
 

Thunderbird Study:
 Search Bar 



Scope of Study
This accessibility study was conducted between September 2025 - January 2026.

The purpose of this study is to observe both pros and flaws in Thunderbird’s accessibility features for its users, including but not limited to the 
following when using the Global Search Bar:

● Navigational Focus
● Keyboard Navigation   
● Screen Reader
● Voice Control 

○ **Voice control analysis is currently on hold

Additionally, I included observations I had when opening and responding to emails after using the global search bar as this was my next 
expected behavior of a user. 

A comparison to other a11y-focused platforms (such as Gmail and Outlook) was completed to observe established patterns of accessibility 
users have come to expect. 

It is important to note that users are as diverse as the systems they use to navigate computers; many use a combination of these accessibility 
features to use Thunderbird, so an inability to operate something without the use of a mouse is a critical flaw.



Flaws / Areas of 
Improvement 



Navigational Focus
Summary:

During testing on macOS with keyboard navigation enabled, I observed difficulty 
selecting individual emails, and there was no visible highlight to indicate the 

current focus point, making it unclear where the focus was located. Additionally, 
after using the Global Search bar, the interface immediately placed me into 

Quick Search, which was disorienting and slightly disruptive to workflow. While 
these behaviors were specific to this test instance and may not be consistent 

across all users or systems, they highlight potential accessibility challenges for 
keyboard-only navigation.



Navigation Focus Conflict (macOS)
Focus & Keyboard Navigation Conflict 

● Enabling macOS “keyboard navigation” periodically conflicts with result selection, preventing individual email selection
● Behavior appears consistent with a known macOS focus-handling issue observed across applications

○ User Impact: Keyboard-only users cannot efficiently interact with search results, reducing accessibility and workflow efficiency. 
Behavior suggests systemic focus management challenges rather than application-specific failure.

○ Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard
○ Priority:  HIGH   

Interactive elements do not consistently display a highlighted focus state, making active selection unclear

● Focus visibility issues reduce navigational orientation and user confidence in keyboard workflows
○ User Impact: Users navigating via keyboard may struggle to identify the active element, increasing cognitive load and reducing 

usability.
○ Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard
○ Priority:  HIGH   

After global search interaction, focus shifts immediately to quick search

● Unexpected focus movement introduces additional navigation steps and interrupts workflow
○ User Impact: Flow disruption increases task completion time and reduces interaction efficiency.
○ Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard
○ Priority:  HIGH   



Keyboard Control
Summary:

During keyboard-only testing of Thunderbird’s Global Search and email 
workflows, I observed several accessibility challenges. Excessive tabbing was 

required to navigate to emails, and the Enter key did not always open messages. 
After replying, the text editor was sometimes inaccessible, and new windows 
opened unexpectedly, increasing cognitive load. Arrow keys only scrolled the 

page rather than selecting emails, and switching between mouse and keyboard 
often disrupted focus. These findings highlight opportunities to improve keyboard 

navigation, focus management, and workflow consistency across testing 
environments.



Keyboard Interaction & Navigation (macOS)
Excessive tabbing required to navigate to emails after using search and opening an email

● Navigation flow requires multiple tab stops before reaching interactive results (see navigational flow Image 1a in full study)
○ User Impact: Increased interaction cost and task completion time for keyboard users reduces efficiency and usability of 

search navigation.
○ Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard
○ Priority:  HIGH   

Global search results do not open emails with the Space/Enter key (click interaction required)

● Keyboard activation via Enter is nonfunctional for result selection
○ User Impact: Keyboard-only workflows are disrupted, requiring mouse interaction and reducing accessibility.
○ Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard
○ Priority:  HIGH    

After replying to a message, focus does not return to the text editor or controls

● Unable to access text editor, send button, or exit message using keyboard navigation (see Image 2c in full study)
○ User Impact: Keyboard users cannot complete messaging workflows, representing a significant usability and 

accessibility barrier.
○ Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard
○ Priority:  HIGH   



Keyboard Interaction & Navigation (macOS)
New window creation after search requires mouse-based closure

● Keyboard navigation cannot close search windows or return to prior context (see Image 2e in full study)
○ User Impact: Flow disruption and additional interaction steps increase cognitive load and reduce usability for keyboard users.
○ Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard
○ Priority:  HIGH   

Unnecessary tabbing and arrow key behavior prevents efficient result selection after search

● Arrow keys scroll the page instead of selecting results; result selection requires tab navigation
○ User Impact: Keyboard users cannot quickly navigate result lists or recover if an item is skipped, reducing workflow efficiency and 

usability. Gmail and Outlook use arrow navigation for result selection, creating inconsistent interaction models.
○ Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard
○ Priority:  HIGH   

New search actions create additional windows that require mouse-based closure

● Keyboard navigation cannot close search windows or return to prior context (see Image 2e)
○ User Impact: Flow disruption and reliance on mouse interaction increases cognitive load and reduces accessibility for 

keyboard-only users.
○ Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard
○ Priority:  HIGH   



Keyboard Interaction & Navigation (macOS)
Single-key navigation is difficult to discover or activate, limiting keyboard workflow efficiency

● Single-key navigation could not be reliably enabled despite guidance; emails cannot be opened with “O” or “Enter”
○ User Impact: Keyboard-only workflows are constrained, reducing accessibility and user productivity. This limits support 

for users relying on simplified navigation models.
○ Priority:  HIGH   

Tab navigation flow does not efficiently reach search results, leaving focus within the search context and requiring additional 
tab steps (see Images 9a–9b in full study)

● Focus remains within the search interface and does not immediately surface result items, requiring extra tab 
interactions to reach selectable results

○ User Impact: Keyboard users must perform extra navigation to reach results, reducing efficiency and usability of search 
workflows. This increases interaction cost compared to models where results are immediately accessible.

○ Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard
○ Priority:  HIGH   



Keyboard Interaction & Navigation (macOS)
Global Search (replying to email): Pop-ups block keyboard access to preferences, requiring mouse interaction (see Image 2a in full 
study)

● Pop-up blocking prevents keyboard navigation into preferences or settings, forcing interaction via mouse
○ User Impact: Keyboard users cannot access settings or preferences via navigation workflows, reducing accessibility and 

workflow efficiency. Mouse dependency breaks keyboard-first interaction models.
○ Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard
○ Priority:  MID   

Keyboard focus becomes unstable when switching between mouse and keyboard navigation

● Navigation state is lost after input method changes, requiring application restart or mouse reactivation to continue interaction
○ User Impact: Navigation context is lost, requiring application restart or mouse reactivation to continue interaction. This disrupts 

workflows and reduces usability for keyboard users.
○ Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard
○ Priority:  MID   

Global search tabbing skips filter controls, limiting interaction to mouse-only workflows (see Image 2c in full study)

● Tab order bypasses filter elements, preventing keyboard access to refinement controls
○ User Impact: Keyboard users cannot access filters or refine results, reducing search efficiency and accessibility. Workarounds 

increase interaction cost and decrease usability.
○ Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard
○ Priority:  MID   



Screen Reader
Summary:

Screen reader testing using macOS VoiceOver revealed several usability 
barriers. Announced output was frequently verbose or redundant, and key fields 
such as "To" and "From" were not consistently identified. Email body content was 

largely unread, with VoiceOver announcing only interactive elements such as 
links. On macOS, instructions for interacting with content frames were unclear, 
and activating those frames did not produce meaningful output. These findings 

indicate that Thunderbird's screen reader experience requires refinement to 
deliver clear, relevant, and navigable feedback for VoiceOver users.



Screen Reader Testing (macOS Voiceover)
VoiceOver provides verbose and context-heavy output after search operations (see Images 3a–3d in full study)

● VO announces metadata and structural information (e.g., “window savory, insertion on word: savory…”) in addition to user-facing content
○ User Impact: Excessive or technical speech output can be jarring and reduce comprehension, increasing cognitive load for 

screen reader users. This may obscure primary task information and reduce usability.
○ Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | VoiceOver
○ Priority:  HIGH   

Message metadata (“to” and “from”) is not explicitly announced during navigation (see Images 4a/4b and 3b–3d in full study)

● VO does not clearly label message direction when tabbing or clicking fields
○ User Impact: Users may be uncertain whether they are viewing sent or received messages, reducing orientation and message 

context understanding. This limits accessibility for screen reader workflows.
○ Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | VoiceOver
○ Priority:  HIGH   

VoiceOver does not announce the “preferences” element even when selected (see Image 6c in full study)

● UI element lacks audible announcement despite interaction
○ User Impact: Screen reader users cannot confirm element focus or access preferences via auditory feedback, reducing 

accessibility and navigation confidence.
○ Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | VoiceOver
○ Priority:  HIGH   



Screen Reader Testing (macOS Voiceover)
VoiceOver does not read message body content when navigating email content (only reads links during tab navigation) (see 
Images 5a–5e)

● VO announces structural elements but omits message body content outside interactive links
○ User Impact: Screen reader users cannot access email content in non-link regions, limiting message comprehension 

and usability. While promotional/ad emails often use sandboxed content (a common pattern), handwritten emails should 
surface readable message text. This suggests inconsistent content accessibility.

○ Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | VoiceOver
○ Priority:  HIGH   

VoiceOver interaction with content frames does not surface readable message content (announces “scroll area” only) (see 
Images 5a–5d)

● Content frame is identified as a scroll area but message body text is not announced
○ User Impact: Screen reader users cannot access message content within the frame, limiting information accessibility 

and usability. This represents a content exposure issue rather than cosmetic feedback.
○ Environment: macOS Tahoe 26.0 | Thunderbird 143.0.1 | VoiceOver
○ Priority:  HIGH   (access to core content is required for accessibility)



Additional Findings
Summary:

During testing of Thunderbird’s settings and appearance workflows, I observed 
usability challenges with light/dark mode and font adjustments. Locating and 

toggling themes was confusing, requiring multiple navigation attempts to locate 
and find the correct settings. Font size changes were not immediately apparent 
when viewing emails, and highlighted states lacked sufficient contrast for users 
with color vision deficiency. Enhancing discoverability of keyboard shortcuts and 

offering a centralized panel for them could improve accessibility for all users. 
Additional improvements, such as skip-to-content functionality and more visible 

focus indicators, would further support keyboard and assistive technology 
navigation.



Additional Areas of Improvement (macOS )
Difficulty locating light/dark mode toggle; settings path was unclear and required external search

● Light/dark controls were not discoverable within Appearance or General settings, and search terms (“dark,” “light”) surfaced 
unrelated or misleading results (themes/Spotlight)

○ User Impact: Users may struggle to configure display preferences without external guidance, reducing usability and 
discoverability of core personalization features. Clearer settings organization or explicit light/dark controls could improve 
workflow efficiency.

○ Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard
○ Priority:   MID      

Font size adjustment succeeded in settings but visual change was not perceptible within message views (see Images 2f–2g in 
full study)

● Font size setting updates did not reflect noticeable differences in rendered message content during normal navigation, only 
becoming apparent via search context

○ User Impact: Users may believe changes are ineffective, reducing confidence in settings functionality and accessibility 
customization. If rendering differences are expected only in specific contexts, clearer feedback would improve usability.

○ Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard
○ Priority:  MID  



Additional Areas of Improvement (macOS )
Centralized keyboard shortcuts panel is not easily discoverable or accessible; shortcuts unavailable within application settings

● Keyboard controls could not be accessed via macOS settings or Thunderbird interface despite full keyboard accessibility settings being enabled
○ User Impact: Users must rely on external documentation to discover shortcuts, reducing discoverability and usability. A centralized shortcuts 

panel within settings would improve accessibility and workflow efficiency for non–power users.
○ Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard
○ Priority:  LOW   

Highlighted/focus states may lack sufficient visual contrast; accessibility for color-dependent users could be improved

● Focus indicators rely on default color treatments (blue in light mode, orange in dark mode), which may be difficult to perceive for color-blind users
○ User Impact: Users with color vision differences may struggle to identify active elements, reducing navigational clarity and accessibility. 

Offering customizable or higher-contrast focus indicators could improve usability.
○ Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard
○ Priority:  LOW   

Skip to main content option is unavailable; navigation requires traversing interface controls (see Image 12a in full study)

● Thunderbird does not provide a “skip to main content” shortcut or link comparable to patterns used in applications like Outlook
○ User Impact: Keyboard and screen reader users must navigate through interface controls before reaching primary content, increasing 

interaction cost and reducing navigational efficiency. A skip-to-content option would improve accessibility and workflow speed for non-mouse 
users.

○ Environment: macOS Tahoe 26.2 | Thunderbird 146.0.1 | MacBook Air built-in keyboard
○ Priority:  LOW   



Study Notes & 
Observations



 Navigational Focus



1a Navigational flow from initial start up using keyboard navigation
**consistent recurrences of this throughout keyboard navigation



1b Navigational flow after searching for subject



Navigational Focus: Pros
● Highlighted states are prominent in both light and dark mode 

○ **subjective observation, have not used tools to check compliance ratios; 
○ Nice to have: would be nice to have an option to make highlighted states more visible, such as making them “bolder” or the 

option to change the highlighted states to different colors (currently light mode uses blue and dark mode uses orange, there 
are people who are color blind to both of these colors- highlighted states would just appear absent of color or dull  to them)

○ Last updated: 1/5/26
○ MacOS Tahoe 26.2 / Thunderbird App 146.0.1
○ Mac Air Built-In Keyboard



 Keyboard Control



2a Unable to interact with preferences using keyboard control



2b However, after using mouse to open preferences, I AM able to use nav arrows to move between options and use the enter key to select 
– therefore, just missing initial interactivity using keyboard navigation



2c After using “enter” to reply to an email, brings me to #1 on the page - tabbing/nav arrows take me to #2 and #3, but I am unable to edit the 
top portion of the email where things like “to/from” and text editor is 



2d After using a mouse to close out of message, I am able to use nav arrows and enter to interact with options



2e I can navigate between tabs using keyboard control, but unable to close them out



2f Thunderbird Font Sizes  

Both are set to “64 pt” - but you can only tell after I had searched something 
(image on left)



2g Thunderbird Font Sizes  

Changed to Papyrus, but again can only tell when searching - doesn’t change 
the actual email or navigation font. 



Keyboard Control (Tabbing/Nav. Arrows): Pros
● Able to use standard keyboard navigation between most areas to interact with emails and use global search bar (with some 

exceptions, detailed in “Keyboard Control: Flaws”)
○ Last updated: 1/5/26
○ MacOS Tahoe 26.2 / Thunderbird App 146.0.1
○ Mac Air Built-In Keyboard 

● Radio Buttons and Filters- focus remains on section when tabbing, and can change focus state using navigational arrows and select 
filters using “enter”

○ Last updated: 1/5/26
○ MacOS Tahoe 26.2 / Thunderbird App 146.0.1
○ Mac Air Built-In Keyboard 



 
Screen Reader 
Compatibility



3a Voice Over and Thunderbird - unnecessary verbiage (global search bar)



3b Voice Over and Thunderbird - unnecessary verbiage (on “From:”)



3c Voice Over and Thunderbird - unnecessary verbiage (on “To:”)



3d Voice Over and Thunderbird - unnecessary verbiage (on “Repy to:”)



4a Voice Over and Thunderbird - reading 
who the message is from

4b Voice Over and Thunderbird - 
reading who the message is to



5a Voice Over - Step #1 - Clicked on 
content frame to read message, and VO 
read the message banner title instead

5b Voice Over - Step #2 - After 
clicking on content frame to read 

message, VO said following:



5c Voice Over - Step #3 - After using 
command, VO (usually) says following :

**still does not read aloud message content despite 
clicking/scrolling/tabbing through content

5d Voice Over - Step #3 - After using 
command, VO (sometimes) says following :

**still does not read aloud message content despite 
clicking/scrolling/tabbing through content



5e  Thunderbird - not reading message body  



6a Voice Over and Thunderbird - if text is in image, reads some (but not entire message) 



6b Voice Over and Thunderbird - if text is in image, reads some (but not entire message) – 
**in this image, it read the title of the email instead of the reviews



6c Cannot select “preferences” to be read via screen reader only title or body of message 
(even when using mouse)



Screen Reader: Pros
● Security -- Tells you password won’t be read out loud in voice over

○ Last updated: 10/31/25
○ MacOS Tahoe 26.0 / Thunderbird App 143.0.1
○ VoiceOver (Tahoe 26.0)

● will read “banner- subject…” for subject line (however, unsure if “banner” is necessary/expected pattern for subject line)
○ Last updated: 10/31/25
○ MacOS Tahoe 26.0 / Thunderbird App 143.0.1
○ VoiceOver (Tahoe 26.0)

● will read state if you have already visited a link before so you know if you have visited it before (see image 5d)
○ Last updated: 11/4/25
○ MacOS Tahoe 26.0 / Thunderbird App 143.0.1
○ VoiceOver (Tahoe 26.0)



 

Comparing Thunderbird to  
Gmail

 



 

Navigational Focus 
(Gmail)



7a Highlighted states in Gmail  



7b Highlighted states in Thunderbird light theme



7c Highlighted states in Thunderbird light theme



7d Highlighted states in Thunderbird dark theme



8a Thunderbird light/dark mode



8b Thunderbird light/dark mode



8c Thunderbird light/dark mode



Navigational Focus Observations (compared to GMAIL)
● Thunderbird’s highlighted states of interactivity (both in light and dark theme)  are much more visible than Gmail (currently have a 

picture theme on Gmail, did not check their basic themes- doesn’t really matter since TB seems good- this observation is subjective, I 
did not run the TB colors through AXE to see if they are WCAG compliant yet)  (see images 7a-7c)

○ Last updated: 11/19/25
○ MacOS Tahoe 26.0 / Thunderbird App 143.0.1 || Firefox 145.0.2
○ Mac Air Built-in Keyboard

● Thunderbird does an awesome job of implementing light/dark mode- provides examples of what it would look like before applying 
changes and includes options to improve visibility by customizing colors (see images 8a-8d)

○ Last updated: 11/19/25
○ MacOS Tahoe 26.0 / Thunderbird App 143.0.1  || Firefox 145.0.2
○ Mac Air Built-in Keyboard



 

Keyboard Control
(Gmail)



9a Gmail keyboard control after using global search bar  



9b Thunderbird keyboard control after using global search bar  



Keyboard Control Observations (compared to GMAIL)

● Tabbing navigation seems to “flow” better in Gmail (see images 9a-9b)
● Last updated: 11/19/25
● MacOS Tahoe 26.0 / Thunderbird App 143.0.1  || Firefox 145.0.2
● Mac Air Built-in Keyboard

● Able to tab through MOST of editing options on Gmail with tab/ nav arrows (e.g. send, exit, etc.) - BUT still can’t access text editor; 
maybe I am doing something wrong with this as well, need to research more

● Last updated: 11/15/25
● MacOS Tahoe 26.0 / Thunderbird App 143.0.1 || Firefox 145.0.2
● Mac Air Built-in Keyboard



Keyboard Control Observations (compared to GMAIL)

● Able to tab through MOST of editing options on Gmail with tab/ nav arrows (e.g. send, exit, etc.) - BUT still can’t access text editor; 
maybe I am doing something wrong with this as well, need to research more

● Last updated: 11/15/25
● MacOS Tahoe 26.0 / Thunderbird App 143.0.1 || Firefox 145.0.2
● Mac Air Built-in Keyboard



 

Screen Reader
(Gmail)



10a VoiceOver: Gmail vs. Thunderbird  



10b  Test Email: Gmail  



10c  Email Selection: Thunderbird  



Screen Reader Observations (compared to GMAIL)
)

● Gmail reads more naturally than TB (see image 10a) – TB read this as “Ancestry - Lesser than - ancestry@email.ancestry.com - 
Greater than - …”

○ Last updated: 1/5/26
○ MacOS Tahoe 26.2 / Thunderbird App 146.0.1  || Safari 26.2
○ VoiceOver

● Have to select each word individually in the “to” and “from” section  to have it read to me, but able to select the message body itself 
and it reads the whole message at once (see image 10b)

○ Last updated: 1/5/26
○ MacOS Tahoe 26.2 / Thunderbird App 146.0.1  || Safari 26.2
○ VoiceOver

● Strange verbiage in TB, (e.g.“row, inbox, table/column/rows” etc…)  (see image 10c) 
○ Last updated: 1/5/26
○ MacOS Tahoe 26.2 / Thunderbird App 146.0.1  || Safari 26.2
○ VoiceOver

mailto:ancestry@email.ancestry.com


 

Comparing Thunderbird to  
Outlook

 



 

Navigational Focus 
(Outlook)



11a Outlook highlighted states of interactivity (on “focused”)



11b Outlook Global Search- highlights keyword 



11c Thunderbird Global Search- does NOT highlight keyword 



11d Navigational Flow Outlook requires excessive tabbing to access email content



Navigational Focus Observations (compared to OUTLOOK)
● Similar to Gmail, I had difficulty seeing highlighted states of interactivity; additionally, they were inconsistent- some had a grey shadow with 

black border, others had white border that blended with rest of UI
○ Last updated: 1/5/26
○ MacOS Tahoe 26.2 / Thunderbird App 146.0.1  || Safari 26.2
○ Mac Air Built-In Keyboard

● Outlook does a better job of highlighting search results  (see images 11b for Outlook and 11c for TB)
○ Last updated: 1/5/26
○ MacOS Tahoe 26.2 / Thunderbird App 146.0.1  || Safari 26.2
○ Mac Air Built-In Keyboard



 

Keyboard Control
(Outlook)



12a Outlook offers a “skip to” option when activating keyboard control



Keyboard Control Observations (compared to OUTLOOK)

● Once on Outlook emails, I am immediately able to use nav arrows to select emails (in TB you select emails  using Tab, which is a 
problem if you want to go back “up” to an email – you have to tab all the way through to return)

○ Last updated: 1/5/26
○ MacOS Tahoe 26.2 / Thunderbird App 146.0.1  || 145.0.2
○ Mac Air Built-In Keyboard

● Outlook does not automatically begin in the top left of website -  I had to tab through all of my browser options several times to finally get to 
Outlook and attempt to view emails (see image 11d)

○ Last updated: 1/6/26
○ MacOS Tahoe 26.2 / Thunderbird App 146.0.1  || Firefox 146.0.1
○ Mac Air Built-In Keyboard

● After searching on Outlook I am immediately brought to emails, able to use nav arrows and enter  to go between emails; in TB, using nav 
arrows scrolls the page, tabbing is only way to interact with emails

○ Last updated: 1/6/26
○ MacOS Tahoe 26.2 / Thunderbird App 146.0.1  || Firefox 146.0.1
○ Mac Air Built-In Keyboard



 

Screen Reader
(Outlook)



13a VO on Outlook - does not read selected text if in image



13b VO on Outlook - correctly reads message title & content (if not presented in image 
format)



13c VO after Search - more meaningful text



13d  VO and links



13e  Outlook properly tells me To/From



13f  Outlook reads out “table, column, etc…)



Screen Reader Observations (compared to OUTLOOK)
● Outlook also does not read emails if the text is inside an image (see image 13a)

○ Last updated: 1/6/26
○ MacOS Tahoe 26.2 / Thunderbird App 146.0.1  || Firefox 146.0.1
○ Mac Air Built-In Keyboard

● Outlook correctly reads message title in VO(see image 13b)
○ Last updated: 1/6/26
○ MacOS Tahoe 26.2 / Thunderbird App 146.0.1  || Firefox 146.0.1
○ Mac Air Built-In Keyboard

● Outlook has more meaningful feedback when using search bar (see image 13c)
○ Last updated: 1/6/26
○ MacOS Tahoe 26.2 / Thunderbird App 146.0.1  || Firefox 146.0.1
○ Mac Air Built-In Keyboard

● Outlook will read what a  link says, but not where it takes you - I am unable to get VO to read the message itself, so semantics of actual 
message is lost. TB does this as well on some links (e.g. “subscribe” or “click here”, but other text is more meaningful) (see image 13d)

○ Last updated: 1/6/26
○ MacOS Tahoe 26.2 / Thunderbird App 146.0.1  || Firefox 146.0.1
○ Mac Air Built-In Keyboard



Screen Reader Observations (compared to OUTLOOK)
● Outlook properly announces to/from (see image 13e)

○ Last updated: 1/6/26
○ MacOS Tahoe 26.2 / Thunderbird App 146.0.1  || Firefox 146.0.1
○ Mac Air Built-In Keyboard

● Outlook will also read out things like “tables, rows”, etc…  like TB (see image 13f)
○ Last updated: 1/6/26
○ MacOS Tahoe 26.2 / Thunderbird App 146.0.1  || Firefox 146.0.1
○ Mac Air Built-In Keyboard

● Outlook has more meaningful feedback when using search bar (see image 13c)
○ Last updated: 1/6/26
○ MacOS Tahoe 26.2 / Thunderbird App 146.0.1  || Firefox 146.0.1
○ Mac Air Built-In Keyboard


