https://uww. savoryspiceshop. con)
GEETR) Spice] (https: / /. savoryspiceshop. con/)

[FIND A STORE] (https://vaa. savoryspiceshop. con/pages/Locations|

Peppermint Sugars Are Back for the Season!
to:Kaci McAfee

savory Spice
October 12

TFree Shipping on Orders Over $351(https:/ /s, savoryspiceshop.
SVTR) Spice] (https://wa.savoryspiceshop. con/)
[FIND A STORE] (ttps: //wav. savoryspiceshop. con/pages/ Locat ions)...

Buy 2, Get 1 FREE on Flavors That Will Steal the Show @

Savory Spice
to:Kacl McAfee 7

Tree shipping on Orders Over $49] (https: //ww. savorysp:
FIETR) Spicel (https: //vow. savoryspiceshop. con/)
[FIND A STORE] (https://wav. savoryspiceshop. con/pages/ Locat ions).-

Savory Spice

to:Kaci McAfee Saturday

[Free Shipping on Orders Over $43] (https://ww. savoryspiceshop. con)

Qsavory

On “show results”

) ToMe (35)

Pesple On “people”

£ savary

Results for: savory

@ Saffron Salt Is Back for the Holidays!

toKaci McAfee

[Free Shipping on Orders Over $49] (https://w. savoryspiceshop
IR Spicel (https://waw. savoryspiceshop. con/)

[FIND A STORE] (ttps://we. savoryspis

Buy 2, Get 1 FREE Holiday Essentials Ends Tomorrow!

toiKaci McAfee

Tree Shipping on Orders Over $49] (https: //waw. savoryspiceshop. con)
ISR Spicel (https://waw. savoryspiceshop. con/)

[FIND A STORE] (https://wnav. savoryspiceshop. con/pages/ locat ions)..
Peppermint Sugars Are Back for the Season!

toKaci McAfee

TFree Shipping on Orders Over §351 (https://waw. savoryspiceshop. con/)
[ETTR) Spice] (ttps://www. savoryspiceshop. con/)
[FIND A STORE] (https://w. Savoryspiceshop. con/pages/locations).
Buy 2, Get 1 FREE on Flavors That Will Steal the Show @
torKaci McAfee
TFree Shipping on Orders Over $49] (https://waw. savoryspiceshop. con)
GETTR) Spice] (https://wae, savoryspiceshop. con/)
[FIND A STORE] (https://w. savoryspiceshop. con/pages/ locations)..
Thanksgiving Deal of the Day! 25% OFF Salt & Pepper

to:Kaci McAfee

TFree Shipping on Orders Over $49] (https: //waw savoryspiceshop. con)

Show results as st ©
Sort by Relevance

Savory Spice
November 5

Savory Spice
November

Savory Spice
October 12

Savory Spice
November 7

Savory Spice
Saturday

Qsavory




I Hichlichted states in Thunderbird light theme

Inbex -

Fiters

Inbox - meafeekaci@gmail.com £ savory
Qsavory

Results for: savory

FromMe (1) ToMe (35)

100139 | Toggle timeline

Fitters
Results for: savory
FromMe (1) ToMe (35)
sortby Relevance v | On “Sort by relevance”
@ saffron Salt Is Back for the Holidays! Savory Spice
to:Kaci McAfee November 5

Q savory
Show results as st ©
People. 100139 | 2 Toggle timsline
TFree Shipping on Orders Over $491(https://ww. savoryspiceshop. con)
[GETE) Spicel (https://vaaw. savoryspiceshop. con/)

Sort by Relevance

@ Saffron Salt Is Back for the Holidays! savory Spice

to:Kaci McAfee Novembe
Folder
Drafts (meafeekaci@gmall.com)
b

[FIND A STORE] (https://vaaw. savoryspiceshop. con/pages/locations)..

Buy 2, Get 1 FREE Holiday Essentials Ends Tomorrow! Savory Spice

to:Kac McAfee

[Free Shipping on Orders Over $49] (http:
November

/v savoryspiceshop. com)

[GEITTR) Spice] (https://www. savoryspiceshop. con/)

Tree shipping on Orders over $49] (https: shop. con)
(EVET) Spicel (http

[FIND A STOREI (https://w, savoryspiceshop. con/pages/ locat ions)...
+/ /v savoryspiceshop. con/ )

Buy 2, Get 1 FREE Holiday Essentials Ends Tomorrow! Savory Spice
torKaci McAfee Novemnber 9
[FIND A STORE] (https://w. savoryspiceshop. con/pages/ Locat ions)..
Peppermint Sugars Are Back for the Season! Savory Spice
toiKaci McAfee

TFree Shipping on Orders Over $49] (https
ISR spicel (https:
October 12

[Free Shipping on Orders Over $351 (http:

+//wnaw. savoryspiceshop. con)
/v, savoryspiceshop. con/)
+//vw. savoryspiceshop. con/ )

(GETTSY Spicel (https:.//unn.

[FIND A STORE] (https://ww. savoryspiceshop. con/pages/locat ions)...
avoryspiceshop. con/ )

Peppermint Sugars Are Back for the Season! & Savory Spice
to:Kaci McAfee O r 12
[Free Shipping on Orders Over $351 (https://ww. savoryspiceshop. con/)
FITIR) Spice] (https://www.savoryspiceshop.com/)
[FIND A STORE] (https://www.savoryspiceshop. com/pages/locations)..
Buy 2, Get 1 FREE on Flavors That Will Steal the Show @ savory Spice
to:Kaci McAfee November 7
Trree Shipping on Orders Over $49] (https://ww. savoryspiceshop. con)
SETS) Spicel (https: / /v, savoryspiceshop. con/)

[FIND A STORE] (https:/ /. savoryspiceshop. con/pages/locations)...

uy 2, Get 1 FREE on Flavors That Will Steal the Show
to:Kaci McAfee
[FIND A STORE] (https://www.savoryspiceshop.com/pages/locations)..

Savory Spice
November 7
{Free Shipping on Orders Over $49] (http:

Thanksgiving Deal of the Day! 25% OFF Salt & Pepper Savory Spice

to:Kaci McAfee

/v savOryspi

GENTIR) Spicel (https://www. savoryspiceshop.con/)
TFree shipping on Orders Over $49] (ttps: //ww.sav

On this email - prominent, but could be
improved by hilighting entire email (maybe
put a shadow box around it like gmail to
separate the emails and improve cognitive

load)
Thanksgiving Deal of the Day! 25% OFF Salt & Pepper
to:Kaci McAfee

ryspiceshop. con)

[FIND A STORE] (nttps: //w savaryspiceshop. con/pages/ Locat ions)...

Savory Spice
aturday
TFree Shipping on Orders Over $49] (http:

+/ /. savoryspiceshop. con)



Filters

FromMe () ToMe (35) Results for: savory ‘Show results as list

e On “poople”  rou s (BRG] =
[ ——

:m::::: - l‘ s;zr;.::;l: Is Back for the Holidays! S

Folder TFree Shipping on Orders Over $49] (https://wa. savoryspiceshop. con)
[Savory /]
[FIND A 7

Buy 2, Get 1 FREE Holiday Essentials Ends Tomorrow! Savory Spice
to:Kaci McAfee November 9
TFree Shipping on Orders Over $49] (https://waw. savoryspiceshop. com)

[GEWBE Spice] (https://ww.savoryspiceshop. con/)

(FIND A i tocations)

Savory Spice
October 12

Peppermint Sugars Are Back for the Season!
to:Kaci McAfee

TFree Shipping on Orders Over $35] (https://wa. savoryspiceshop. con/)
[SBUBEY Spicel (https://www. savoryspiceshop.com/)
[FIND A

/locations).

Buy 2, Get 1 FREE on Flavors That Will Steal the Show 2 Savory Spice
to:Kaci McAfee November 7

TFree Shipping on Orders Over $49] (https://wau. savoryspiceshop. com)
[G8WBEY Spice] (https://www.savoryspiceshop. con/)
[FIND A /

Thanksgiving Deal of the Day! 25% OFF Salt & Pepper
to:Kaci McAfee

Savory Spice
Saturday

TFree Shipping on Orders Over $49] (https://waw. savoryspiceshop. com)

0 ® 8 ® )

Fiers
? ‘Show result ss st
el o Results for: savory. results ss st O
s rse s i
Dash Events & Rio Grande Fes.. |
8 saffron Salt Is Back for the Holidays! Savory Spice
‘Savory Spice (savory@savorys... 36 ‘to:Kaci McAfee 23! November 5
Savory Spice (savory@helosa.. 2
Folder Tree Shipping on Orders Over $49] (https://w. savoryspiceshop. co)
1 (SESE )
Inbox i 38
(mcafeekaci@gmail.com) o
Buy 2, Get 1 FREE Holiday Essentials Ends Tomorrow! Savory Spice
torKaci McAfee November 9
'['Free Shipping on Orders Over $49] (https://www.savoryspiceshop.com)
[§MBEY Spicel (https://www.savoryspiceshop.com/)
[FIND A
Savory Spice
fee October 12
On this email .
[Free Shipping on Orders Over $35](https://www.savoryspiceshop.com/)
(SBUBH) Spice] (https://ww. savoryspiceshop. con/)
(FIND A
Buy 2, Get 1 FREE on Flavors That Will Steal the Show 2 Savory Spice
to:Kaci McAfee November 7
TFree Shipping on Orders Over $49] (https://www. savoryspiceshop. com)
(SBUBEY Spicel (https://ww. savoryspiceshop.con/)
[FIND A
Thanksgiving Deal of the Day! 25% OFF Salt & Pepper Savory Spice
to:Kaci McAfee Saturday

Tree Shipping on Orders Over $491 (https://w. savoryspiceshop. con)




B Thunderbird light/dark mode

Search Q

Inbox - mcafeekaci@gmail.com £ savory {8 Address Book X | 83 Settings

Q dark|

FIEIEIIEU auuIess UIspIay 1U1IHat.

@ General

G‘:‘y Appearance

@) Full name and email address
) Email only
) Name only

f Composition Show only display name for people in my address book

@ gvacy &secuity Determine how Thunderbird handles return receipts Return Receipts...
@ Chat Message reader style

Enable dark message mode

ExportforiMoblle Force the message body to follow dark themes
Show dark message mode toggle

Show a toggle in the message header to quickly disable the dark message mode

dark
Theme:  Thunderbird
Preview:
Florian
Hil &
What's up?

—— provides example of what light/dark theme would look like
atricl

I'm trying Thunderbird! &

dark
@ Account Settings Variant: | Lightv shows “dark” even though hidden in toggle

@ Add-ons and Themes

(@) mcafeekaci@gmail.com is up to date




S Thunderbird light/dark mode

Q

Inbox - mcafeekaci@gmail.com X 0 savory X {8 Address Book X | 83 Settings

(Q aar x |

FiEIEEU auuiess uispiay 1UnIHIaL
General P
Full name and email address
Email only
Appearance
) Name only

Composition Show only display name for people in my address book

Privacy & Security
4 ¥ Determine how Thunderbird handles return receipts Return Receipts.

chat Message reader style

Enable dark message mode
Export for Mobile

Theme:  Thunderbird
Preview|
Hi! ®

> What's up? provides example of what light/
dark theme would look like

I'm trying Thunderbird! ®

@ Account Settings Variant: =~ Dark v

@» Add-ons and Themes

ke

(@) mcafeekaci@gmail.com is up to date




A Thunderbird light/dark mode

Inbox - mcafeekaci@gmail.com 53 Settings

FlEIEEU auuiess Uispiay 1UnIHIaL
General z
Full name and email address

) Email only
Appearance

) Name only
Composition Show only display name for people in my address book

Privacy & Security

Determine how Thunderbird handles return receipts Return Receipts.

Chat Message reader style

Enable dark message mode
Export for Mobile
Force the message body to fol dark themes

Show dark message mode toggle

Show a toggle in the r e header to qu

Theme: Dark

Preview: S PYTP1}]

Hil @

What's up?

v Blue

underbird

Green
Purple
Red
Yellow

@ Account Settings iant: [BIUE Y

Customizable color- improves ally

@ Add-ons and Themes




Navigational Focus Observations (compared to GMAIL

e  Thunderbird’s highlighted states of interactivity (both in light and dark theme) are much more visible than Gmail (currently have a
picture theme on Gmail, did not check their basic themes- doesn’t really matter since TB seems good- this observation is subjective, |
did not run the TB colors through AXE to see if they are WCAG compliant yet) (see images 7a-7c)
o Last updated: 11/19/25
o MacOS Tahoe 26.0 / Thunderbird App 143.0.1 || Firefox 145.0.2
o Mac Air Built-in Keyboard

e Thunderbird does an awesome job of implementing light/dark mode- provides examples of what it would look like before applying
changes and includes options to improve visibility by customizing colors (see images 8a-8d)
o Last updated: 11/19/25
o MacOS Tahoe 26.0 / Thunderbird App 143.0.1 || Firefox 145.0.2
o Mac Air Built-in Keyboard



Keyboard Control
(Gmail)



E¥YGmail keyboard control after using global search bar

(=) 1 c - mcafeekaci@gr > 1Y x W X v
O <« Gy O 8 == google.com, w n & @ =
-3) Import bookmarks... @ ChatGPT GitHub @ The Odin Project 84t DHS Trusted Tester [ other Bookmarks
= M Gmail Q  savory X 3 @
/ Compose | From v || Anytime ~ | Has attachment || To v || Exclude Promotions ‘ | 1sunread | Advanced search
IS Most relevant v 1-370f 37
& Inbox 2- immediately able to navigate emails with nav arrows
Y Starred Savory Spice Inbox Get It by Thanksgiving: Free 2-Day Shipping Ends Soon! - Savory Spice - Arrives By Thanksgiving FREE 2-D..
®©  snoozed Savory Spice Inbox FREE 2-Day Priority Shipping With $49+ Purchase - S & Roasted Squash Risotto Creamy risotto, simmer..
B> Sent i i ~
Savory Spice Inbox $15 OFF Your Order - The Last @ Deal Of The Day! - Savory Spice Logo - FIND A STORE TY CLUB - Fl...
[ Drafts 2
©  Purch 5 Savory Spice Inbox  Thanksgiving Deal of the Day! 25% OFF Salt & Pepper - Savory Spice Logo - FIND A STORE - LOYALTY CLUB - Th..
'urchases
v More Savory Spice Inbox Last Few Hours To Get $15 OFF Before Thanksgiving - Savory Spice Logo - FIND A STORE CLUB
Savory Spice Inbox  # ve Earned A $10 Loyalty Club Reward! - Savory Spice ALTY CLUB ward - You Have A
Labels ap

Savory, Draft 2 Inbox Only Hours Left - Buy 2, Get 1 FREE Spice & Easy! - On 11/14/25 1:31 PM, Savory
B Taxes 2025

Savory Spice Inbox Happy Birthday Month! Get Your Free Spice Blend {4 - Savory Spice

B  Uxcel

Savory Spice Inbox Today's Deal: Buy 2, Get 1 FREE Spice & Easy - Savory Savings 70+ Spices Under $7 Whether you're just startin...
Savory Spice 2 Inbox  You're a Cardamom VIP! Facebook. Instagram. Pinterest. YouTube. No longer want to receive these emails?

Savory Spice Inbox Buy 2, Get 1 FREE Holiday Essentials Ends Tomorrow! - Savory Spice Logo - FIND A STORE - LOYALTY CLUB - Bu...
Savory Spice Inbox They're Here: This Season’s Most Giftable Flavor Bundles - Savory Sy Logo - FIND A STORE - LOYALTY C...
Savory Spice Inbox &3 Saffron Salt Is Back for the Holidays! - Savory Spice Logo - FIND A STORE - LOYALTY CLUB - Saffron Salt ...
Savory Spice Inbox Thanksgiving Deal of the Day! 20% OFF Baking Spices & Extracts - Savory Savings - Gourmet Hot Cocoa B...

NEW! Honey Butter Seasoning y/ - Perfectly and savory with a touch of creamy butter
En; tifications aif OK  No thanks




¥ Thunderbird keyboard control after using global search bar

Thunderbird File Edit View Go Message Eventsand Tasks Tools Window

Help
® [5) Search.. X K

1 (searched “Savory” in global search bar
B Inbox - mcafeekaci@gmail.com

L savory X

3- tabbing brings me here, each tab takes me
Filt'rgrrsough “People ?nd “Folder” but skips 4 - brings me to “show results”
filters Results for: savory
To Me (35)

2 - nav arrows take me to quick search instead of emails
[Q savory

From Me (1)

Messages mentiol

savory
Show resl Savory Spice

People 10 of 395 ~ Toggle timeline

savory@savoryspiceshop.com
Dash Events & Rio Grande Fes.

6 [sortbyr  Savory Spice
- | savory@hello.savoryspiceshop.com

= @ Saffron Salt Is Back for the Holidays! Savory Spice
Savory Spice (savory@savorys... to:Kacl McAfee y i = Navemberds . s .
Savory Spice (savory@hello.sa.. 2 ’ 7-finally at emails - **Nav arrows scrolls page down, doesn t allow me to hilight each email;

have to use tab, but unable to go back up if i need to - would have to tab all the way back
[Free Shipping on Orders Over $49](https://www.savoryspiceshop.com) though

[STIRY Spicel (https://www.savoryspiceshop.com/)
Inbox (mcafeekaci@gmail.com)

Folder

Drafts (mcafeekaci@gmail.com)

[FIND A STORE] (https://www.savoryspiceshop.com/pages/locations)..

Buy 2, Get 1 FREE Holiday Essentials Ends Tomorrow!
to:Kaci McAfee

Savory Spice
November 9

"[.Free Shipping on Orders Over $49] (https://www.savoryspiceshop.com)

[EEYEIEY Spicel (https://www.savoryspiceshop.com/)
[FIND A STORE] (https://www.savoryspiceshop.com/pages/locations)..

Peppermint Sugars Are Back for the Season! % Savory Spice
to:Kaci McAfee October 12
"[‘Free Shipping on Orders Over $35] (https://www.savoryspiceshop.com/)

(R Spicel (https://www.savoryspiceshop.com/)
[FIND A STORE] (https://www.savoryspiceshop.com/pages/locations)..

Freenshot
Buy 2, Get 1 FREE on Flavors That Will Steal the Show @
to:Kaci McAfee

11...52.10AM
Savory Spice

November 7
"[.Free Shipping on Orders Over $49] (https://www.savoryspiceshop.com)

[T Spicel (https://www.savoryspiceshop.com/)

[FIND A STORE] (https://www.savoryspiceshop.com/pages/locations)..




Keyboard Control Observations (compared to GMAIL

e  Tabbing navigation seems to “flow” better in Gmail (see images 9a-9b)
° Last updated: 11/19/25
° MacOS Tahoe 26.0 / Thunderbird App 143.0.1 || Firefox 145.0.2
° Mac Air Built-in Keyboard

e  Able to tab through MOST of editing options on Gmail with tab/ nav arrows (e.g. send, exit, etc.) - BUT still can’t access text editor;
maybe | am doing something wrong with this as well, need to research more
° Last updated: 11/15/25
e  MacOS Tahoe 26.0 / Thunderbird App 143.0.1 || Firefox 145.0.2
° Mac Air Built-in Keyboard



Keyboard Control Observations (compared to GMAIL

e  Able to tab through MOST of editing options on Gmail with tab/ nav arrows (e.g. send, exit, etc.) - BUT still can’t access text editor;
maybe | am doing something wrong with this as well, need to research more
e Last updated: 11/15/25
e  MacOS Tahoe 26.0 / Thunderbird App 143.0.1 || Firefox 145.0.2
° Mac Air Built-in Keyboard



Screen Reader
(Gmail)
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* Test - mcafeekaci@gmail.com - Gmail
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Email Selection: Thunderbird
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Important
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Screen Reader Observations (compared to GMAIL

° Gmail reads more naturally than TB (see image 10a) — TB read this as “Ancestry - Lesser than - ancestry@email.ancestry.com -
Greater than - ...”
o Last updated: 1/5/26
o  MacOS Tahoe 26.2 / Thunderbird App 146.0.1 || Safari 26.2
o  VoiceOver

e Have to select each word individually in the “to” and “from” section to have it read to me, but able to select the message body itself
and it reads the whole message at once (see image 10b)
o Last updated: 1/5/26
o  MacOS Tahoe 26.2 / Thunderbird App 146.0.1 || Safari 26.2
o  VoiceOver

e  Strange verbiage in TB, (e.g.“row, inbox, table/column/rows” etc...) (see image 10c)
o Last updated: 1/5/26
o  MacOS Tahoe 26.2 / Thunderbird App 146.0.1 || Safari 26.2
o  VoiceOver


mailto:ancestry@email.ancestry.com

Comparing Thunderbird to
Outlook




Navigational Focus
(Outlook)



IBPNOutlook highlighted states of interactivity (on “focused”)
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B Outlook Global Search- highlights keyword
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I Thunderbird Global Search- does NOT highlight keyword

B Search.
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e BTN N0V AOutlook requires excessive tabbing to access email content
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Navigational Focus Observations (compared to OUTLOOK,

° Similar to Gmail, | had difficulty seeing highlighted states of interactivity; additionally, they were inconsistent- some had a grey shadow with
black border, others had white border that blended with rest of Ul
o Last updated: 1/5/26
o  MacOS Tahoe 26.2 / Thunderbird App 146.0.1 || Safari 26.2
o Mac Air Built-In Keyboard

e Outlook does a better job of highlighting search results (see images 11b for Outlook and 11c for TB)
o Last updated: 1/5/26
o MacOS Tahoe 26.2 / Thunderbird App 146.0.1 || Safari 26.2
o Mac Air Built-In Keyboard



Keyboard Control
(Outlook)



IEP3O0utlook offers a “skip to” option when activating keyboard control
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Keyboard Control Observations (compared to OUTLOOK,

e  Once on Outlook emails, | am immediately able to use nav arrows to select emails (in TB you select emails using Tab, which is a
problem if you want to go back “up” to an email — you have to tab all the way through to return)
o Last updated: 1/5/26
o  MacOS Tahoe 26.2 / Thunderbird App 146.0.1 || 145.0.2
o Mac Air Built-In Keyboard

° Outlook does not automatically begin in the top left of website - | had to tab through all of my browser options several times to finally get to
Outlook and attempt to view emails (see image 11d)
o Last updated: 1/6/26
o MacOS Tahoe 26.2 / Thunderbird App 146.0.1 || Firefox 146.0.1
o Mac Air Built-In Keyboard

° After searching on Outlook | am immediately brought to emails, able to use nav arrows and enter to go between emails; in TB, using nav
arrows scrolls the page, tabbing is only way to interact with emails
o Last updated: 1/6/26
o MacOS Tahoe 26.2 / Thunderbird App 146.0.1 || Firefox 146.0.1
o Mac Air Built-In Keyboard



Screen Reader
(Outlook)



IEFIVO on Outlook - does not read selected text if in image
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IEIYVO on Outlook - correctly reads message title & content
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TEXIVO after Search - more meaningful text
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FLAT RATE SHIPPING $8 | ORDERS $49+ SHIP FREE

FIND A STORE

& savory spice

LOYALTY CLUB



B3 Outlook reads out “table, column, ete...)

O 8 = live.com, s

o e & @ B O 0 @

|¢, File Home View Help
=

. T Delete v =7 Archive @ Report v £ Moveto v 4 Replyall ¥ Read / Unread = Flag / Unflag ~ Discover groups

.

%

$ O W

Buy 2, Get 1 FREE on Flavors That Will Steal the Show @
X link, <savory@savoryspiceshop.com>, table, 2 columns, Subject:Buy 2, Get 1 FREE on Flavors That Will Steal the Show @

4 rows Date:Fri, 07 Nov 2025 12:00:52 +0000 (UTC)
From:Savory Spice|<savory@savory:

h\ Y/ To:kaci mcafee <mcafeekaci@gm:
rchive

V' Yesterday

mcafeekaci@outl... Kaci McAfee
Test (2) Mon11:21PM King Soopers®

& Inbox 4 Forwarded message - From: Kaci McAf B
Clip Your

£3 Junk Email
December D. .t I
FLAT RATE SHIPPING s8 | ORDERS $49+ SHIP FREE igita

? Drafts

Microsoft account team Coupons

ity .. Mon 12/29
> Sent tems Microsoft account security on 12/ FIND A STORE @ SAVORY SPIGE LOYALTY CLUB
Microsoft account Than

W Deleted Items : e Find your
o Ak Microsoft account team : fresh favorites
rchive i 22
Microsoft account security ...~ Mon 12/29 for less when

Microsoft account Security info was ad...

B3 Conversation Hi X5 you shop
Kaci McAfee today. Save at
test Sun 12/21 - King

Test email

o83 - 4 Soopers®.

€05 Go to Groups
Outlook Team N
Welcome to your new Outlo...  Sun 12/21 S
o <

Hi Welcome to your Outlook! We're the.

(@ Notes




Screen Reader Observations (compared to OUTLOOK,

Outlook also does not read emails if the text is inside an image (see image 13a)
o Last updated: 1/6/26
o MacOS Tahoe 26.2 / Thunderbird App 146.0.1 || Firefox 146.0.1
o Mac Air Built-In Keyboard

e  Outlook correctly reads message title in VO(see image 13b)
o Last updated: 1/6/26
o MacOS Tahoe 26.2 / Thunderbird App 146.0.1 || Firefox 146.0.1
o Mac Air Built-In Keyboard

e  Outlook has more meaningful feedback when using search bar (see image 13c)
o Last updated: 1/6/26
o MacOS Tahoe 26.2 / Thunderbird App 146.0.1 || Firefox 146.0.1
o Mac Air Built-In Keyboard

° Outlook will read what a link says, but not where it takes you - | am unable to get VO to read the message itself, so semantics of actual
message is lost. TB does this as well on some links (e.g. “subscribe” or “click here”, but other text is more meaningful) (see image 13d)
o Last updated: 1/6/26
o MacOS Tahoe 26.2 / Thunderbird App 146.0.1 || Firefox 146.0.1
o Mac Air Built-In Keyboard



Screen Reader Observations (compared to OUTLOOK,

e  Outlook properly announces to/from (see image 13e)
o Last updated: 1/6/26
o MacOS Tahoe 26.2 / Thunderbird App 146.0.1 || Firefox 146.0.1
o Mac Air Built-In Keyboard

e  Outlook will also read out things like “tables, rows”, etc... like TB (see image 13f)
o Last updated: 1/6/26
o MacOS Tahoe 26.2 / Thunderbird App 146.0.1 || Firefox 146.0.1
o Mac Air Built-In Keyboard

e  Outlook has more meaningful feedback when using search bar (see image 13c)
o Last updated: 1/6/26
o MacOS Tahoe 26.2 / Thunderbird App 146.0.1 || Firefox 146.0.1
o Mac Air Built-In Keyboard



